
February 14, 2025 

City Solicitor 
City of Lowell 
375 Merrimack St. 
Lowell , MA 01852 

Re: MA Form 500 & Annual Notice Filing 

Dear City Solicitor: 

x._f1n1ty. 

Pursuant to G.L. Ch. 166A, Section 10, Comcast is pleased to provide a copy of the Form 500-YE2024. The Form 500 contains 
information on customer video service-related issues in your community and how Comcast responded, including the time taken 
to resolve these complaints. For the Form 500, the Massachusetts Department of Telecommunications and Cable defines a 
complaint as : 

Any written or verbal contact with a cable operator in connection with subscription in which a person expresses dissatisfaction 
with an act, omission, product or service that is (1) within the operator's control, and (2) requires a corrective measure on the 
part of the operator. 

Also, per Massachusetts cable regulations (207 CMR 10.01(2) and 10.02(6)), enclosed is a copy of Comcast's policies and 
procedures, sample subscriber bill, work order and rate & channel line-up information for your community. 

Comcast has also provided a copy of the above information to the Department of Telecommunications and Cable. 

Lastly, we wanted to share with you once again the steps for emergency/trouble reporting procedure in the event a municipal 
building experiences problems with downed cable drops, signal transport issues with I-NET or Video Return Lines, PEG Access 
channels or to have our technical or construction staff on-site during an emergency (please note the XOC telephone number 
listed below IS NOT for public dissemination) . 

Down lines. emergencies: 

• STEP 1 Call 1-877-359-1821 (24/7 - XOC) 

• STEP 2 Select Option # 1 - Municipalities, Utilities, Police & Fire 

• STEP 3 Prompted for Reason for Call: 
Option# 1- Down Wires (prompted to enter zip code) 
Option# 2 - Pole hits, pole transfers or all other Municipal Issues 

• STEP 4 Speak with Rep. and obtain job reference# 

I-NET, PEG/Access channel issues: 

• STEP 1 Call 1-877-359-1821 (24/7 - XOC) 

• STEP 2 Select Option# 5 - NSD Support including Network and facility events 

• STEP 3 Speak with Rep. and obtain job reference# 

Please do not hesitate to contact me should you have any questions at kerry_morris@comcast.com. 

Sincerely, 

Kerry /vfords 
Kerry Morris, Sr. Manager 
Government & Regulatory Affairs 





Form 500 Complaint Data 

Code Key: Avg. Resolution Time 

<1> Less than 1 Day <2> 1-3 Days <3> 4-7 Days <4 > 8-14 
Days <5> 15-30 Days <6> >30 Days 

Town 

Year 

Subscribers L 
~ dvertising/Marketing 

~ ppointment Service Call 

Bill ing 

Customer Service 

Equipment 

Installation 

Other: Damage 

Other: Programming 

Reception 

Service Interruption 

LOWELL 

2024 

12149 

~ 

~ 

~ 

f--

Damage 

Programming 

-

Code Key: Manner of Resolution 

Total 
Complaints 

0 

9 

11 

0 

3 

0 

0 

0 

0 

24 

-

-

-

A. Resolved to the satisfaction of both parties . 
B. Resolved , customer dissatisfied . C. Not Resolved . 

Avg 
Resolution 
Time (see 

code above) 

0 

3 

0 

0 

0 

0 

0 

Manner of Resolution (see code key above for the manner represented 
by the letters below) The number below each letter indicates the number of complaints 

resolved in that manner. 

A. B. C. 

l-
9 0 o 
11 0 0 

3 

24 





Form 500 Service 
Interruption Data 

Code Key: Duration of Service Interruption 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

Lowell 

I <1 > Less than 1 Day <2> 1-3 Days <3> 4-7 Days <4> 8-14 Days <5> 15-30 Days <6> >30 Days I 

1/27/2024 

2/10/2024 

2/24/2024 

3/1/2024 c---=~· 

3/4/2024 
---

5/7/2024 
I 

I 5/19/2024 __] 
I- 511412024 ---- I --- ---- ----

2/29/2024 I 
5/10/2024 _ ] 

- , 
3/26/2024 

5/2/2024 
--

4/29/2024 

4/20/2024 
-- -
---
4/1/2024 





Annual Notice Information 



... 

\ -



Important Information for Xfinity TV Customers 
SERVICE PROBLEMS 
You will find helpful information for troubleshooting TV picture or signal quality issues at www.xfinity.com/support. If the problem does not clear up, 
please feel free to chat with us at www.xfinity.com/support/contact-us or call us at 1-800-XFINITY, and a customer service representative will attempt 
to address that issue. We will try to resolve any complaints you have concerning the quality of our signals promptly and efficiently. We will respond to 
your report of a service interruption no later than 24 hours after you notify us, except in extraordinary circumstances or where conditions are beyond 
our control. We will respond to your report of other service problems no later than the next business day after you notify us. We may need access to 
your home in order to correct a service related issue. If a service call is required it will be scheduled at a time convenient to you. If you are dissatisfied 
with our resolution of your service problem, you may contact your local franchising authority to discuss the problem with your service. If your local 
franchise authority information is not listed on your bill, please call us at 1-800-XFINITY for the name and address of your local franchising authority. 

SERVICE OR BILLING COMPLAINTS 
Information regarding your Xfinity services and billing is available at www.xfinity.com. You also may download the Xfinity app to your smartphone 
or other device for quick access to up to date information on your account. If you have a complaint regarding your Xfinity TV service or your bill , you 
will find information on contacting us through chat or by phone at https://www.xfinity.com/support/contact-us. Also, you can visit us at one of our 
Xfinity store locations. Visit https://www.xfinity.com/support/service-center-locations/ to find the Xfinity store closest to you. If you wish to put your 
comments in writing , your letter should be addressed to us at the local address listed on the How To Reach Us insert. 
We will try to resolve your complaint promptly. If you are dissatisfied with our resolution of your complaint, or we are unable to resolve your complaint, 
you may contact your local franchising authority to discuss your complaint. If your local franchise authority information is not listed on your bill, please 
call us at 1-800-XFINITY for the name and address of your local franchising authority. 
If you have a complaint regarding closed captioning please email us at accessibility@comcast.com or call us at 1-855-270-0379. 

MOVING 
Please visit https://www.xfinity.com/moving before you move. This is the best way for us to arrange for your service to be disconnected and to 
schedule an installation at your new home, if your new home is in our service area. 

EQUIPMENT COMPATIBILITY 
Xfinity TV service is encrypted and requires a TV Box, TV Adapter, CableCARD or other navigation device that is compatible with our system for each 
television you wish to use with our service. You may not be able to use special features or functions of your television, VCR or DVD player/recorder with 
Xfinity TV service. Some of these problems may be resolved by the use of signal splitters, and/or other supplemental equipment that can be purchased 
from us or at electronic stores. Please call us if you would like to discuss the type of special equipment needed to resolve individual compatibility 
problems or if you have any questions regarding other equipment compatibility issues. 
If you have a TiVo digital cable-ready DVR, you can access switched digital video services by obtaining a "tuning adapter" device. If you have a TiVo DVR 
or other digital cable-ready devices, you will need a TV Box, TV Adapter, or CableCARD from us to access switched digital video and other two-way cable 
services. Upon your request, we will provide you with the technical parameters necessary for a navigation device rented or acquired from retail outlets to 
operate with our system. Because of the need to protect our Xfinity TV service, we will not authorize the use of a navigation device that does not conform to 
all required signal security specifications. For information regarding other navigation devices, please go to https://www.xfinity.com/support. 

REMOTE CONTROL UNITS 
If you rent a TV Box or TV Adapter from us we will provide a compatible remote control. Also, you may purchase a compatible remote at local electronic 
stores or other retail outlets. We suggest that you review the remote manufacturer's website prior to purchasing the device to confirm compatibility 
with Xfinity equipment and your TV set. 

SERVICE CHANGES AND INSTALLATION 
Standard installations are generally completed within 7 business days. If you change the services you receive, you may be subject to an installation or 
change of service charge. You may obtain additional information about our current services, fees and prices onl ine at www.xfinity.com or by calling us 
at 1-800-XFINITY. 

RECENT AND UPCOMING PROGRAMMING CHANGES 
Information on recent and upcoming programming changes can be found at https://www.xfinity.com/programmingchanges/ or by calling 866-216-8634. 

OTHER INFORMATION 
For those of our customers receiving service through commercial accounts, bulk rate arrangements or similar arrangements, some of the policies, 
procedures and services herein may not apply. Please call us at 1-800-XFINITY to talk to one of our customer service representatives for further 
information. 
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SERVICE AREA 
CT, ME, MA, NH, NY, VT 

You should first try to resolve any complaint or dispute directly with Comcast. 

COMCAST PHONE NUMBER: 1-800-266-2278 

COMCAST MAILING/OFFICE ADDRESS: 

Connecticut/New York 
Comcast 
222 New Park Dr. 
Berlin, CT 06037 

Massachusetts/New Hampshire/Maine 
Comcast 
5 Omni Way 
Chelmsford, MA 01824 

PUBLIC INFORMATION OFFICES/FRANCHISE AUTHORITIES 

Vermont 
Comcast 
43 Comcast Way 
South Burlington, VT 05403 

If you remain unsatisfied by Comcast 's response, you may request assistance from your state Public Utility or Public Service agency. 

Connecticut 
State of Connecticut 
Public Utilities Regulatory Authority 
10 Franklin Square 
New Britain, CT 06051 
1-800-382-4586 

Maine 
Office of the Attorney General 
Consumer Information and Mediation Service 
6 State House Station 
Augusta, ME 04333 
207-626-8849 
1-800-436-2131 
M-TH: 9:00am -12:00pm 

Massachusetts 
Consumer Division of the Department of 
Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118 
1-800-392-6066 
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New Hampshire 
Office of the Attorney General 
Consumer Protection and Antitrust Bureau 
1 Granite Place South 
Concord, NH 03301 
Phone: 603-271-3643 
Fax: 603-271-2110 

New York 
New York State 
Department of Public Service 
Empire State Plaza 
Agency Bldg. 3 
Albany, NY 12223-1350 
www.dps.ny.gov/complaints 
1-800-342-3377 
(M-F: 8:30am - 4:00pm) 

Vermont 
Vermont Department of Public Service/ 
Consumer Affairs Division 
112 State Street 
Montpelier, VT 05620-2601 
1-800-622-4496 

Vermont Public Utility Commission 
112 State Street, Drawer 20 
Montpelier, VT 05620-2701 
802-828-2358 



lnformaci6n lmportante para los Clientes de Xfinity TV 
PROBLEMAS CON EL SERVICIO 
Si tiene problemas con la calidad de la serial o la imagen de TV, encontrara informacion util para resolverlos en https://es.xfinity.com/support. 
Si el problema nose resuelve, no dude en contactarnos par chat en https://es.xfinity.com/support/contact-us o llamarnos al 1-800-XFINITY. Un 
representante de atencion al cliente intentara resolver el problema. Trataremos de resolver toda queja relativa a la calidad de la serial de manera 
oportuna y eficiente. Si nos informa de una interrupcion en el servicio, responderemos a su informe en el transcurso de 24 horas, excepto en 
circunstancias extraordinarias o en el caso de condiciones que esten fuera de nuestro control. Si nos informa de otros problemas con el servicio, 
responderemos a mas tardar el dfa habil siguiente al dfa en el que nos notifique. Es posible que, para corregir un problema con el servicio, debamos 
acceder a su hogar. Si se necesita una visita de servicio, la programaremos para el momenta mas conveniente para usted. Si no esta satisfecho con la 
resolucion del problema, puede ponerse en contacto con la autoridad local de franquicias para discutirlo. Si la informacion sabre la autoridad local de 
franquicias nose indica en la factura, llamenos al 1-800-XFINITY para obtener el nombre y la direccion de dicha autoridad. 

QUEJAS RELATIVAS AL SERVICIO Y LA FACTURACION 
Puede acceder a informacion sabre sus servicios Xfinity y la facturacion de las mismos a \raves de su cuenta en es.xfinity.com. Tambien puede 
descargar la Xfinity app a su smartphone u otro dispositivo para acceder rapidamente a informacion actualizada sabre su cuenta. Si tiene una queja 
sabre el servicio Xfinity TV o su factura, puede encontrar la informacion necesaria para contactarnos par chat o par telefono en https://es.xfinity.com/ 
support/contact-us. Tambien puede visitarnos en una de las tiendas de Xfinity. Visite https://es.xfinity.com/support/service-center-locations/ para 
encontrar la mas cercana. Si desea poner sus comentarios par escrito, debe enviarnos su carta a la direccion local que figura en el cuadro How To 
Reach Us (Como ponerse en contacto con nosotros). 
lntentaremos resolver su queja de manera oportuna. Si no esta satisfecho con la resolucion de su queja o no podemos resolverla, puede ponerse en 
contacto con la autoridad local de franquicias para discutir su queja. Si la informacion sabre la autoridad local de franquicias no se indica en la factura, 
llamenos al 1-800-XFINITY para obtener el nombre y la direccion de dicha autoridad. 
Si tiene una queja relativa a las subtftulos, envfenos un correo electronico a accessibility@comcast.com o llamenos al 1-855-270-0379. 

MUDANZAS 
Antes de mudarse, ingrese en https://es.xfinity.com/moving . Esta es la mejor manera de coordinar la desconexion del servicio y programar la 
instalacion en su nuevo hogar si el mismo esta dentro de nuestra zona de servicio. 

COMPATIBILIDAD ENTRE EQUIPOS 
El servicio Xfinity TV esta cifrado y requiere, par cada televisor con el que desee usar el servicio, un decodificador de TV, un adaptador de TV, 
una tarjeta CableCARD u otro dispositivo de navegacion que sea compatible con nuestro sistema. Posiblemente no pueda utilizar funciones o 
caracterfsticas especiales de su televisor, su videograbadora o su reproductor/grabador de DVD junta con el servicio Xfinity TV. Algunos de estos 
problemas se pueden resolver mediante el uso de divisores de serial y/u otros equipos complementarios que se pueden comprar en nuestra empresa 
o en tiendas de electronica. Llamenos si quiere discutir que tipo de equipos especiales necesitarfa para resolver problemas de compatibilidad 
especfficos o si tiene preguntas acerca de otros problemas de compatibilidad entre equipos. 
Si tiene una videograbadora digital TiVo apta para television par cable, puede acceder a servicios de video digital conmutados mediante un "adaptador 
de sintonizacion". Si tiene una videograbadora digital TiVo u otros dispositivos digitales aptos para television par cable, necesitara que le proveamos 
un decodificador de TV, un adaptador de TV o una tarjeta CableCARD para acceder al servicio de video digital conmutado ya otros servicios 
bidireccionales par cable . Si lo solicita, le proporcionaremos las parametros tecnicos necesarios para un dispositivo de navegacion que alquile o 
compre en nuestros puntos de venta minorista para usar con nuestro sistema. Debido a la necesidad de proteger nuestro servicio Xfinity TV, no 
autorizaremos el uso de dispositivos de navegacion que no cumplan con todas las especificaciones necesarias para la seguridad de la serial. Para 
obtener informacion sabre otros dispositivos de navegacion, visite https://es.xfinity.com/support. 

UNIDADES DE CONTROL REMOTO 
Si usted alquila uno de nuestros decodificadores o adaptadores de TV, le proveeremos un control remoto compatible. Tambien puede comprar un 
control remoto compatible en una tienda electronica local u otro punto de venta minorista. Le sugerimos que visite la pagina web del fabricante del 
control remoto antes de adquirir el dispositivo, para que confirme la compatibilidad del mismo con el equipo Xfinity y su television. 

CAMBIOS EN EL SERVICIO E INSTALACION 
Las instalaciones estandar generalmente se terminan en el transcurso de 7 dfas habiles. Si cambia las servicios que recibe, es posible que se le cobre 
una tarifa de instalacion o una tarifa par cambio de servicio. Para obtener mas informacion sabre nuestros servicios, tarifas y precios actuales, visite 
es.xfinity.com o llamenos al 1-800-XFINITY. 

