
This office is unable to provide individualized case management or immediate housing placement. 
Below is a list of resources that you may find useful. 

Are you being told you are going to be evicted, or that your housing is at risk due to Covid-19? In the 
Greater Lowell area, contact CTI for additional supports at https://www.commteam.org or 
978.654.5607. You may also wish to contact legal aid services for help at 
https://www.northeastlegalaid.org

Are you currently homeless and looking for support?  Individuals in homelessness should contact Lowell 
Transitional Living Center for shelter placement, and access to additional housing and healthcare 
supports. Call (978) 458-9888 to ask about bed availability. 

If you are trying to leave a dangerous situation, or one that makes you feel unsafe or threatened, 
contact SafeLink at (877) 785-2020.  Advocates are bilingual in English and Spanish and have access to a 
service that can provide translation in more than 130 languages. 

Families have a right to shelter through the state if they are unable to go anywhere else, and have been 
living in a place not meant for human habitation. Placements in family shelters go through the Dept. of 
Transitional Assistance, and the Department of Housing and Community Development. Contact the 
closest DTA office to you; a list can be found here: https://www.mass.gov/how-to/find-emergency-
family-shelter  The Lowell DTA office can be reached at (978) 446-2400, and additional services may be 
available at (877) 382-2363. 

Individuals looking for housing should make sure they are signed up for the centralized "Section 8" 
housing list, at http://www.section8listmass.org/

You can also sign up for state-funded options here: https://publichousingapplication.ocd.state.ma.us/

Other resources are available through the Well Connected site, which offers information about a variety 
of services in the area. You can access it here: https://wellconnected.net Just enter your zip code, and 
you can search for the services you need.

City of Lowell Housing Resources Website:   Housing Resources | Lowell, MA (lowellma.gov)

When you have a moment please confirm that you have received this email.

Thank you
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