RECIENTES Y PROXIMOS CAMBIOS EN LA PROGRAMACION 
Para obtener informacion sabre las mas recientes y proximos cambios en la programacion visite https://es.xfinity.com/programmingchanges/ o llame 
al 866-216-8634. 

INFORMACION ADICIONAL 
Para aquellos clientes que reciben el servicio a \raves de una cuenta comercial , acuerdos de tarifas grupales o acuerdos similares, es posible que 
no correspondan algunas de las polfticas, procedimientos o servicios que se describen en el presente documento. Llamenos al 1-800-XFINITY para 
hablar con uno de nuestros representantes de atencion al cliente y obtener mas informacion. 
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SERVICE AREA/ AREA DE SERVICIO 
CT, ME, MA, NH, NY, VT 

You should first try to resolve any complaint or dispute directly with Comcast. / 
Primero debe intentar resolver cualquier queja o disputa directamente con Comcast. 

COMCAST PHONE NUMBER/ NUMERO DE TELEFONO DE COMCAST 
1-800-266-2278 

COMCAST MAILING/OFFICE ADDRESS 
DIRECCION DE CORREO/DE LA OFICINA DE COMCAST 

Connecticut/New York 
Comcast 
222 New Park Dr. 
Berlin, CT 06037 

Massachusetts/New Hampshire/Maine 
Comcast 
5 Omni Way 
Chelmsford, MA 01824 

PUBLIC INFORMATION OFFICES/FRANCHISE AUTHORITIES 
OFICINAS DE INFORMACION PUBLICA/AUTORIDADES DE LA FRANQUICIA 

Vermont 
Comcast 
43 Comcast Way 
South Burlington, VT 05403 

If you remain unsatisfied by Comcast 's response, you may request assistance from your state Public Utility or Public Service agency. / 
Si la repuesta de Comcast no le satisface, puede pedir la ayuda de su agencia estatal de Servicios Publicos. 

Connecticut 
State of Connecticut 
Public Utilities Regulatory Authority 
1 O Franklin Square 
New Britain, CT 06051 
1-800-382-4586 

Maine 
Office of the Attorney General 
Consumer Information and Mediation Service 
6 State House Station 
Augusta, ME 04333 
207-626-8849 
1-800-436-2131 
M-TH: 9:00am -12:00pm 

Massachusetts 
Consumer Division of the Department of 
Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118 
1-800-392-6066 
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New Hampshire 
Office of the Attorney General 
Consumer Protection and Antitrust Bureau 
1 Granite Place South 
Concord, NH 03301 
Phone: 603-271-3643 
Fax: 603-271-2110 

New York 
New York State 
Department of Public Service 
Empire State Plaza 
Agency Bldg. 3 
Albany, NY 12223-1350 
www.dps.ny.gov/complaints 
1-800-342-3377 
(M-F: 8:30am - 4:00pm) 

Vermont 
Vermont Department of Public Service/ 
Consumer Affairs Division 
112 State Street 
Montpelier, VT 05620-2601 
1-800-622-4496 

Vermont Public Utility Commission 
112 State Street, Drawer 20 
Montpelier, VT 05620-2701 
802-828-2358 



Comcast Xfinity Privacy Policy 
Effective January 1, 2024 

alk. 
COMCAST 

We know you care about your privacy and the protection of your personal lnformatlon<D. We also know It Is our responsibility to be clear about how we protect your Information. We designed this Privacy 
Policy to do just that. It explains the types of personal information we collect, and how we collect, use, maintain, protect, and share this information. This Privacy Policy also tells you about the rights and 
choices you may have when it comes to your personal information. 
Some of what we say in our Privacy Policy is required by law, and may at times seem long and complicated, but we've worked hard to try to make our Privacy Policy easy to understand and provide 
examples where possible. The Xlinity Privacy Center (www.xfinity.com/privacYl includes more information about: 
• How to review and manage your personal information and account activity 
• How to manage your preference, including setting your marketing and advertising preferences, and restricting certain uses and sharing 
• How you can better protect yourself online 
You can review this Privacy Policy and the information in the Xfinity Privacy Center any1ime. If you still have questions, you can contact us<D for more information. 

WHEN THE PRIVACY POLICY APPLIES 
This Privacy Policy applies to the information we collect when you use or interact with the business entities, products, services, networks, and platfonm:t:D, including our websites, mobile apps, and other 
services and devices where this policy is referenced. These may include Xfinity-branded services, Comcast-branded Services, Xu mo-branded Services, and other products and services we deliver. This 
Privacy Policy also applies when you otherwise interact with us. We'll refer to all of these as our 'Services" in this Privacy Policy. It also applies to the information we collect about you from third parties. 
This Privacy Policy does not apply to the other products, services, websites, and application:t:D (mobile or television) that you may use or interact with through Xfinity platforms. 

Learn more about when the Privacy Poncv applies 
Because this Privacy Policy describes the privacy practices for all of our Services, some parts may not apply to you. For example, if you do not subscribe to Xfinity Voice (home phone service) or Xfinity 
Mobile, we will not collect call detail information. If you do not subscribe to Xfinity Home, we will not collect home security event information. 
Some Services may have additional privacy practices that may be described to you in different ways, such as in a separate contract for Comcast Business Services. To the extent there is an overlap 
between this Privacy Policy and a Service-specific privacy policy, the Service-specific policy or agreement will control with respect to that Service. 
This Policy does notapply to the non-Xfinity products, services, websites, and applications that you may use through the Xfinity platforms and we are not responsible for the practices of the companies 
providing those offerings. For example, if you subscribe to Xfinity Internet and visit a news or shopping website, the privacy policy for that website will apply. If you use one of our platfonms to use another 
company's streaming service, the privacy policy for that streaming service will apply to information it collects about your activity within the app. Likewise, if you connect your smart thermostat to your 
Xfinity Home security and automation service, the privacy policy of the smart thermostat company will apply to the information it collects. For more information about how these non-Xfinity products, 
services, websites, and applications use your intonmation, please review their privacy policies. 

THE PERSONAL INFORMATION WE COLLECT ANO HOW WE COLLECT IT 
To provide you with our Services, we collect your personal information. This can include information that does not personally identify you - such as device numbers, IP addresses, and account 
numbers. It may also include information that does personally identify you, such as your name, address, and telephone number. We call any information that identifies you 'personally identifiable 
Information" or "PII.' 
If you allow others to use your Services, we will also collect personal information about those individuals. If you use our Services through someone else's account, we will collect information about you, 
but it may not identify who you are to us. We may also collect information about you from third partie:t:D. 
We collect this information to provide our Services, communicate with you, respond to your request:t:D, and to tailor our Services<D to best meet your needs and interests. 

Learn more about the Information we collect and see examples 

What We Collect 
• Contact Information - Information such as your full name and telephone number that we use to stay In contact with you 
• Account Information - Information we use to identify who you are and/or to provide or maintain your account and Services, which may include biometric information, such as audio recordings and 

facial scans when used as a means of identification 
• Analytics and Inferences- lnfonmatlon related to your household, account, or your use of our Services, and our predictions about what you might like or not like 
• Billing Information - lnfonmation including your financial transactions that are available on your billing statements and other payment receipts 
• Demographic and Interest Information - Information we obtain from other companies to better tailor our programming, marketing, and advertising services to you 
• Service Activity Information - I nfonmation associated with your use of our Services 
In some cases, California requires that we use different names to describe the categories of information that we collect. For more information about these categories, please see the 'Additional 
information regarding other Jaws and individual rights' section of this Privacy Policy. 

How We Collect Personal Information 
We collect personal infonmatlon about you in several ways. 
1. Directly from you when you create an account, interact with our customer service, or interact with us on behalf of your business, such as: 

• Contact information, which may Include your name, mailing address, email address, or telephone number 
• Login credentials for our Services, such as your username and password 
• lnfonmation regarding your preferences for your experience on the Services, such as your settings and other information you provide us to enable personalization of content 
• Biometric information, such as audio recordings for voiceprints and facial scans that we create in the identity verification process 
• Customer communications records, including records of calls and chats with our customer service representatives 
• Jnfonmation that you provide when interacting with us on our social media pages, message boards, and other forums, including your usemame, profile pictures, and comments, as well as infonmation 

you publicly share about us 
• Photographs<D or images of your property 
• Payment information, such as your credit/debit card or other financial account information 
• Your Social Security number 
• Your driver's license, state identification cards, or other forms of identification 
• Legal documents, such as documentation of the authority to act on behatt of another person 

2. When you use or interact with our Services, such as: 
• Household and device video selection and viewing activit,<D 
• Voice commands and audio recordings made through voice activated devices that are part of the Services, such as the Voice Remote or our app-based remote 
• Geolocation information on where you are at a specific point in time based on your service address to help us authenticate yot.<D for certain services on our platform . 
• IP addresses, device identifiers, and network equipment addresses when devices connect to our Services, and other device infonmation, including information about Devices provided by other 

companies from which you use our Services . . . . . . . . . . . . . 
• User activity information on our websites and applications using cookies and other technologies (Cookie Notice: www.xf1rnty.com/pr1vacy/pollcy/cook1enot1ce) and 1nformat1 on provided by other 

companies when you integrate their services with our Service:t:D . . . . . . . . . 
• Domain Name Server or "DNS"<D searches and network traffic activit;<D when you use our Services, such as Xf1rnty Internet, Xf1rnty Mobile or Xfin1ty WiF1 
• Geolocation information that indicates where your device is at a specific point in time when you use Xfinity Mobiie,'.D or enable that function in our mobil~ apps<D . . 
• General location information, such as the city or ZIP Code that correlates with the location of a WiFi service access point or with the lease of your device IP address when you use Xfm1ty Internet or 

Xfinity WiFi • rk I to t' "CPNI") 
• The quantity, technical configuration, type, features, call history, and amount of your use of voice services (known as Customer Proprietary Netwo n. rma ion or . . . 
• Video and audio recordings, Jive video and audio streams, motion activity, images, and other events that are captured or recorded when using our Services. For example, this may include capturing 

video, audio, or motion infonmation (if you have turned these features on) when you use Services such as Xfinity Home security and automation 



3. From third parties, such as: 
• Credit reporting agencies and other entitles that provide credit scoring, Identity verification, fraud prevention, and similar services 
• Landlords and property owners that provide contact and other information 
• Government entitles that offer public records 
• Consumer data providers that offer demographlc<D, Interest©, purchase<D, and other data that we use to tailor our marketing and communications to your Interest 
• Providers of third-party apps that you use on devices governed by this privacy policy 
• Social networks and other publicly available data, like Facebook<D 
• Online advertising companies who may share infonmation about the marketing and advertisements you have seen or clicked on 

We do not knowingly allow others to collect personally Identifiable infonmatlon about your onllne activities over time and across third-party websites when you use our onllne Services. For more 
information about cookies and other online tracking technologies, please visit our Cookie Notice (www.xfinity.com/privacy/policy/cookienotice); to manage your preferences, please visit the Xfinity 
Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices). You can also use a browser that offers you the ability to use the Global Privacy Control to communicate your privacy 
preferences to us when you visit our websites; please note that this will not affect how we process your Information when you Interact with our products and services. In some of our Services, such as 
Xumo TV, we may also use technologies to attempt to recognize when different devices are used by the same individual. 
Because definitions and rules for a "Do Not Track' standard have not yet been established, Including whether such signals must be user-enabled, Comcast does not yet respond to ' Do Not Track' signals 
sent from browsers. 

HOW AND WHEN WE USE INFORMATION, INCLUDING FOR MARKETING AND ADVERTISING 
We use the information we collect to provide our Services and communicate with you. We also use it to improve our Services, develop new products and services, give recommendations, deliver 
personalized consumer experiences (Including marketing and advertising for our own and others' products and services), Investigate theft and other Illegal activities, and to ensure a secure online 
environment. 
We may combine Information across our systems, platforms, and databases. This Includes combining Information we receive from third parties and Information about your use of our Services. We may 
also combine information about your use of one Service with information we get from your use of another Service. 

Learn more about our UHS of your Information and see examples 
To Provide the Services 
• Set up your account and account management 
• Measure credit and payment risk 
• Service delivery 
• BIii and Invoice 
• Authenticate access to your account, Including Identity verification 
• Management of the network and devices supporting our service and our systems, and other maintenance and operations 
• Provide technical support 
• Help with hardware and software upgrades for devices and systems 
To Communicate with You 
• Respond to your questions 
• Personalize communications and your experience 
• Send you service-related announcements and surveys 
To Understand Your Use of and Make Improvements to Our Services 
• Understand the use of our existing Services 
• Identify and develop new products and services 
• Create measurement and analytics reports for us and othersCD 
To Provide Recommendations and Deliver Relevant Advertising 
• Market the Services 
• Recommend movies or television shows to you 
• Let you know which products and services we think may be of Interest to you 
• Help third-party advertisers and programmers deliver more relevant advertising on our Services and other services and platforms 
To Investigate Theft or Other llegal Activities, to Ensure a Secure Onllne Environment, and to Protect Health and Safety 
• Detect the unauthorized use, or abuse of the Services 
• Protect our customers from fraudulent, abusive, or unlawful use of the Services 
• Protect our rights, our personnel, and our property 
• Comply with applicable law 
• To protect the health and safety of our customers, employees, contractors, or the general public 

WHEN AND WITH WHOM WE SHARE INFORMATION 
You are in control of your data. We do not sell, and have never sold, information that identifies who you are to anyone. This includes your Internet usage information, video usage information, or call detail 
Information. If you participate In offers that require us to disclose your Identifiable data, we will, but only at your direction and with your consent. 
We share personal lnfonmatlon with others when it's needed to provide you with our Services, Including with credit reporting agencies. We also share personal Information with others: 
• When you direct us to do so, Including to authorize other users on your account 
• When required by law or to respond to legal process 
• To protect our property or rights or the safety of our employees, our customers, or other individuals 
If we share your personal information with other companies for their own marketing and advertising aetivities, we will first get your consent. This may be through opt-in or opt-out settingsCD, depending 
on the type of personal Information shared. 
We may also share personal Information that does not Identify you with third parties for their own marketing and advertising purposes, which you can opt out of. This mainly occurs when you Interact with 
our websites and mobile applications that contain third-party cookies or other advertising trackers. To learn more about this, please read our Cookie Notice {www.xlinity.com/privacy/policy/cookienotice). 

Learn more about when and with whom we share Information 
The Comcast Family of Buslne1181 
If Comcast shares the personal information it collects about you with separate Comcast companies, such as NBCUniversal-branded companies, to use for their own purposes, we will first give you the 
choice to opt out of or opt In to any sharing In the Xflnlty Privacy Preferences Center {www.xflnlty.com/privacy/your-privacy-cholces). 

Account Owner1 and Other Authorized User1 
We may share Information about a customer's account and use of a Service to the primary account owner following appropriate authentication. The primary account owner may also allow others to see 
information on the account. 

Service Providers 
To provi~e and support the Services, sometimes we use other companies as service providers to transmit, collect, process, or store information for us. We require these service providers to treat the 
information we share with them as confidential and to use it only for providing their services to us. These include: 
• BIiiing and collection providers, such as payment processors and organizations that assist us In assessing your credit and payment status 
• Accounting, auditing, and tax provlder1 
• Insurance provlder1 
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• Profeulonal services providers, such as firms that provide consultative services, assist with improving our programming, provide legal services, or supply project-based resources and 
assistance 

• Analytics services, including entities that analyze traffic to and on our websites, analyze how our Services are used, and assist with identifying and communicating with potential customers 
• Marketing, advertising, and sales entitles that assist us In creating and executing marketing, advertising, and sales programs, Including order application processing, and printing, malling, and 

electronic communications services 
• Security providers, such as entities that assist with security incident verification and response, service notifications, fraud prevention, identity verification and management, and authentication 
• Information technology providers, such as entitles that assist with website design, hosting, and maintenance, data and software storage, and network operations 
• Customer service support, including services related to our call centers, installation, maintenance, and repair services 

Third Parties 
We do not sell , and have never sold, Information that personally Identifies who you are to anyone. Although permitted by federal law, we do not disclose your name and address to non-governmental 
entities, such as charities or businesses, for their own marketing purposes. 
Sometimes, you may ask us to share information that personally identifies you with another compan~ . In that instance, we will make sure you give us clear direction about what you want us to share 
and with whom, before we share that Information. 
Other sharing with third parties can include: 

Soclal Media Companies 
You may interact with parts of our Services that cause information to be published to your social networks. For example, you may click on a Facebook ' like" button, which publishes to your Facebook 
account that you ' like" one of our Services. On those parts of our websites with social network functionality, a social network may be able to collect information about you. For example, if a page contains 
a Facebook ' like" button, Facebook may be able to collect data about your visit to that page, even If you don 't click on the "like' button. To control this sharing of Information, please review the privacy 
policy of the relevant social network and/or sign out of it before you use our Services. 

Online Advertising Partners 
We may use cookies or other technology to deliver personalized advertising to you when you visit other websites, Including advertising based on the products and services you viewed on our Services. 
We also allow our partners, including advertisers and service providers, to use cookies and similar tracking technologies when you use our Services. For more information about the use of cookies and 
other technologies on our online Services, please see the Cookie Notice (www.xfinity.com/privacy/policy/cookienotice). 

Audience Measurement and Analytics Companies 
We work with business partners to help us measure and analyze how our customers are using our Services. For video, this includes assessing which programs are most popular, how many people 
watch a program to Its conclusion, whether people are watching advertisements, and what programming and video content we will carry on the Services. It also includes determining how our customers 
prefer to view certain kinds of programming when they use our Services, such as whether they like to watch certain programs live, or If they prefer to view them on demand, on mobile devices, or onllne. 
Our business partners may compile this information into reports with aggregated and anonymous statistics that are then made commercially available (for example, a ratings report that indicates what 
percentage of viewers watched a particular program live vs. on-demand). Xfinity Stream includes Nielsen's proprietary measurement software, which will allow users to contribute to market research, 
like Nielsen's television ratings. By visiting www.nielsen.com/dlgltalprlvacy, users can access more Information about the measurement software and learn about their choices with regard to Nielsen's 
measurement. 

Non-Xflnlty Apps and Partners 
Certain Services enable you to interact directly with technology provided by other companies, such as using a non-Xflnlty video app:D avallable through our Services, or accessing our Services through 
another company's platform or devil:@. When you use our Services in connection with any technology provided by another company, you are directing us to interact with that company and that 
company may collect information from you and our Services. This Privacy Policy does not cover the privacy practices of other companies. For more information about how those companies use your 
Information, please review their privacy policies. For more Information about non-Xflnlty apps supported on our video Services, please visit https://my.xflnlty.com/prlvacy/provlders. Certain apps may 
also run using technology provided by Metrological, a separate Comcast company not subject to this Privacy Policy, whose privacy practices are described at www.metrological.com/privacypolicy. 

Consumer Reporting Agencies 
We disclose Information that personally Identifies you to consumer reporting agencies that may be subject to other laws, Including the Fair Credit Reporting Act. These disclosures may include 
information that helps validate your identity, such as your name, current and former addresses, contact information, Social Security number, government-issued identifiers, your payment history and 
account status, and other identifying information. 

Public Safety Authorities 
If you have our Xfinity Voice service, Comcast will disclose your name and contact information to public safety authorities such as 911/E911 and related emergency services. 

Directory Services, Assistance, and Caller ID 
Your name, address, and telephone number may be sent to publishers to be printed In directories and posted in online directories. Once that information Is printed or posted onllne, It Is outside of our 
control and may be sorted or repackaged and made available again in different formats by anyone, including data aggregators, for a variety of purposes, including marketing. For a fee, you can choose to 
have a nonpublished number, which means that Comcast will not provide your name, address, and telephone number for publishing in the phone book and online directories. You can also choose to have 
a published number, but choose the 'omit address feature,' which means we will not provide your street address for publishing In the phone book and onllne directories. If initiating service onl lne, select 
' non-published' option, otherwise call 1-8OO-XFINITY to sign up. 
We may also make your number, name, and address available to directory assistance (411) providers. If you have a nonpublished number, Comcast will not make your number available through directory 
assistance. Comcast may still share your name and address with the 411 provider when specified by law (but the provider Is not authorized to share your non-published number). 
Please note: While the non-published feature will keep your name, address, and telephone number out of printed and online directories over which Comcast exercises control, even a non-published 
phone number may exist in databases not controlled by Comcast- if, for example, your present telephone number or address was previously published under your name, or if you provided this 
information to businesses or government agencies. One way to help protect your privacy may be to request assignment of a new telephone number (with which your name has not previously been 
associated). You may also want to activate Caller ID Blocking or select the do-not-call option. 
Caller ID provides your name and telephone number to the person you are calling - even if you have a nonpublished number. Per Line Caller ID Blocking will automatically block Caller ID for all calls you 
make from your registered telephone number and can be activated by calling 1-8O0-XFINITY. Per Call Caller ID Blocking will block name and number on a per-call basis and can be activated by dialing 
*86 before each call you want to block. 

Potentlal Purchasers of our Business 
If we enter Into a potential or actual merger, acquisition, or sale of all or a portion of our assets, then Information about you and your subscription will, In most cases, be shared or transferred as part of 
the transaction. This includes information that personally identifies you. If this Policy will be changed as a result of such a transaction, you should refer below under 'Changes to this Privacy Policy.' 

Government and Other Entitles When Required by Law or To Protect Comcast and Others 
There are times when we may be required by law to disclose Information about you to third parties. This may happen with or without your consent, and with or without notice, In compliance with the 
terms of valid legal process such as a subpoena, court order, or search warrant 
If you subscribe to our Xfinity Video service, Comcast may be required to disclose information that personally identifies you to a governmental entity in response to a court order. In this case, the_ Cable 
Act requires that you be given the opportunity to appear in a court proceeding to contest any claims made in support of the court order, and the governmental entity must offer clear and convincing 
evidence that you are reasonably suspected of engaging In criminal activity and that the Information sought would be material evidence In the case. For more Information, see ' Your Rights and Our 
Limitations Under Federal Laws.' 
If you subscribe to the Xflnlty Internet, Voice, Mobile, or Home security and automation Services, Comcast may be required to disclose Information that personally Identifies you to a governmental 
entity in response to a subpoena, court order, or search warrant, depending on the type of information sought. We may be prohibited from notifying you of any such disclosures by the terms of the legal 
process. 
A non-governmental entity, such as a civil litigant, can seek information that personally Identifies you _or your use of the ~fini~ y1deo, Internet, or Vol_ce Servi~es only pursuant !o. a court order, and we 
are required by the Cable Act to notify you of such court order. If Comcast is required t_o give infor~at1on that personally 1dent1f1es you to a pnvate third party in response to a c1v1I court order for these or 
other Services, we will notify you prior to making such disclosure unless legally proh1b1ted from doing so. . 
we may also disclose information that personally identifies you as permitted by law and without your consent when it is necessary to protect our customers, employees, or property; 1n emergency 
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situations; or to enforce our rights under our terms of service and policies. 

HOW WE PROTECT YOUR INFORMATION 
We follow Industry-standard practices to secure the Information we collect to prevent the unauthorized access, use, or disclosure of any personal Information we collect and maintain. These security 
practices include technical, administrative, and physical safeguards, which may vary, depending on the type and sensitivity of the information. Although we take the responsibility of safeguarding 
your personal information seriously, no security measures are 100% effective and we cannot guarantee that these practices will prevent every unauthorized attempt to access, use, or disclose your 
Information. Comcast also takes additional steps to Increase the security and reliability of customer communications. We do not read your outgoing or Incoming email, file attachments, video mall, 
private chat, or Instant messages. However, we (along with our service providers) use software and hardware tools to help prevent and block "spam" emails, viruses, spyware, and other harmful or 
unwanted communications and programs from being sent and received over Comcast.net email and the Comcast Services. To help protect you and the Services against these harmful or unwanted 
communications and programs, these tools may automatically scan your emails, video malls, Instant messages, file attachments, and other files and communications. We do not use these tools for 
marketing or advertising. 

HOW LONG WE KEEP YOUR INFORMATION 
We keep your personal Information for different lengths of time depending on the type of Information and the business and legal requirements. For example, If you are a customer, we keep Information 
that personally identifies you as long as you subscribe to one or more of our Services. If you no longer subscribe to a Service, we still may need that information for business and legal requirements, such 
as to protect against fraud, calculate taxes, or respond to legal requests. Other information is deleted automatically after a set period of time, often set by law, unless we are legally required to hold it 
longer, such as for pending litigation. We destroy, de-Identify, or anonymlze the Information when It Is no longer needed In Identifiable form. 

THE CHOICES YOU HAVE TO CONTROL OUR USE OF PERSONAL INFORMATION 
You have many choices about how we communicate with you and how we use or share your Information. You can manage these settings In the Xflnity Privacy Preferences Center (www.xflnlty.com/ 
privacy/your-privacy-choices) . If you change your mind, you can update your preferences any time. 

Learn more about your privacy chojc11 
For your convenience, we have created the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices), where you can manage: 
• how we process personal Information linked to your account for certain uses associated with audience measurement, analytics, and personallzed advertising for third-party products and services 

based on your interests 
• whether we use your sensitive personal Information for personalized recommendations, advertising, and marketing 
• your preferences regarding which cookies are stored by our website in your browser when you visit 
• your preferences regarding communications, offers, and notifications from us 
You can find out more about the choices you have and set your preferences. If you change your mind, you can return any time to update it. Some of the choices are limited to our use of certain customer 
information and may require you to sign into your account. 
We understand that sometimes you may want to speak to a Comcast representative who can assist you with your choices. You can contact Comcast at 1-800-XFINITY and ask us to put your name on 
our Internal company "do not call ," "do not mall," or "do not knock" list. 
If you subscribe to Xfinity voice service, when you are interacting with one of our customer service representatives, such as on a call, in our offices, or during an online chat session, we may ask you for 
your oral consent to the use of your customer proprietary network infonmatlon or "CPNI" for the purpose of reviewing your account and providing you with an offer for other products and services. If you 
provide consent, Comcast may use your CPNI only for the duration of that telephone call or discussion in order to offer you additional services. If you deny or restrict your approval for us to use your CPNI, 
you will suffer no effect, now or In the future, on how we provide any services to which you subscribe. 
Additional privacy preferences may be available to you on the devices you use to access the Services. 

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS 
Part of our commitment to transparency includes giving our customers access to the personal information we have about them. If you subscribe to our Services, you have the ability to see and correct 
your personally identifiable information through your online account services. 
Certain states may give you additional rights, as described In the "Additional Information regarding other laws and Individual rights" section of this Privacy Polley. 
All Individuals may also make requests to access and correct certain personal information, and to have us delete certain personal Information through our Privacy Center by visiting www.xflnlty.com/ 
privacy/requests. 

Learn more about how to accOH penonaly Identifiable customer lnfonnation 
If you subscribe to an Xfinity Service, you may correct or update information in your account by visiting www.xfinity.com or by contacting us as described below. If you are an Xflnity Home customer, you can 
also correct or update your contact and emergency information in the Xfinity Home app. We will correct our records once we have verified that the changes you request are proper. 
If you subscribe to Xfinity TV, Internet, or Voice services and would like to see your own personally identifiable information, other than your customer proprietary network information ("CPNI"), you may do 
so at your local Comcast office. To do so, please contact us by email at Comcast Privacy@comcast.com or by phone at 1-800-XFINITY, giving us a reasonable period of time to locate and, if necessary, 
prepare the Information for review, and to arrange an appointment during regular business hours. You will need to have proper Identification and will only be able to see the personally Identifiable 
information in your account and no other account. 
If you make a written request for a copy of your Xfinity Voice or Mobile CPNI, we will provide you with the relevant information we have by mailing it to your account address, or to any person authorized 
by you, if we reasonably believe the request is valid. However, subscribers to our Xfinity Voice and Mobile Services should be aware that we generally do not provide them with records of any inbound 
or outbound calls or other records that we do not furnish In the ordinary course of business (for example, as part of a bll~ or which are available only from our archives, without valld legal process such 
as a court order. In addition, we cannot correct any errors in customer names, addresses, or telephone numbers appearing in, or omitted from, our or our vendors' directory lists until the next available 
publication of those directory lists. Further, we may have no control over information appearing in the directory lists or directory assistance services of directory publishers or directory assistance 
providers that are not owned by us. 
Comcast reserves the right to charge you for the reasonable cost of retrieving and photocopying any Information or documents that you request, where permitted by law. 

YOUR RIGHTS AND OUR LIMITATIONS UNDER FEDERAL LAWS 
The federal Cable Act Imposes !Imitations on our collection and sharing of Information that personally Identifies you when you subscribe to Services that use the faclllties of the Comcast cable system. 
The Communications Act Imposes restrictions on our use and sharing of CPNI when you use Services that are deemed telecommunlcatlons services. 

Learn more about your rights and our Hmitatioo• under federal laws 
The Cable Act and Penonally ldentfflable lnfonnatlon 
This Privacy Policy is designed to comply with Section 631 of the Cable Communications Policy Act of 1984, as amended, (the ' Cable Act"). The Cable Act permits Comcast to use the cable system to 
collect personally ldentl(lable Information about you. Personally Identifiable information Is Information that Identifies you specifically; It does not Include de-Identified, anonymous, aggregate, or other 
data_ that does not Identify you. We may collect personally Identifiable Information when It Is necessary to render cable services or other services to you and to detect unauthorized reception or use of the 
services. We may use the cable system to collect personally identifiable information about you for additional purposes with your prior written or electronic consent. The Cable Act also permits Comcast to 
disclose personally l~entiflable Information If the dlsclosur~ Is necessary to render, or conduct a legitimate business activity related to, the cable service or other services provided to you; required by law 
or legal process; or llmrted to your name and address, subJect to your opt-out consent The frequency of any disclosure of personally identifiable information varies In accordance with our business needs 
and activities as described in this Policy. 

If you believe that you have been aggrieved by any act of ours in violation of the Cable Act or other applicable laws, we encourage you to contact us directly at Comcast Privacy@comcast.com in order to 
resolve your question or concern. You may also enforce the limitations Imposed on us by the Cable Act as applicable with respect to your personally Identifiable Information through a civil lawsuit seeking 
damages, attorneys' fees, and litigation costs. Other rights and remedies may be available to you under federal or other appllcable laws as well. 
This Privacy Polley neither supersedes, enhances, nor modifies any arbitration agreement to which you may be bound as a subscriber to one or more of the Services. 

The Communications Act and CPNI 
Section 222 of the Communications Act of 1934, as amended (the "Communications Act"), provides additional privacy protections for Information about the quantity technical configuration type 
destination, location, and amount of your use of telecommunlcatlons services, Including Xfinlty Voice and Mobile Services, and the Information about those services ~ontalned on your bills fur tho~ 
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Services. This information is known as customer proprietary network information or "CPNI." CPNI does not include your name, address, or telephone number, which is defined by the Communications Act 
as "subscriber list information.· However, that information is otherwise considered personally identifiable information. 
If you are a customer of Xfinity Voice or Mobile Service, or another Service that is subject to these requirements, you have the right, and Comcast has a duty, under the Communications Act and other 
applicable laws, to protect the confidentiality of your CPNI. In addition, the FCC's rules provide additional privacy protections and choices regarding use and sharing that are specific to our Voice and 
Mobile service that we describe In this Polley. 

ADDITIONAL INFORMATION REGARDING OTHER LAWS AND INDIVIDUAL RIGHTS 

CALIFORNIA NOTICE AT COLLECTION 
California law provides Calttornla residents with rights to receive certain disclosures regarding the collection, use, and sharing of ' Personal Information," rights to access, delete, correct certain Personal 
Information we collect about them, restrict us from 'selling" or "sharing" certain Personal Information, and limit our use of Sensitive Personal Information, as defined by the law and described in the 
categories below. These rights apply to all residents of CA, regardless of whether you are a customer, business contact, or member of the workforce. As a California resident, you have a right not to 
receive discriminatory treatment for the exercise of your privacy rights. 
The California Consumer Privacy Act defines "Personal Information· to mean "information that identifies, relates to, describes, Is capable of being associated with, or could reasonably be linked, directly 
or Indirectly, with a particular consumer or household.• 
You or your authorized agent may submit a request to exercise these rights by visiting www.xfinlty.com/prlvacy/reguests or calling us at 1-844-963-0138. To opt out of targeted advertising and the sale 
or sharing of Personal Information, or to set preferences regarding our use of Sensitive Personal Information, please visit the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy­
choices} and make the appropriate selections in the Settings menu of your relevant devices including X1 , Flex, and Xumo TV. 
Residents of the State of California also have the right to request information regarding third parties to whom the company has disclosed certain categories of personal information during the preceding 
year for the third parties' direct marketing purposes under California's ' Shine the Light" law (Cal. Clv. Code §1798.83). Personal Information under this California law means ' any Information that when it 
was disclosed identified, described, or was able to be associated with an individual.• We do not disclose this type of personal information to third parties for their own purposes and we permit you to opt 
out of any disclosures of non-iden@able personal infonnation. However, tt you are a California resident and would like to inquire further, please email Comcast Privacy@comcast.com. 

Learn more about your rights H you are a California resident and how to axarclse them 
Collection, Use, and Retention of Personal Information 
The general section of this Privacy Polley describes the types of personal Information we collect, how we collect It, how we use it In categories that are easy to understand. The CCPA requires us to 
disclose the personal infonnation we have collected about consumers in the following categories. Some of the categories include very dttferent types of information within the same category and certain 
personal Information may fall into multiple categories. How we use and how long we keep the information within each category will YID<D, and not all types of Information within the same category will be 
used for all the purposes listed. 
California law also requires us to provide Information regarding the criteria we use to determine the length of time for which we retain personal lnfonnatlon. We utlllze the following criteria to determine 
the length of time for which we retain personal infonnation: 
• The business purpose for which the information is used, and the length of time for which the information is required to achieve those purposes; 
• Whether we are required to retain the information in order to comply with legal obligations or contractual commitments, or is otherwise necessary to investigate theft or other illegal activities, to 

ensure a secure online environment, or to protect health and safety; 
• The privacy impact on the consumer of ongoing retention, including the consumer's likely expectations in light of the sensitivity of information and our Privacy Commitments; and 
• The manner in which information is maintained and flows through our systems, and how best to manage the lifecycle in light of the volume and complexity of the systems in our infrastructure. 
Individual pieces of personal information such as those listed above may exist in dttferent systems that are used for different business or legal purposes. A different maximum retention period may apply 
to each use case of the information. Certain individual pieces of information may also be stored in combination with other individual pieces of information, and the maximum retention period may be 
determined by the purpose for which that information set is used. 

Categories Examples Source Purpose of collection and use 
Identifiers Name, alias, postal address, unique personal Identifier, onllne Directly from you when you provide It to us, such To offer or provide our Services 

identifier, Internet protocol address, email address, account as when you create an account To make improvements to our existing Services 
name, Social Security number, driver's license number, passport From our systems when we generate the and create new products, services, or features 
number, or other similar Identifiers Information and assign It to you, such as your To provide marketing and advertising 

account number or your IP address from third To personalize our Services 
parties 
From third parties 

Additional categories A name, signature, Social Security number, physical D lrectly from you when you provide It to us, such To offer or provide our Services 
of Information listed characteristics or description, address, telephone number, as when you create an account or pay for your To make improvements to our existing Services 
In the Callfornla driver's license or state Identification card number, education, Services and create new products, services, or features 
Customer Records employment, bank account number, credit card number, debit From third parties To provide marketing and advertising 
statute (Cal. CIY. Code card number, or any other financial infonnation. Some personal 

To personalize our Services § 1798.BO(e)) Information Included In this category may overlap with other 
categories 

Protected Age (40 years or older), national origin, marital status, gender, Directly from you when you provide it to us, such To offer or provide our Services 
classlflcatlon veteran or military status as when you sign up for an offer for veterans To make improvements to our existing Services 
characteristics under From third parties who make Inferences regarding and create new products, services, or features 
Callfomla or federal your household, such as marital status or the age To provide marketing and advertising 
law ranges of people within your household To personalize our Services 

Commercial Records of personal property, products or services purchased, From you when you complete transactions with us To offer or provide our Services 
information obtained, or considered, or other purchasing or consuming From third parties To make improvements to our existing Services 

histories or tendencies and create new products, services, or features 
To provide marketing and advertising 
To personalize our Services 

Biometric Information Genetic, physiological, behavioral , and biological characteristics, Directly from you when you provide it to us, such To offer or provide our Services 
or activity patterns used to extract a template or other Identifier as when you seek to authenticate your Identity To verify your identity 
or identifying information, such as, fingerprints, faceprints, scans From our systems when you opt in to certain To make improvements to our existing Services 
of the hands or face geometry, and volceprlnts, Iris or retina features of our Services, such as Xflnity Home and create new products, services, or features 
scans, keystroke, gait, or other physical patterns, and sleep, security, that may collect information and generate To protect the health and safety of our customers, 
health, or exercise data Inferences about physical patterns to deliver the employees, contractors, or the general public 

Services and applicable features you have selected 
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Categories Examples Source I Purpose of collection and use 
Internet or other Browsing history, search history, and information regarding your From our systems when you use or interact with To offer or provide our Services 
electronlc network Interaction with one of our Internet websites, applications, or an our Services To make Improvements to our existing Services 
activity Information advertisement From third parties. For more information on these and create new products, services, or features 

third parties, see our Cookie Notice (www.xfinitv. To personalize our Services and to provide 
com/prlvactpo1Iwcooklenotlce) marketing and advertising, when you use our 

websites like Xflnltv.com or ComcastBuslness. 
com or apps (see our Cookie Notice at www.xfinitv. 
com/privact11Qliwcooklenotice) 
We do not use information collected from our 
broadband network through the provision of Xflnlty 
Internet or Xflnlty Mobile for these purposes 

Geolocatlon data Precise physical location or movements From our systems when you use or interact with To offer or provide our Services 
Services that collect this information, such as To make improvements to our existing Services 
Xfinity Mobile or the Xfinity apps and websites To personalize our Services and to provide 

marketing and advertising; we do not use 
information collected from our provision of Xfinity 
Internet or Xflnlty Mobile for these purposes 

Sensory data Audio, electronic, visual, thermal, olfactory, or similar information From our systems when you use certain features of To provide our Services 
products and services that may collect information To make improvements to our existing Services 
and generate inferences about physical patterns, and create new products, services, or features 
such as Xfinity Home security features or when 
you use the Voice Remote to deliver Services and 
applicable features that you have selected 

Inferences drawn Profile reflecting a person's preferences, characteristics, From our systems through a series of computer To offer or provide our Services 
from other pel'IOnal psychological trends, predispositions, behavior, attitudes, processes To make improvements to our existing Services 
Information intelligence, abilities, and aptitudes and create new products, services, or features 

To provide marketing and advertising 
To personalize our Services 

Sensitive Personal Social security, driver's license, state identification card, or Directly from you when you provide it to us, such To offer or provide our Services 
Information passport number; account log-In, financial account, debit card, as when you create an account or pay for your To make improvements to our existing Services 

or credit card number In combination with any required security Services and create new products, services, or features 
or access code, password, or credentials allowing access to an From our systems when you use or Interact with To provide marketing and advertising account; precise geolocation; racial or ethnic origin, religious or Services that collect this information or when you To personalize our Services philosophical beliefs, or union membership; the contents mall , opt In to certain features of our Services 

To verify Identity and to protect the health and email and text messages; genetic data and biometric information; From third parties who make Inferences regarding Information collected and analyzed concerning a consumer's your household safety of our customers, employees, contractors, 
health; or Information collected and analyzed concerning or the general public 
a consumer's sex life or sexual orientation. Some personal 
Information Included In this category may overlap with other 
categories. We do not collect all of these examples of Sensitive 
Personal Information, nor do we use all types of Sensitive 
Personal Information for the purposes described below. 

Dlsclosures to Third Parties for a Business Purpose 
For all enumerated categories listed above, we limit disclosures of Personal Information for business purposes to service providers, as described In 'When and With Whom We Share Information.· 

Sharing and Sale of Personal Information and Right to Opt Out 
The CCPA requires companies to indude certain disclosures relating to your right to opt out of 'sale' or 'sharing.· We do not sell Information that Identifies who you are to anyone and we do not knowingly 
sell the personal Information of consumers under 16 years of age. To opt out of the sale or sharing of non-Identifying Information, please visit the Xflnity Privacy Preferences Center (www.xfinlty.com/ 
privacy/your-privacy-choices) and make the appropriate selections in the Settings menu of your relevant devices including X1 , Flex, and Xumo TV. Please note that your right to opt out does not apply to our 
sharing of data with service providers, with whom we work and who are required to use the data only on our behalf. Below are the types of Information 'sold' and the categories of third parties that receive 
the information. This Information does not, In and of Itself, identfy who you are. 
Identifiers to Affiliates, advertising networks, data analytics providers, social networks, and audience measurement companies. 
Internet or other electronic network activity Information to affiliates, advertising networks, data analytics providers, social networks, and audience measurement companies. 
Inferences drawn from other personal Information to advertising networks. 

Right to Know, Right to Request Corractlon, and Right to Reqllllt Deletion of Information 
California residents have the right to request that we disclose what personal information we collect, use, and sell, as well as the right to request that we delete certain personal information that we have 
collected from you. If we hold personal Information that Is not accurate, California residents have the right to request that we correct this Information. You or your authorized agent may submit a request 
to exercise your rights by visiting www.xfinitv.com/privawrequests or calling us at 1-844-963-0138. 
For your security and to ensure unauthorized third parties do not access your personal information, we will require you to verify your identity before we can act on your request. If you are a current 
customer or still have access to your account, you will be required to authenticate through your Xflnlty account. If you do not have an account with us, you will be required to provide an email address and 
mobile phone number to star1 the verification process. You may also be required to provide a qualmed government-Issued photo Identification. If you are asking for access on behalf of someone else, we 
will require verification of your identity, as well as proof of authorization by the individual whose personal information you wish to access. 
There may be information we will not return in response to your access request, such as information that would affect the privacy of others or interfere with legal requirements. Similarly, there may be 
reasons why we cannot comply with your deletion request, such as the need to keep your personal Information to provide you service or to fulfill a legal obligation. In certain circumstances, we may not 
collect sufficient Identifiers to match Information In our records with your request. 

Right to Restrict Use of Sansltlve Personal Information 
California residents have the right to request that we restrict our use of Sensitive Personal Information. You can limit our use and disclosure of your Sensitive Personal Information for personalized 
recommendations, marketing, and advertising purposes through the Xfinity Privacy Preferences Center (www.xfinlty.com/privawyour-privacy-choices). 

Right to Information Regarding Participation In Data Sharing for Flnanclal lncentlVII 
We may run promotions from time to time and ask you to share personal Information with us In exchange for discounts. We will always give you dear notices about these types of programs when you sign 
up, and participation Is always voluntary. If you change your mind, you will always be able to opt out, and If you don't participate, you will still be able to use our Services. 
To review the number of requests we have received over time, how we have complied with those requests, and the median or mean number of days In which we respond to such requests, please visit 
www.xf1nltv.com/prlvawreports. 
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ADDITIONAL INFORMATION REGARDING COLORADO RESIDENTS' PRIVACY RIGHTS 
Colorado law provides Colorado residents with rights to access, delete, and correct certain ' Personal Data' we collect about them, as well as to restrict the use of that Personal Data for targeted 
advertising, restrict the "sale" of that Personal Data, and control our use of Personal Data considered sensitive. If you are a Colorado resident, you also have a right not to receive discriminatory treatment 
for the exercise of your privacy rights. While Colorado residents have the right to opt out of automated profiling that would produce legal or other similarly significant effects, we do not use Personal Data 
to make automated decisions In any situation where you would have a legal right to opt out. 
The Colorado Privacy Act defines "Personal Data· to mean 'any information that Is linked or reasonably linkable to an Identified or Identifiable Individual." When we use the term "personal Information• In 
our Privacy Polley, it Includes Personal Data covered by this definition. 
You or your authorized agent may submit a request to exercise your access, deletion, and correction rights by visiting www.xflnlty.com/prlvacy/reguests or calling us at 1-844-963-0138. For your 
security and to ensure unauthorized third parties do not access your personal information, we will require you to verify your identity before we can act on your request. If you are a current customer or still 
have access to your Xflnlty account, you wlll be required to authenticate through your Xflnlty account. If you do not have an account with us, you will be required to provide an email address and mobile 
phone number to start the verification process. You may also be required to provide a qualified government-Issued photo identification. If you are asking for access on behalf of someone else, we will 
require verification of your identity, as well as proof of authorization by the individual whose personal information you wish to access. 
To opt out of targeted advertising and the sale or sharing of Personal Data, or to set preferences regarding our use of sensitive Personal Data, please visit the Xfinity Privacy Preferences Center 
(www.xfinity.com/privacy/your-privacy-choices) and make the appropriate selections In the Settings menu of your relevant devices including X1 , Flex, and Xumo TV. 
If we deny your request, you have the right to appeal our decision. You can request further review through www.xflnlty.com/prlvacy/reguests. 

ADDITIONAL INFORMATION REGARDING CONNECTICUT RESIDENTS' PRIVACY RIGHTS 
Connecticut law provides Connecticut residents with rights to access, delete, and correct certain "Personal Data· we collect about them, as well as to restrict the use of that Personal Data for targeted 
advertising, restrict the 'sale' of that Personal Data, and control our use of Personal Data considered sensitive. If you are a Connecticut resident, you also have a right not to receive discriminatory 
treatment for the exercise of your privacy rights. While Connecticut residents have the right to opt out of automated profiling that would produce legal or other slmllarly significant effects, we do not use 
Personal Data to make automated decisions in any situation where you would have a legal right to opt out. 
The Connecticut Data Privacy Act defines ' Personal Data' to mean 'any information that is linked or reasonably linkable to an identified or identifiable individual.' When we use the term 'personal 
Information' In our Privacy Polley, it Includes Personal Data covered by this definition. 
You or your authorized agent may submit a request to exercise your access, deletion, and correction rights by visiting www.xflnlty.com/prlvacy/reguests or calling us at 1-844-963-0138. To opt out of 
targeted advertising and the sale or sharing of Personal Data, or to set preferences regarding our use of sensitive Personal Data, please visit the Xflnlty Privacy Preferences Center (www.xflnlty.com/ 
privacy/your-privacy-choices) and make the appropriate selections in the Settings menu of your relevant devices including X1, Flex, and Xumo TV. If we deny your request, you have the right to appeal our 
decision. You can request further review through www.xfinity.com/privacy/reguests. 

ADDITIONAL INFORMATION REGARDING MAINE RESIDENTS' PRIVACY RIGHTS 
Maine's Broadband Internet Access Service Customer Privacy Act generally prohibits providers of broadband Internet access service (' Providers') from using, disclosing, selling or permitting access to 
·customer personal information'© without a customer's express, affirmative consent, which may be revoked at any time. 
However, no consent Is required for the collection, retention, use, disclosure, or sale or access to customer personal Information when such activities are required to: 
• Provide the service from which such Information Is derived or for the services necessary to the provision of such service; 
• Advertise or market the Provider's communications-related services to the customer; 
• Comply with a lawful court order; 
• Initiate, render, bill for and collect payment for broadband Internet access service; 
• Protect users of the provider's or other providers' services from fraudulent, abusive or unlawful use of or subscription to such services; or 
• Provide geolocatlon Information concerning the customer: 

o For the purpose of responding to a customer's call for emergency services, to a public safety answering point; a provider of emergency medical or emergency dispatch services; a public safety, fire 
service or law enforcement official; or a hospital emergency or trauma care facility; or 

o To a provider of Information or database management services solely for the purpose of assisting In the delivery of emergency services in response to an emergency. 
A Provider may not refuse to serve a customer who does not provide consent when required or charge a customer a penalty or offer a customer a discount based on the customer's decision to provide or 
not provide consent. 
A Provider shall take reasonable measures to protect customer personal Information from unauthorized use, disclosure or access, taking Into account the nature and scope of the Provider's activities, the 
sensitivity of the data the provider collects, the size of the Provider, and the technical feasibility of the security measures. 
In addition, a Provider may use, disclose, sell, or permit access to non-CPI, unless the customer opts out. 
If you are an Xfinity customer, you can manage your account information and review your privacy settings at www.xfinity.com/privacy/your-privacy-choices. To review the full Xfinity privacy policy, visit 
www.xflnlty.com/privacy. To learn more about our privacy commitments, Including our commitment to protect your privacy when you use our broadband Internet service, please visit www.xflnlty.com/ 
privacy. 

ADDITIONAL INFORMATION REGARDING UTAH RESIDENTS' PRIVACY RIGHTS 
Utah law provides Utah residents with rights to access and delete certain 'Personal Data• we collect albout them, as well as to restrict the use of that Personal Data for targeted advertising, restrict the 
·sale' of that Personal Data, and control our use of Personal Data considered sensitive. If you are a Utah resident, you also have a right not to receive discriminatory treatment for the exercise of your 
privacy rights. 
The Utah Consumer Privacy Act defines "Personal Data· to mean "information that is linked or reasonably linkable to an identified or identifiable individual.' When we use the term "personal information· 
In our Privacy Polley, It Includes Personal Data covered by this definition. 
You or your authorized agent may submit a request to exercise your access and deletion rights by visiting www.xfinity.com/privacy/reguests or calling us at 1-844-963-0138. To opt out of targeted 
advertising and the sale or sharing of Personal Data, or to set preferences regarding our use of sensitive Personal Data, please visit the Xfinity Privacy Preferences Center (www.xflnlty.com/prlvacy/your­
privacy-choices) and make the appropriate selections in the Settings menu of your relevant devices including X1 , Flex, and Xumo TV. 

ADDITIONAL INFORMATION REGARDING VIRGINIA RESIDENTS' PRIVACY RIGHTS 
Virginia law provides Virginia residents with rights to access, delete, and correct certain "Personal Data• we collect about them, as well as to restrict the use of that Personal Data for targeted 
advertising, restrict the "sale" of that Personal Data, and control our use of Personal Data considered sensitive. If you are a Virginia resident, you also have a right not to receive discriminatory treatment 
for the exercise of your privacy rights. 
The Virginia Consumer Data Protection Act defines ' Personal Data• to mean ·any Information that Is linked or reasonably linkable to an Identified or Identifiable natural person.' When we use the term 
'personal information' in our Privacy Policy, It includes Personal Data covered by this definition. 
You or your authorized agent may submit a request to exercise your access, deletion, and correction rights by visiting www.xfinity.com/privacy/reguests or calling us at 1-844-963-0138. To opt out of 
targeted advertising and the sale or sharing of Personal Data, or to set preferences regarding our use of sensitive Personal Data, please visit the Xflnlty Privacy Preferences Center (www.xflnlty.com/ 
privacy/your-privacy-choices) and make the appropriate selections In the Settings menu of your relevant devices Including X1 , Flex, and Xumo TV. If we deny your request, you have the right to appeal our 
decision. You can request further review through the request dashboard (www.xfinity.com/privacy/reguestsl. 

ADDITIONAL INFORMATION REGARDING EEA, SWITZERLAND, AND UNITED KINGDOM RESIDENTS' PRIVACY RIGHTS 
The EU General Data Protection Regulation and the UK General Data Protection Regulation provide residents of the EEA, United Kingdom, and Switzerland the rights to receive notice regarding the . 
purposes for which your data are processed and the legal basis for our processing, the categories of recipients of your personal Information, whether the personal Information will be transferred outSlde 
these jurisdictions, and the criteria we use to determine how long to retain your data. You also have the right to receive notice about your rights. These rights apply to all residents of these locations, 
regardless of whether you are a customer, business contact, or member of the workforce. 
The GDPR defines "Personal Data• to mean 'any Information that Is linked or reasonably linkable to an Identified or Identifiable natural person.' When we use the term 'personal Information• In our 
Privacy Policy, it includes Personal Data covered by this definition. 
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Learn more about your rtahtl H you are an EEA, swttzer1and, or United Klnadom rntdent and how to exercise them 
RIGHT TO BE INFORMED 
The general section of this Privacy Policy describes the types of personal information we collect, how we collect ii, and how we use it in categories that are easy to understand. For information on our 
retention practices, please see ' How long we keep your Information' above. 

Leaal Basis for Proceulna 
We rely on a variety of legal bases to process your personal information. We mainly process your personal information because it is necessary to perform our agreement to provide the Services to you 
or because the processing Is necessary for our legitimate interests where those Interests do not override your fundamental rights and freedoms related to data pr1vacy. Where we rely on legitimate 
Interest as this lawful basis, our legitimate Interest Is necessary for promoting our business, Improving the services we offer to you and your experience when you Interact with us, and ensur1ng effective 
operational management and internal administration of our business and the exercise of our rights. In limited circumstances, we may rely on other legal bases for processing your personal information, 
Including when necessary to comply with a legal obligation or where you provide your consent for processing. 

Cross-Bonier Transfer of tnfonnatlon 
Certain personal information may be transferred to and processed in the US and other countries where we have facilities or in which we engage service providers. The laws in the U.S. regarding personal 
Information may be different from the laws of your state or country. We Implement appropriate safeguards to protect your personal Information as required by relevant law, Including supplemental 
measures, If we transfer your personal Information outside of the EEA, UK, or Switzerland. 

EU and UK Representatlye Entitles. DPO 
Xumo LLC is a Data Controller operating Xumo Play, a free advertising supported video on demand service that primarily offers a selection of programming content through an app. The data protection 
officer (DPO) for Xumo LLC can be contacted at dpo@xumo.com. 
For individuals who access Xumo LLC products and services from the EU or the UK and wish to exercise their rights under the EU GDPR or the UK DPA 201 B, respectively: 
Comcast International France SAS has been appointed as Xumo LLC's EU Representative under Article 27 of the GDPR, and Comcast International Holdings UK Limited has been appointed as Xumo 
LLC's UK Representative under Article 27 of the UK GDPR. 
All inquiries from individuals in the EU or UK related to the processing of their personal information or any inquiries from Supervisory Authorities should be addressed to representative@Xumo.com, or 
send a letter to: 
EU lnqulr1es: 
Comcast International France SAS 
115-123 Avenue Charles de Gaulle, 5th Floor 
92200 Neuilly Sur Seine 
Paris, France 
UK lnqulr1es: 
Comcast International Holdings UK Limited 
5 Churchill Place, 10th Floor 
London, UK 
You can read more about how you can exercise your r1ghts directly below. 

RIGHT OF ACCESS, RIGHT TO DATA PORTABILITY, RIGHT TO REQUEST CORRECTION, AND RIGHT TO REQUEST DELETION OF INFORMATION 
You have the right to request that we: 
• Give you access to, and a copy of your personal information we hold in our systems; 
• Correct or update inaccurate or incomplete personal information we have about you; 
• Delete all or some of the personal Information we have about you (e.g., If It Is no longer needed to provide Services to you) . 
To submit a request to exercise your rights, please complete the form available at www.xfinity.com/privacy/reguests. We may have a reason under the law why we do not have to comply with your 
request, or may comply with it in a more limited way than you anticipated. If we do, we will explain that to you in our response. Please note that, in order to verify your identity, we may require you to 
provide us with information prior to accessing any records containing information about you. In certain circumstances, we may not collect sufficient identifiers to match information in our records with 
your request. 

RIGHT TO OBJECT, WITHDRAW CONSENT, AND RESTRICT PROCESSING 
You have the right to request that we: 
• Stop using, and ensure that all third parties stop using, some or all of your personal Information (e.g., if we no longer have a legal basis to process It); 
• Stop contacting you with promotional messages. 
You can exercise these rights by visiting the Xfinlty Privacy Preferences Center (www.xfinlty.com/prlvacy/your-privacy-cholces) and making the appropriate selections In the Settings menu of your 
relevant Comcast/Xfinity issued devices. 

RIGHT TO OPT OUT OF AUTOMATED PROCESSING 
You have the right to opt-out of automated processing where such processing would produce legal or other similarly significant effects. However, we do not use personal information of residents of the 
EEA, Switzerland, and United Kingdom to make automated decisions about you that would have these effects. 

RIGHT TO LODGE A COMPLAINT 
You have the right to lodge a complaint with your local data protection authority about our use of your personal information. 

CHANGES TO THIS PRIVACY POLICY 
We may change this Privacy Policy over time as our business needs and those of our customers change. If we make material changes to this Privacy Policy that increase our rights to use personal 
information that we have previously collected about you, we will notify you through written, electronic, or other means so that you can make any necessary decisions about your ongoing use of our 
Services. 

HOW TO CONTACT US WITH QUESTIONS ABOUT THIS PRIVACY POLICY 
• Send Use Message: Comcast Privacy@comcastcom 
Be sure to include your name and address, your Comcast account number (If applicable), and a daytime telephone number where we can reach you. 

MORE INFORMATION ABOUT SOME OF THE TERMS AND PHRASES USED IN THE POLICY 
Below you can find illustrative examples and more information about the terms used in the policy that have <D next to them. 
Personal lnfonnetlon: Includes any information that is linked or reasonably linkable to you. 

Products, serv!ces,_ ~rks. and platfonn~. Examples of "'.'hen this policy applies Include: Xflnity" TV and Streaming, Xflnlty Internet, xFI and Xfinlty Advanced Security, Xflnlty Voice, Xflnlty 
Stream app, Xfinlty WIFI service, Xfirnty Home, XfInlty Mobile, Xfirnty Flex, Comcast Business Services, Effectv, Xumo, Xumo TV, Xumo Play. 

Other products. services, websites, and applications: For example, If you use the Peacock app on your X1 or Xflnlty Mobile phone, NBCUnlversal's privacy policy will apply to the Information 
collected through that app. 

Third parties: Third parties are other companies that collect or maintain information about you and share ii with us, such as credit bureaus who share information with us when you sign up for service 
and consent to a credit check. 

Respond to your reqllllts: In order to provide better customer service, we keep track of when you contacted us, what the issue was and what Is the best way to get in contact with you. 
Tellor our services: We collect data from third parties to better understand your interests and provide personalized offers. 
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Photographs: For example, we may take a picture of your porch or doorstep with the equipment we deliver to you or aerial photographs of our network to assess network safety and compliance. 
Video selection and viewing activity: When you use the video services we directly provide, such as Xfinlty TV and the Xflnlty Stream app, we know what video selection you made In order to deliver 
it to you. When you access content from third-party applications on the X1, Flex, or Xumo TV platform, we will only know that you accessed that application, not what you do within those video selections 
unless you have allowed the sharing of this Information. 
To help us authenticate you: Some of our services can only be provided in certain geographic areas and require us to know that you are physically located at your service address in order to use them 
or access Information. 
Information provided when you Integrate other 118rVlces with our Senicn: For example, if you download or use another company's tools or features that are compatible with our Services, that 
other company will collect information about your use of those tools and features and may share additional information with us. 
DNS: The address book of the Internet is known as DNS, or Domain Name System. It's how people navigate the Internet. Millions of Comcast customers look up billions of addresses online every day. We 
delete the DNS queries generated by our Internet customers every 24 hours except in very specific cases where we need to research a security or network performance issue, protect against security 
threats, or comply with a valid legal request. You may decide to keep that Information In your account longer when you enable certain features, such as our advanced security services that allow you to 
see the websites that are blocked for up to 30 days. But we've never used that data for any sort of marketing or advertising - and we have never sold it to anyone. 
Network traffic activity: Where you go on the Internet is your business, not ours. We limit our use of customer network traffic activity to assess how the network is performing; understand trends; 
stay ahead of capacity demands; build, test, and improve our products and services; and for fraud and security purposes. We do that with a sample of network data and we only connect our customer's 
network activity to particular Individuals when necessary for security or fraud purposes, or required by law. 
Xflnlty Mobile: We don't sell, and have never sold, your location data when you use our Xflnlty Mobile service. 
Mobile apps: If you are using a mobile device to access our Services, we may need to know the location of your mobile device or other device in which you have installed one of our applications for 
certain functionality, such as connecting you to a nearby Xfinity WiFi Hotspot. We will request your consent to collect and use precise geolocation information before we do so. You can prohibit the 
collection of this information through your device's settings (see 'Your Choices") but doing so may limit certain functions and features of our Services. 
Demographic: Information like gender, age, and census records. 
Interest Information that indicates your interest in things like sports, travel , or cooking. 
Purchase: Information from loyalty program or public records. 
Facebook: If you interact with our Services on a device through which you also interact with social networks or ~ you interact with us through a social media function such as a plug-in (for example, 
a Facebook 'like' button) then you may be permitting us to have on-going access to some information from your social network profile (such as your name, email address, your friend list, photo, age, 
gender, location, birthday, social networking ID, current city, the people/sites you follow, and so forth). If you don't want a social network to collect the information about you as described above, or you 
don't want a social network to share 11 with us and other third parties, please review the privacy settings and Instructions of the applicable social network before you Interact with our Services. 
Measurement and analytics reports for us and others: We and service providers who work on our behalf may combine and use data from our business records - including account information, 
video activity data, and other usage data - with data from third parties to create measurement and analytics reports. These reports are de-ldentttied or aggregated and do not contain any Information 
that personally identifies you. 
We use these reports for many of the purposes described in the Privacy Policy, such as for improving the Services, creating and delivering more personalized advertising on behalf of Comcast and other 
third parties, determining whether and how an advertiser's messages are viewed, and analyzing the effectiveness of certain advertisements on the Comcast Services and other platforms and services. 
We also use these reports to work with academic or research groups, and for other uses that help us develop and fund Improvements In services and Infrastructure. We may share these reports with 
programmers, advertisers, or others. To learn about the choices you have with respect to our use of your Information for these purposes, visit the Xfinity Privacy Preferences Center (www.xfinity.com/ 
privacy/your-privacy-choices). 
Opt-In or opt-out settings: For example, if we share personal information that does not personally identify you with others for their own use, we will first give you the choice to opt out of such 
sharing. In other Instances, you may want us to share your name, physical address, or email address with another company, such as when you are signing up for a third-party service through one of our 
platforms, such as the X1 , Flex, or Xumo TV platform. In that instance, we will make sure you give us clear direction to do so, before we pass that information on. 
Another company: For example, when you are signing up for a third-party service through our X1 or Flex, you may ask us to share contact information to help you register or log on. Or if you were 
interested in a product you saw advertised on television and wanted to share your contact information so that the product provider could send you more information, we might present that option to you. 
Non-Xflnlty video app: For example, when you use Peacock on the X1 , Flex, or Xumo TV platform. 
Another company"s platform or device: For example, when you use the Xfinity Stream app from devices operated by other companies, such as an Apple or Android device. 
Vary: For example, the CCPA puts name and social security number in the same category. We may use your name to send you marketing materials for our products, but we will not use your Social 
Security Number for marketing or advertising. 
Customer personal Information: (1) Personally Identifying Information about a broadband customer, Including but not limited to the customer's name, billing Information, social security number, 
billing address and demographic data; and (2) Information from a customer's use of broadband Internet access service. 
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Politico de Privacidad de ComcastXfinity COMCAST 
Vlgente a partlr del 1 de enero de 2024 
Sabemos que le importa su privacidad y la protecci6n de su informaci6n personal©. Sabemos tambien que tenemos la responsabilidad de ser transparentes acerca de c6mo protegemos su informaci6n. 
Diseiiamos esta Polftica de privacidad con ese fin precisamente. En ella se explican las tipos de informaci6n personal que recopilamos y c6mo recogemos, utilizamos, mantenemos, protegemos y 
compartimos dicha informaci6n. Esta Polftica de privacidad tambien le informa sabre las derechos y opciones que tiene con respecto a su informaci6n personal. 
Parte de lo que afirmamos en nuestra Polftlca de prlvacldad es requerldo par ley y en ocaslones podrA parecer largo y compllcado, pero nos hemos esforzado en tratar de que sea fAcll de entender y de 
ofrecer1e ejemplos siempre que sea posible. El Centro de privacidad de Xfinity (https://es.xfinity.corn/privacy) incluye mas informaci6n sabre: 
• C6mo revlsar y adminlstrar su lnformacl6n personal y la activldad de su cuenta 
• C6mo administrar sus preferencias, que comprende la configuraci6n de sus preferencias de marketing y publicidad, y la restricci6n de ciertos usos o divulgaciones 
• C6mo puede protegerse mejor en lfnea 
Usted puede revisar esta Polftica de privacidad y la informaci6n del Centro de privacidad de Xfinity en cualquier momenta. Si aun tiene dudas, puede contactamos<D para obtener mas informaci6n. 

CUANDO CORRESPONDE ESTA POLITICA DE PRIVACIDAD 
Esta Politica de privacidad corresponde a la informaci6n qua recopilamos cuando usted utiliza o interactua con entidades comerciales, productos, servicios, rades y plataformas<D, incluso nuestros 
sitios web, aplicaciones m6viles y otros servicios y dispositivos donde se hace referencia a esta politica. Estes pueden incluir servicios de la marca Xfinity, servicios de la marca Comcast, servicios de la 
marca Xumo y otros productos y servlclos que ofrecemos. La presente Polftica de prlvacldad tamblen corresponde cuando usted lnteractua con nosotros de cualquler otro modo. En este documento nos 
referiremos a todos ellos coma nuestros 'Servicios'. Corresponde ademas a la informaci6n acerca de usted qua recopilamos de terceros. 
Esta Politica de privacidad no corresponde a otros productos, servicios, sitios web y aplicaciones<D (m6viles ode televisi6n) qua usted pueda utilizar o con las qua pueda interactuar a traves de las 
plataformas de Xfinity. 

Obtenga mu lnformacl6n sobre IDI casos en aue CQ[[llponde I• PoHUca de prtvacldad 
Dado qua esta Polftica de privacidad describe las practicas de privacidad de todos nuestros Servicios, es posible qua ciertas partes de ella no correspondan en su caso. Par ejemplo, si nose suscribe a 
Xfinlty Voice (serviclo de telefonfa resldenclal) o a Xflnity Mobile, no recopllaremos lnformacl6n sabre las detalles de sus llamadas. Del mlsmo modo, si no se suscrlbe a Xflnlty Home, no recopllaremos 
lnformacl6n sabre las eventos de segurldad de su hogar. 
Algunos de las Servicios podrfan tener practlcas de segurldad adlclonales que se descrlblran de dlstlntas maneras coma, par ejemplo, un contrato separado para servlcios de Comcast Business. En la 
medida que existiera una superposici6n entre esta Politica de privacidad y la polltica de privacidad especffica de un Servicio, prevalecera la politica de privacidad o el contrato especfficos del Servicio en 
lo que respecta al mlsmo. 
Esta Polftica no corresponde a las productos, servlclos, sitlos web y aplicaclones que no son de Xfinlty pero que usted podrfa utillzar a traves de las plataformas Xflnlty y, par lo tanto, nosotros no somos 
responsables de fas practlcas de las empresas que proporclonan esas ofertas. Par ejemplo, sl usted se suscrlbe a Xflnlty Internet y vlslta un sitlo web de notlcfas ode compras, correspondera fa polftlca de 
privacidad de ese sitio web. Si usa una de nuestras plataformas para acceder a un servicio de st/!1aming de otra ernpresa, la politica de privacidad de ese serviclo de stl!1aming correspondera a la inforrnaci6n 
que el servlclo recoplle sabre su actlvldad dentro de la apllcacl6n. Del mlsmo modo, sl conecta el terrnostato lntellgente de su hogar a su serviclo de segurldad y automatlzacl6n de Xfinlty Home, la polftlca de 
privacidad de la empresa del termostato inteligente correspondera a la inforrnaci6n que el terrnostato recopile. Para obtener mas informacl6n sabre c6mo estos productos, servicios, sitios web y aplicaciones 
ajenos a Xfinlty utilizan su informacl6n, consults sus polfticas de privacidad. 

LA INFORMACll)N PERSONAL QUE RECOPILAMOS Y COMO LA RECOPILAMOS 
Recopilamos su informaci6n personal con el fin de proporcionarle nuestros Servicios. Esto puede incluir informaci6n que no lo identifica personalmente, coma numeros de equipo, direcciones IP y 
ntimeros de cuenta. Tarnblen puede inclulr lnformacl6n que sf lo ldentlflque personalmente, coma su nombre, dlreccl6n y ntimero de telefono. Llamamos ' lnformacl6n de ldentiflcacl6n personal' o ' PII ' 
a cualquier informaci6n qua lo identifique. 
SI usted perrnlte que otras personas utillcen sus Servicios, tarnblen recopllaremos lnformacl6n personal sabre ellas. Si usted utlllza nuestros Servicios a traves de la cuenta de otra persona, recopifaremos 
informaci6n sabre usted, pero es posible que esta no nos identifique quien es usted. Tambien podemos recopilar informaci6n acerca de usted de terceros<D. 
Recopilamos esta informaci6n para ofrecerle nuestros Servicios, comunicamos con usted, responder a sus solicitudes<D y adaptar nuestros Servicios<D a sus necesidades e intereses. 

Obtenaa m6a detain sobre la lntormacl6n aue recopllamQI. !unto con 111mploa de 1a mlsma 
Qu6 lnformacl6n racopllamos 
• lnformacl6n de contacto: lnfonmacl6n que usamos para mantenernos en contacto con usted, coma su nombre complete y su numero de telefono 
• lnformacl6n sobre la cuenta: informaci6n que usamos para identificarlo y/o con el fin de proveer1e o mantener su cuenta y Servicios. Esta informaci6n podrfa incluir informaci6n biometrica, coma 

grabaciones de audio y escanes faciales, cuando se usa coma forma de identificaci6n 
• Estadlstlcas a lnferenclas: informaci6n relacionada con su hogar, su cuenta o el uso que hace de las Servicios, asl coma nuestras predicciones acerca de las cosas que podrlan o no ser de su 

agrado o lnteres 
• lnformacl6n de facturacl6n: informaci6n disponible en sus estados de cuenta y otros recibos de pago, incluidas sus transacciones financieras 
• lnformacl6n demogriflca y sobra sus lntarases: lnformacl6n que obtenemos de otras compaiifas para adaptar mejor nuestros serviclos de prograrnacl6n, marketing y publlcldad a usted 
• lnformacl6n sobre actlvldad en los servlclos: informacl6n relaclonada con el uso que hace de nuestros Servicios 
En algunos cases, California exlge que usemos nombres dlferentes para descrlblr las categorlas de lnformacl6n que recoplfamos. Para obtener mAs lnformacl6n acerca de estas categorfas, consulte la 
secci6n ' lnformaci6n adicional sabre otras leyes y derechos individuales' de esta Politica de privacidad. 

C6mo recopllamos lnformacl6n personal 
Recopilamos informaci6n personal sabre usted de distintas formas. 
1. Dlrectamente de usted, cuando abre una cuenta, lnteractua con nuestro servlclo de atencl6n al cllente o lnteractua con nosotros en nombre de su empresa. Par ejemplo: 

• lnformaci6n de contacto, que puede lnclulr su nombre, su dlrecci6n postal, su dlrecci6n de correo electr6nlco y su numero de telefono 
• Credenciales para iniciar sesi6n en nuestros Servicios, coma su nombre de usuario y su contraseiia 
• lnformacl6n relativa a sus preferenclas con respecto a su experiencla con las Servicios, coma su conflguraci6n y otra lnformacl6n que nos proporclone para permitlr la personallzacl6n del 

contenldo 
• lnforrnaci6n biometrica, coma grabaciones de audio para espectrogramas de voz y escanes faciales, que generamos durante el proceso de verificaci6n de identidad 
• Reglstros de comunlcaclones, coma las reglstros de sus llamadas y conversaclones de chat con nuestros representantes de atencl6n al cliente 
• lnformacl6n que usted proporclone al lnteractuar con nosotros en nuestras pAglnas de las redes soclales, tableros de mensajes y otros faros, lncluldos su nombre de usuarlo sus lmagenes de 

perfil y sus comentarios, asl coma inforrnaci6n acerca de nosotros que comparte publicamente ' 
• Fotograffas<D o lmagenes de su propledad 
• lnformaci6n de pago, coma informaci6n sabre su ta~eta de credito o debito, u otra informaci6n financiera de su cuenta 
• Su numero de seguro social 
• Su licencia de conductor, tarjeta de identiflcaci6n estatal u otra forma de identificaci6n 
• Documentos legales, coma documentacl6n relativa a la autorlzacl6n para actuar en nombre de otra persona 

2. Cuando usa nuestros Servicios o lnteractua con ellos. Par ejemplo: 
• Activldad de seleccl6n y vlsualizacl6n de videos<D de su hogar y en las dlspositlvos 
• Comandos de voz Y grabaciones de audio registrados a traves de dispositivos activados par voz que son parte de las Servicios, como Voice Remote o nuestro control remote basado en 

apllcaclones 
• lnformacl6n de geolocallzacl6n (qua lndlca d6nde se encuentra en un determlnado momenta en funci6n de su dlreccl6n de servlclo) para ayudarnos a autentlcar© su acceso a clertos servlclos de 

nuestra plataforma 
• Dlrecclones IP, ldentlflc~dores_de dlsposltivos y dlrecclones de red de las equlpos cuando las dlspositlvos se conectan a nuestros Servicios y otra Jnformacl6n del dlsposltlvo, lnclulda la 

mforrnac16n sabre las D1sposltivos proporc1onada par otras empresas desde las que utiliza nuestros Servicios 
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• lnformaci6n sobre la actividad de los usuarios en nuestros sitios web y aplicaciones, que se recopila mediante cookies y otras tecnologfas (Aviso sobre cookies: https://es.xfinity.com/privacy/ 
policy/cookienotice) e informaci6n proporcionada por otras empresas cuando usted integra sus servicios con nuestros Servicios:D 

• Busquedas en servidores de nombre de dominio (!llifil(D y actividad de trafico de re@cuando usa Servicios nuestros como Xfinity Internet, Xfinity Mobile o Xfinity WiFi 
• lnformacl6n de geolocallzacl6n, que lndlca d6nde se encuentra su dlsposltivo en un memento determlnado, cuando usa Xfinlty Moblle<D o hablllta esa funcl6n en nuestras apllcaciones m6vllesQ) 
• lnformaci6n general sobre su ubicaci6n, como la ciudad o el c6digo postal que se correlaciona con la ubicaci6n de un punto de acceso al servicio de WiFi o con el alquiler de la direcci6n IP de su 

dispositivo cuando usa Xfinity Internet o Xfinity WiFi 
• La cantldad, conflguracl6n tecnlca, tlpo, caracterfstlcas, historial de llamadas y frecuencia de su uso de los servlclos de voz (conoclda como informaci6n de red especfflca del cllente o CPNI) 
• Grabaciones de video y audio, transmisiones en vivo de video y audio, actividad de movimiento, imagenes y otros eventos que son capturados o registrados al usar nuestros servicios. Por ejemplo, 

esto puede incluir la captura de video, audio o informaci6n de movimiento (si ha activado estas funciones) cuando usa servicios como los de seguridad y automatizaci6n de Xfinity Home 
3. De terceros, tales como: 

• Agencias de informes crediticios y otras entidades que proveen puntajes crediticios, verificaci6n de identidad, prevenci6n de fraudes y otros servicios similares 
• Propietarios de inmuebles que proveen informaci6n de contacto y de otro tipo 
• Organismos gubernamentales que proporcionan registros publicos 
• Proveedores de dates sobre consumidores que ofrecen informaci6n demografica<D, sobre intereses:D, sob re comprasQ) y de otro tipo, que usamos para adaptar nuestro marketing y 

comunlcaclones a sus lntereses 
• Proveedores de aplicaciones de terceros que usted utlliza en dispositivos regidos por esta polftica de privacidad 
• Redes sociales y otros dates disponibles publicamente como en Facebook© 
• Empresas de publlcldad en red que podrfan compartir lnformacl6n sobre las lnlclativas de marketing y los anunclos que ha vlsto o en los que ha hecho cllc 

No permitimos deliberadamente que otros, con el paso del tiempo, recopilen informaci6n de identificaci6n personal sobre sus actividades en lfnea yen los sitios web de terceros cuando utiliza nuestros 
Servicios en lfnea. Para obtener mas informaci6n sobre cookies y otras tecnologias de rastreo en lfnea, visite nuestro Aviso sobre cookies (https://es.xfinity.com/privacy/policy/cookienotice). Para 
controlar sus preferencias, visite el Centro de preferencias de privacidad de Xfinity (https://es.xfinity.com/privacy/your-privacy-choices). Tambien puede utilizar un navegador que le ofrezca la posibilidad 
de utillzar el Control de prlvacldad global para comunlcarnos sus preferenclas de privacldad cuando vlslte nuestros sltlos web. Tenga en cuenta que esto no afectara la manera en que procesamos su 
informaci6n cuando interactua con nuestros productos y servicios. En algunos de nuestros Servicios, como Xumo TV, tambien podemos utilizar tecnologfas para intentar identificar el uso de diferentes 
dispositlvos por parte de una misma persona. 
Debido a que aun no se han establecido definiciones ni reglas para una norma de "No rastrear·, ni se ha establecido si las seiiales del caso deben ser habilitadas por el usuario, Comcast aun no 
responde a seiiales de "No rastrear· enviadas desde los navegadores. 

COMO Y CUANDO USAMOS LA INFORMACION, INCLUSO PARA FINES DE MARKETING Y PUBUCIDAD 
Lltllizamos la lnformacl6n que recopllamos para proporclonane nuestros Servicios y comunlcamos con usted. Tambien la usamos para mejorar nuestros Servicios, desarrollar nuevos productos y servicios, 
ofrecer experiencias personalizadas para el consumldor (lnduldo el marketing y la publlcldad personallzados para nuestros propios productos y servlcios y los de terceros), investigar robes y otras 
actividades ilegales, y garantlzar un entorno seguro en ilnea. 
Podemos combinar informaci6n a !raves de todos nuestros sistemas, plataformas y bases de dates. Eso incluye la combinaci6n de la informaci6n que recibimos de terceros y la informaci6n sobre el uso 
que usted hace de nuestros Servicios. Tamblen podremos combinar lnformaci6n sobre su uso de un determinado Serviclo con la que obtenemos de su uso de otro Servicio. 

Qbtenaa ro6s infonnaci6n sobre ,1 uso aue hacemos de su infonnacl6n y vea elemplos 
Para ofrecer los Servicios 
• Establecer su cuenta y administrarla 
• Estimar los riesgos crediticio y de pago 
• Preslar los Servicios 
• Facturar 
• Autenticar el acceso a su cuenta, incluso verificaci6n de identidad 
• Administrar la red y los dispositivos en que se basan nuestro servicio y sistemas, y otras operaciones y mantenimientos 
• Brindar aslstencla tecnlca 
• Asistir en las actualizaciones de hardware y software para los dispositivos y sistemas 
Para comunlcarnos con usted 
• Responder a sus preguntas 
• Personalizar las comunicaciones y su experiencla 
• Enviane anuncios y encuestas relacionados con el servicio 
Para entender c6mo usa nuestros Servicios y meJorarlos 
• Entender el uso de nuestros Servicios actuales 
• ldentificar y desarrollar nuevos productos y servicios 
• Crear informes sobre mediciones y estadfsticas para nosotros y para terceros:D 
Para ofrecer recomendaclones y presenter material publicltarlo pertinente 
• Comercializar ios servicios 
• Recomendarle pelfculas o programas de televisi6n 
• Mostrarle que productos y servicios creemos que podrian ser de interes para usted 
• Ayudar a terceros anunclantes y programadores a ofrecer anunclos mas pertlnentes en nuestros Servicios y otros servicios y plataformas 
Para lnveatlgar calOI de robo u otra■ actlvldades llegales, para garantlzar un entomo en llnea seguro y para proteger la salud y la segurldad 
• Detectar el uso no autorizado o indebido de ios Servicios 
• Proteger a nuestros clientes contra el uso fraudulento, abusive o ilegltimo de los Servicios 
• Proteger nuestros derechos, a nuestro personal y nuestra propiedad 
• Cumpllr con las leyes vigentes 
• Proteger la salud y la seguridad de nuestros clientes, empleados, contratistas o el publico en general 

CUANDO Y CON QUl~N COMPARTIMOS INFORMACION 
Usted tiene el control de sus dates. No vendemos, ni hemes jamas vendido a nadie ninguna informaci6n que lo identifique a usted o a otros. Esto incluye informaci6n sobre su uso de Internet, video o 
detalies de llamadas. Cuando participe en ofertas que requieran la divulgaci6n de dates que lo identifiquen, solo los divulgaremos si usted lo indica Y lo autoriza. 
Compartimos 1a informaci6n personal con otros cuando sea necesario para proporcionane nuestros Servicios, incluso con agencias de informes crediticios. Tambien compartimos informaci6n personal 
con otros: 
• Cuando usted nos instruya a hacerlo, incluso para autorizar a otros usuarios en su cuenta 
• Cuando sea requerido por la ley o para responder a un proceso legal . . .. 
• Para proteger nuestras propiedades o derechos, o la seguridad de nuestros empleados, cltentes u otros md1v1duos . . . . 
Solicitaremos su consentimiento antes de compartir su informaci6n personal con otras compaiiias para sus propias actividades de comercializaci6n y pubiicidad. Depend1endo del t1po de mformac16n 
personal divulgada, esto podria realizarse a !raves de una opci6n de inclusi6n o exclusi6@. . 
Tambien podremos compartir informaci6n personal que no lo identifique con terceros para sus proplos fines de comercializaci6n y publicidad, de lo cual usted puede optar por exclu1rse. Esto ocurre 
prlncipalmente cuando interactua con apllcaciones m6vlles y sltlos web nuestros que contlenen cookies de terceros u otros rastreadores publlcltarios. Para obtener mas detalies sobre esto, lea nuestro 
Aviso sobre cookies (https://es.xfinity.com/privacy/policy/cookienotice). 
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Dbtenaa mes 1n1onnac10n acerca de cuAndo Y con aul6n comparttmo• lnformaclOn 
La famllla de empresas de Comcast 
Si Comcast comparte la infonnaci6n personal que recopila sobre usted con otras empresas de Comcast, como las empresas de la marca NBCUniversal, para utiiizar1a para sus propios fines, primero le 
daremos la opci6n de aceptar o rechazar que se comparta dicha informaci6n en el Centro de preferencias de privacidad de Xfinity (https://es.xfinity.com/privacy/your-privacy-choices). 

ntulares de cuentas y otros usuartos autortzados 
Podriamos divulgar infonnaci6n sobre la cuenta de un cliente y su uso de un Servicio al tltular principal de la cuenta, una vez autenticado debidamente. El tltular principal de la cuenta tambien podrfa permitir a 
otros ver lnfonnacl6n de la cuenta. 

Proveedores de servlclos 
Con el fin de proporcionar y apoyar los servicios, a veces recurrimos a otras empresas en caracter de proveedores de servicios para transmitir, recopilar, procesar o almacenar informaci6n en nuestro 
nombre. Exigimos a estos proveedores que traten la infonnaci6n que compartimos con ellos como informaci6n confidencial y que la utilicen Onicamente para prestarnos sus servicios. Estos proveedores 
incluyen: 
• Proveedores de facturacl6n y cobro, como procesadores de pagos y organlzaciones que nos ayudan a evaluar su situacl6n credltlcla y de pagos 
• Proveedores contables, de audHorla e lmposltlvos 
• ProVlldores de seguros 
• ProVlldorn de servlclos profeslonales, como firmas que ofrecen servicios de consultoria, nos ayudan a mejorar nuestra programaci6n, prestan servicios legales o suministran recursos y 

asistencia para proyectos especfficos 
• ProVlldores de servlclos estadlstlcos, como entidades que analizan el trafico hacia nuestros silios web y dentro de ellos, analizan c6mo se usan nuestros Servicios, y ayudan a identificar 

cllentes potenclales y comunlcarse con ellos 
• Empruaa de comerclallzacl6n, publlcldad y ventas que nos ayudan a crear y llevar adelante programas de comercializaci6n, publicidad y ventas, incluso el procesamiento de pedidos, asf 

como servicios de impresi6n, correo y comunicaciones electr6nicas 
• Proveedorn de seaurldad, como las empresas que colaboran con la verlflcaci6n de lncldentes de segurldad y c6mo responder a ellos, notlflcaclones de servlclo, prevenci6n de fraudes, 

verificaci6n y gesti6n de identidad y autenticaciones 
• ProVlldores lnform6tlcos, como empresas que nos ayudan con el diseno, alojamiento y mantenimiento de sitios web, el almacenamiento de datos y software, y las operaciones de red 
• Servicios de atencl6n al cllente, lo que lncluye servicios relaclonados con nuestros centros de llamadas y servlcios de lnstalacl6n, mantenlmlento y reparacl6n 

Tercero• 
No vendemos, ni hemos jamas vendido a nadie ninguna informaci6n que lo identifique personalmente. Aunque la ley federal lo permite, no divulgamos su nombre ni su direcci6n a organizaciones no 
gubemamentales, como entldades beneficas o empresas, para sus proplos fines de comerclallzacl6n. 
En ocaslones, usted podfa pedirnos que compartamos lnformacl6n que lo ldentiflca personalmente con otra empresa<D. En tal caso, nos asegurarernos de que nos de lnstrucclones claras acerca de que 
quiere que compartamos y con quien antes de hacer1o. 
La divulgaci6n de informaci6n a terceros podrfa incluir: 

Empresaa de redes soclales 
Su lnteraccl6n con clertas partes de nuestros Servicios podrfa hacer que se publique informaci6n en sus redes soclales. Por ejemplo, usted podr!a hacer cllc en un bot6n 'me gusta' de Facebook, lo 
que publicaria que 'le gusta" uno de nuestros Servicios en su cuenta de Facebook. En las partes de nuestros sitios web que cuentan con funciones de redes sociales, una red social podia recopilar 
informaci6n acerca de usted. Por ejemplo, si una pagina contlene un bot6n ' me gusta' de Facebook, Facebook podrla recopllar datos acerca de su visita a esa pagina, inciuso si no hace clic en el bot6n 
'me gusta', Para controlar la divulgaci6n de esta informaci6n, revise la politica de privacidad de la red social correspondiente o cierre sesi6n en la red social antes de usar nuestros Servicios. 

Soclos de publlcldad en llnu 
Podriamos usar cookies u otro tipo de tecnologia para mostrar1e anuncios personalizados cuando visita otros sitios web, los que podrfan inciuir anuncios basados en los productos y servicios que vio en 
nuestros Servicios. Tamblen permltimos a nuestros soclos, lnciuldos anunclantes y proveedores de servlclos, a usar cookies y tecnologfas de segulmiento slmilares cuando usted usa nuestros Servicios. 
Para obtener mas informaci6n acerca del uso de cookies y otras tecnologias en nuestros Servicios en linea, consulte el Aviso sobre cookies (https://es.xfinity.com/privacy/policy/cookienotice). 

Emprn11 de estadlstlcas y medlcl6n de audlenclas 
Tamblen colaboramos con soclos comerclales que nos ayudan a medlr y anallzar c6rno los cllentes utilizan nuestros Servicios. En el caso de video, esto incluye evaluar que programas son mas 
populares, cuantas personas miran un programa hasta el final, si se miran las publicidades, y que programaci6n y contenido de video es conveniente ofrecer a traves de los Servicios. Tambien inciuye 
determlnar c6mo prefleren ios cllentes ver clertos tlpos de programacl6n cuando utlllzan nuestros Servicios (por ejemplo, si les gusta ver clertos programas en vivo o sl prefleren verlos por demanda, 
en dlsposltlvos m6vlles o en lfnea). Nuestros socios comerclales pueden compllar esta lnformacl6n en lnformes con estadlsticas comblnadas y an6nlmas que luego se distrlbuyen comerclaimente (por 
ejemplo, un infonne de evaiuaci6n que indique que porcentaje de la audiencia vio un determinado programa en vivo y que porcentaje lo vio por demandal. Xlinity Stream inciuye el software de medici6n 
propiedad de Nielsen, que habiiita la contribuci6n del usuario a la investigaci6n del mercado, tal como el fndice de audiencia de televisi6n de Nielsen. Visitando www.nielsen.com/digltalprivacy, los 
usuarios pueden acceder a mas informaci6n sobre el software de medici6n y conocer sus opciones con respecto a las mediciones de Nielsen. 

Apllcaclones qua no son de Xflnlty y empresas asocladas 
Algunos Servicios le permiten interactuar directamente con una tecnologla proporcionada por otras empresas. Esto puede ser mediante el uso de una aplicaci6n de video gue no sea de Xfinit)(i) 
dlsponlble a traves de nuestros Servicios, o el acceso a nuestros Servicios a traves de la platafonna o el dlspositivo de otra empresa<D. Cuando usted usa nuestros Servicios vinculados con una 
tecnologfa proporcionada por otra empresa, nos esta indicando que interactuemos con esa empresa y esa empresa puede recopilar informaci6n sobre usted y nuestros Servicios. Esta Polltica de 
Privacldad no regula las practicas de privacidad de otras empresas. Para obtener mas informaci6n sobre el uso que esas empresas hacen de su lnfonnaci6n, consulte sus respectivas polfticas de 
privacidad. Para obtener mas informaci6n sobre las aplicaciones que no son de Xfinity y que son compatibles con nuestros Servicios de video, ingrese en https://my.xfinity.com/privacy/providers. Ciertas 
aplicaciones tambien podrfan ejecutarse con tecnologfa proporcionada por Metrological, una empresa independiente de Comcast que no esta sujeta a esta Polltlca de privacidad y cuyas practicas de 
privacidad se describen en www.metrological.com/privacypolicy. 

Agenclas de lnformes del consumldor 
Divulgamos infonnaci6n que lo identnica personalmente a agencias de infonnes del consumidor que podrlan estar sujetas a otras leyes, incluida la Ley de informes crediticios imparciales. Estas 
divuigaciones pueden incluir informaci6n que ayude a validar su identidad, como su nombre, domiciiio actual y anterior, informaci6n de contacto, nOmero de Seguro Social, ldentificadores emitidos por el 
goblerno, su historial de pagos y estado de cuenta, y otra informaci6n de ldentificaci6n. 

Autortdades de segurldad publlca 
Si Ilene nuestro servicio Xfinlty Voice, Comcast divulgara su nombre e informacl6n de contacto a autoridades de segurldad publica como los servicios 911 /E911 y otros servicios de emergencia 
relacionados. 

Servicios de lnformacl6n sabre abonados, ulstencla a ldentlflcacl6n de llamadas 
Podrfamos enviar su nombre, direcci6n y numero de telefono a editores para que los impriman en directorios y los publiquen en directorios en llnea. Una vez que esa informaci6n se imprima o se 
p~bllque e~ lnte~et, ~a~ fuera de nues~o. co~trol y cualquler pe~~a - lncluidos los agregadores d~ datos - podra ordenar1a, recomblnar1a y dlstribulr1a nuevamente en diferentes formatos y para 
dr!erentes frnes, rnclurdos frnes de comercralrzacr6n. Por un costo adrcronal, puede optar por tener un numero no publicado, lo que significa que Comcast no proporcionara su nombre, direcci6n ni 
numemde teiefono para que se publiquen en la gu(a t~ef6nica ni en directo_rios ~n linea. Tambien puede optar por publicar su numero pero escoger la opci6n 'omltir direcci6n' , lo que significa que no 
proporcronaremos su drreccr6n postal para su publrcacr6n en la gufa telef6nrca nr en drrectonos en lfnea. Si contrata el servicio por Internet, seleccione la opci6n ·non-published' (no publicado) de lo 
contrario, llame a 1-800-XFINfTY para adherirse a la opci6n. ' 

Tam~ien podriamos distribuir su _n~mero de telefono, nombre y direcci6n a los proveedores de servicios de infonnaci6n sobre abonados (411). Si tiene un numero no publicado, Comcast no distribuira 
su nume~o a tr~ves de tales ~Clos. Comcast de todos modos podrfa compartir su nombre y su direcci6n con el proveedor del servicio 411 si la ley lo exige (pero el proveedor no estara autorizado a 
compartir su numero no publrcado). 

Nota: a~nque_ la opcl6n .de numero no publicado excluye su nombre, dlreccl6n y numero de telefono de los dlrectorios lmpresos yen lfnea sobre los que Comcast Ilene control, un numero de telt!fono 
no pubhcado rgu~I podrra formar parte de bases de datos que estan fuera del control de Comcast. Esto podrfa ocurrir, por ejemplo, si su numero de telefono o su direcci6n actuales se habian publicado 
anteriormente baJo su nombre, o sl usted proporcion6 esta lnfonnacl6n a organlsmos gubemamentales u otras empresas. Una fonna de proteger su prlvacidad podrfa ser que soliclte la aslgnacl6n de un 
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nuevo numero de telefono (con el que su nombre no haya estado asociado anteriormente). Tambien puede optar por activar el bloqueo de la identificaci6n de llamadas o seleccionar la opci6n ·no Hamar•. 
La ldentificaci6n de llamadas proporclona su nombre y numero de telefono a la persona que llama, incluso si tiene un numero no pubilcado. El bloqueo de la identificaci6n de llamadas a nivel de Unea 
bloquea automaticamente la identificaci6n de todas las llamadas que realice desde su numero de telefono registrado. Para activar este bloqueo, Harne al 1-800-XFINITY. El bloqueo de la identificaci6n 
de Hamada a nivel de Hamada individual solo bloquea su nombre y su numero de telefono en llamadas individuales. Para activar este bloqueo, marque *86 antes de cada Hamada que desee bloquear. 

Potenclales compradores de nuestra empresa 
En caso de una fusi6n, compra o venta potencial o efectiva de la totalidad o parte de nuestros actives, la informaci6n sabre usted y su suscripci6n se compartira o transferira, en la mayorla de las 
casos, coma parte de la transacci6n. Esto incluye informaci6n que lo identifica personalmente. Si esta Politica se modifica a causa de ta! transacci6n, consulte la secci6n 'Cambios a esta Politica de 
privacidad", mas adelante. 

Dlvulgaci6n a organismoa gubernamentales y otraa entldadea cuando lo axlja la lay o aaa neceaarlo para proteger a Comcast y otroa 
En ocasiones, la ley podria exigimos que divulguemos informaci6n sabre usted a terceros. Esto podria ocurrir con o sin su consentimiento y con o sin aviso, de conformidad con las terminos de 
procedlmientos legales vaiidos tales coma una citaci6n, una orden judicial o una orden de allanamlento. 
Si usted se suscribe a nuestro servicio de Xfinity Video, Comcast podrla verse obligada a divulgar informaci6n que lo identlfique personalmente a una entidad gubemamental en respuesta a una orden 
judicial. En tal caso, la Ley sabre el servicio de cable (Cable Act) exige que se le de la oportunidad de presentarse en un proceso judicial para disputar toda demanda hecha en respaldo de la orden 
judicial y que la entidad gubemamental ofrezca evidencia clara y convincente de sospechas razonables de que usted ha estado involucrado en actividades criminales y que la informaci6n que se procura 
conformarla evldencla de importancla en el caso. Para obtener mas informacl6n, consulte ·sus derechos y nuestras llmitaciones segun las leyes federales·. 
SI usted se suscrlbe a las Servicios Xfinlty Internet, Voice, Mobile o segurldad y automatlzaci6n de Xfinlty Home, Comcast podrla verse obilgada a dlvulgar lnformaci6n que lo ldentlfique personalmente 
a una enlidad gubernamental en respuesta a una citaci6n, una orden judicial o una orden de allanamiento, en funci6n del tipo de informaci6n que se procure. Es posible que las terminos del proceso 
judicial nos prohlban notificario sobre tal divulgaci6n. 
Una entidad no gubernamental, tal coma un litigante civil, unicamente puede solicitar informaci6n que lo identifique personalmente o informaci6n sabre el uso que hace de las Servicios Xfinity Video, 
Internet o Voice con el respaldo de una orden judicial y, de acuerdo con las termlnos de la Ley sabre el serviclo de cable, !enemas la obUgacl6n de notlflcario sabre tal orden judicial. Si Comcast se ve 
obligada a divulgar informaci6n que lo identifique personalmente a un tercero privado en respuesta a una orden de un tribunal civil relacionada con estos u otros Servicios, le notificaremos antes de tal 
divulgaci6n a menos que la iey nos prohlba hacerlo. 
Tambien podrlamos divulgar informaci6n que lo identifique personalmente de conformidad con la ley y sin su consentimiento cuando ello sea necesario para proteger a nuestros clientes, a nuestros 
empleados o nuestra propledad; en sltuaclones de emergencla; o para afirmar nuestros derechos en vlrtud de nuestros terminos de servicio y nuestras polltlcas. 

COMO PROTEGEMOS SU INFORMACION 
A fin de evitar el acceso, utilizaci6n o divulgaci6n no autorizados de cualquier informaci6n personal que recopilemos y guardemos, seguimos las practicas estandares de la industria para asegurar 
dicha informacl6n. Esas practicas de segurldad incluyen salvaguardias tecnicas, adminlstrativas y flsicas, que pueden variar seg(m el tipo de la informaci6n y cuan dellcada o confidencial sea. Si 
bien tomarnos muy en serio la responsabilidad de salvaguardar su informaci6n personal, ninguna medida de seguridad es 100% efectiva y no podemos garantizar que estas practicas eviten todos 
las intentos no autorizados de acceder a su informaci6n, ode utilizarla o divulgaria. Comcast tambien toma medidas adicionales para aumentar la seguridad y fiabilidad de las comunicaciones de las 
clientes. No leemos sus emails entrantes ni salientes, archives adjuntos, correo de video, chats privados ni mensajes instantaneos. No obstante, nosotros Qunto con nuestros proveedores de servicios) 
utilizamos herramientas de software y hardware para ayudar a prevenir y bloquear correos electr6nicos "no deseados" (spam), virus, spyware y otras comunicaciones y programas daninos o no 
deseados que se envlen y reciban par el correo electr6nico de Comcast.net y las Servicios de Comcast. Para ayudar a protegerle a usted ya las Servicios contra estas comunicaciones y programas 
daiilnos o no deseados, estas herramientas pueden escanear automaticamente sus correos electr6nicos, correos de video, mensajes instantaneos, archives adjuntos y otros archives y comunicaciones. 
No utilizamos estas herramientas para comercializaci6n ni publicidad. 

POR CUANTO TIEMPO CONSERVAMOS SU INFORMACION 
Conservamos su informaci6n personal durante dlferentes perlodos de tiempo segun el tipo de informaci6n y las requisites comerciales y legales. Par ejemplo, si es un cliente, guardamos informaci6n 
que lo identifique personalmente mientras este suscrito a uno o mas de nuestros Servicios. Si cancela su suscripci6n a un Servicio, es posible que sigamos necesitando esa informaci6n para requisites 
comerciales y legaies, coma para protegernos contra el fraude, calcular impuestos o responder a solicitudes legales. Otra lnformacl6n se eiimina automaticamente despues de un determlnado perfodo 
de tiempo, a menudo establecido por ley, a menos que la ley nos obligue a manteneria par mas tiempo, coma en el caso de un litigio pendiente. Destruimos, desidentificamos o anonimizamos la 
informaci6n cuando ya no se necesite en forma identificable. 

OPCIONES QUE TIENE PARA CONTROLAR NUESTRO USO DE LA INFORMACION PERSONAL 
Tiene muchas opciones con respecto a la forma en que nos comunicamos con usted y c6mo usamos o compartimos su informaci6n. Estas opciones se pueden controlar en el Centro de preferencias de 
prlvacldad de Xfinlty (https://es.xfinity.com/privacy/your-privacv-choices). Si cambla de opini6n, puede actuallzar sus preferencias en cualquler momenta. 

Obtenga mis lnformacl6o sabra sus opclones de prtyacldad 
Para su conveniencia, creamos el Centro de preferencias de privacidad de Xfinity (https://es.xfinity.com/privacy/your-privacy-choices), donde usted puede controlar: 
• c6mo tratamos la informaci6n personal vinculada a su cuenta para determinados usos relacionados con la medici6n de la audiencia, la analitica y las anuncios publicitarios personalizados de 

productos y servicios de terceros en funci6n de sus lntereses 
• si utilizamos su informaci6n personal sensible para recomendaciones personalizadas, publicidad y marketing 
• sus preferencias relativas a las cookies que nuestro sitio web almacena en su navegador cuando lo visita 
• sus preferenclas relatlvas a las comunlcaciones, ofertas y notlflcaclones que le enviamos 
Puede averiguar mas sabre las opclones disponibles y configurar sus preferencias. Si cambia de parecer, puede regresar en cualquier momenta para actuaiizarias. Algunas de las opclones estan 
limitadas al uso por parte nuestra de clerta informaci6n del ciiente, por lo cual podrla tener que lnlciar sesl6n en su cuenta. 
Entendemos que, en ocaslones, podrla querer hablar con un representante de Comcast que le ayude con sus decislones. Puede Hamar a Comcast al 1-800-XFINITY y pedirnos que incluyamos su 
nombre en las iistas internas de ·no llamar", "no enviar correo" o ·no visitar" de la empresa. 
Siesta suscrito al servicio de voz de Xfinity, es posible que cuando interactue con uno de nuestros representantes de atenci6n al cliente, por ejemplo, en una llamada, en nuestras oficinas o durante una 
sesi6n de chat en Unea, le pidamos su consentimiento verbal para el uso de su informaci6n de red especlfica del cliente o "CPNI" con el fin de revisar su cuenta y ofrecer1e otros prod~ctos y servicios. Si 
usted da su consentimiento, Comcast podra utilizar su CPNI solo mientras dure la Hamada telef6nica o la conversaci6n con el fin de ofrecer1e otros servicios. SI usted se nlega o restrmge su aprobaci6n 
para que utilicemos su CPNI, nose vera afectado el modo en que le proporcionamos las servicios a las que se ha suscrito, ni en el presente ni en el futuro. 
Es posible que haya otras preferencias de privacidad disponibles en las dispositivos que utiliza para acceder a las Servicios. 

COMO ACCEDER A LA INFORMACION EN NUESTROS REGISTROS Y CORREGIRLA 
Como parte de nuestro compromiso con la transparencia, damos acceso a nuestros clientes a la informaci6n personal que tenemos sabre ellos. Si se suscribe a sus Servicios, puede ver Y corregir su 
informaci6n de identificaci6n personal a traves de las servicios de su cuenta en linea. 
Aigunos estados pueden concederie derechos adicionales, coma las descritos en la secci6n "lnformaci6n adicional sabre otras leyes y derechos individuales" de esta Politica de privacidad. 
Todas las personas tambien pueden solicitar el acceso y la correcci6n de determinados datos personales, as! coma la eliminaci6n de ciertos datos personales a traves de nuestro Centro de privacidad, 
ingresando en www.xfinity.com/privacy/reguests. 

Obtenga mu lnfonnad6n IObre c6mo acceder a I• !nformacl6n de cHenta aue lo ldentfflca personalmento . . . . . . 
Si se suscribe a un Servicio Xfinity, puede corregir o actualizar su informaci6n visitando https://es.xfinity.com o poniendose en contacto co~ nosotros coma se 1ndIca mas adelante. _s1 es chente de Xf1mty 
Home, tambien puede corregir o actualizar su informaci6n de contacto y emergencia desde la Xfinity Home app. Corregiremos nuestros regIstros despues de verificar que las camb1os sol1c1tados sean 
pertinentes. 
Si se suscribe a las servicios Xfinity TV, Internet o Voice y quiere ver su propia informaci6n que lo identlfica personalmente (que no sea su informaci6n ~e red especlfica del cliente o CPNI), puede _hacerlo 
en su oficina local de Comcast. Para ello, envle un correo electr6nico a Comcast Privacy@comcast.com o llame al 1-800-XFl~_ITY y concedanos un t~empo razonable para encontrar la lnformac16n (,y, 
de ser necesarlo, preparar1a para que la examine) y para programar una cita durante el horario comercial normal. Debera ldentificarse debldamente y unlcamente se le permitira examlnar la informaci6n 
en su propia cuenta, no la de otras. . . . 
Si solicita por escrito una copia de su CPNI relaclonada con las Servicios Xfinity Voice o Mobile, le enviaremos la informaci6n pertinente par correo a la direcc16n que f1gura en su cuenta o a otra persona 
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que usted autorice, si creemos razonablemente que la solicitud es valida. Sin embargo, los abonados de nuestros Servicios Xfinily Voice y Mobile deben saber que, en general, no proporcionamos 
registros de llamadas entrantes nl salientes, ni otros registros que no proporcionemos habitualmente como parte de nuestras actividades comerciales (por ejemplo, como parte de una factura) o que 
esten disponibles unicamente en nuestros archivos, excepto mediante un proceso legal valido, como una orden judicial. Ademas, no podremos corregir errores que pudiera haber en los nombres, las 
dlrecclones o los numeros de telefono de los cilentes que aparezcan (o se hayan omltldo) en los dlrectorios de nuestros proveedores, hasta tanto no se pubilque la slgulente versi6n de tales dlrectorlos. 
Tampoco podrlamos tener control sobre la informaci6n que figure en los directorios o en las listas de servicios de informaci6n telef6nica de editores o proveedores que no sean de nuestra propiedad. 
Siempre que la ley lo permita, Comcast se reserva el derecho de cobrarle una tarifa razonable por obtener y fotocopiar los documentos o informaci6n que usted solicite. 

SUS DERECHOS Y NUESTRAS LIMITACIONES SEGON LAS LEYES FEDERALES 
La Ley federal sobre el servlclo de cable lmpone limltaclones a nuestra recopllacl6n y divulgacl6n de lnformacl6n que lo ldentlfique personalmente cuando se suscrlbe a Servicios que emplean 
la infraestructura del sistema de cable de Comcast. La Ley de comunicaciones impone restricciones a nuestro uso y divulgaci6n de su CPNI cuando usa Servicios que se consideran servicios de 
telecomunlcaclones. 

Obtenaa m6s lnformaclOo sobre sus derechos v nuestras Hmltaclones en vlrtud de las loves federales 
La Ley de Cabla y la lnfonnacl6n de ldentmcacl6n Paraonal 
Esta Polltica de privacidad esta diseiiada para cumplir con la Secci6n 631 de la Ley de Politics de Comunicaciones por Cable de 1984, segun enmendada, (la "Ley de Cable"). La Ley de Cable 
permite que Comcast use el sistema de cable para recopilar informaci6n de identificaci6n personal sobre usted. La informaci6n de identlficacl6n personal es informaci6n que lo identifies a usted 
especlflcamente, no lncluye lnformacl6n no ldentificatlva, an6nlma, agregada u otro tlpo de datos que no lo ldentifican a usted. Podremos recopllar lnformacl6n que lo ldentlflque personalmente 
cuando sea necesario para prestarle servlclos de cable u otros serviclos y para detectar una recepcl6n o utillzacl6n no autorlzada de tales servlclos. Con su prevla autorlzacl6n por escrlto o electr6nlca, 
tambien podremos utilizar el sistema de cable para recopilar lnformaci6n de identificacl6n personal sobre usted para otros fines. La Ley de Cable tambien permite a Comcast divulgar informaci6n de 
identificaci6n personal si tal divulgaci6n es necesaria para proporcionar o conducir una actividad legltima de negocios relacionada con el servicio de cable u otros servicios que le suministramos, si lo 
requiere la ley o un proceso legal o sl esta ilmltada a su nombre y dlreccl6n, sujetos a su consentlmlento con opci6n de exclusl6n. La frecuencla de cualquler divulgacl6n de lnformacl6n de ldentlficacl6n 
personal varla de acuerdo con nuestras necesidades y actividades comerciales, segun lo descrito en esta Polltica. 
Si usted cree que ha sido perjudicado por una acci6n nuestra en violaci6n de la Ley de Cable o de otra ley aplicable, le pedimos que nos contacte directamente en Comcast Privacy@comcast.com para 
resolver su consulta o inquietud. Tambien puede afirmar las limitaciones que nos impone la Ley de Cable, segun correspondan a su informaci6n de identificaci6n personal, por medio de una querella civil 
para cubrlr dafios y perjulclos, honorarlos de abogados y costos de iltlgacl6n. Tamblen podrla tener otros derechos y recursos de conformldad con las leyes federales y otras leyes tamblen pertlnentes. 
Esta Polltica de privacidad no sustituye, acrecienta ni modifica ningun acuerdo de arbitraje que lo obligue como suscriptor a uno o mas de los Servicios. 

La Ley de Comunlcaclonu y CPNI 
La Seccl6n 222 de la Ley de Comunlcaclones de 1934, segun enmendada (la ' Ley de Comunlcaclones"), dlspone protecciones adlclonales de privacidad para lnformaci6n sobre la cantldad, 
configuraci6n tecnlca, tlpo, destlno, ublcacl6n y monto de su utlllzacl6n de los servlclos de telecomunlcaclones, lncluyendo los serviclos de Xflnlty Voice y Mobile, y la lnforrnacl6n sobre esos servlclos 
que contiene su factura por los mismos. Esa informaci6n se conoce como informaci6n de red especifica del cliente o CPNI. La CPNI no incluye su nombre, direcci6n o numero de telefono, que en la Ley 
de Comunlcaclones se define como ' lnformacl6n de la ilsta de suscrlptores' . Sin embargo, se consldera de otra forrna que esos datos conforrnan lnforrnacl6n de ldentificacl6n personal. 
SI usted es cliente del servlclo de Xflnlty Voice o Mobile, u otro Servlclo que este sujeto a esos requlsltos, Ilene el derecho, y Comcast la obligacl6n, conforme a la Ley de Comunlcaclones y otras leyes 
aplicables, de proteger la confldenclalldad de su CPNI. Ademas, las regulaclones de la FCC dlsponen opclones y protecclones adlclonales de prlvacldad con respecto a la utlllzacl6n y el lntercamblo de 
CPNI que corresponden especlficamente a nuestros servicios de Voice y Mobile y que describimos en esta Politica. 

INFORMACION ADICIONAL SOBRE OTRAS LEYES Y DERECHOS INDIVIDUALES 

AVISO DE CALIFORNIA EN EL MOMENTO DE LA RECOPILACION 
La ley de California les otorga a los resldentes de ese estado el derecho a reclblr clertos avlsos sobre la recopilacl6n, el uso y la compartlcl6n de la 'lnforrnacl6n personal '; el derecho a acceder, elimlnar 
y corregir determinada informacl6n personal que recopilarnos sobre eilos; nos prohlbe ' vender' o 'compartir' cierta lnformaci6n Personal; y limita nuestro uso de la informaci6n personal sensible, segun 
como la define la ley y como se describe en las categorlas que se detalian a contlnuacl6n. Estos derechos se apilcan a todos los resldentes de California, lndependlentemente de sl usted es un cliente, 
un contacto comercial o un miembro de la fuerza laboral. Como residente de California, tiene derecho a no recibir un trato discriminatorio por ejercer sus derechos de privacidad. 
La Ley de Prlvacldad del Consumldor de California define ' lnformacl6n personal' como 'lnformaci6n que ldentlfica a un deterrnlnado consumldor u hogar, se relaclona con este, lo describe, o podrla 
asociarse o vincularse razonablemente con el, de forma directa o indirecta' . 
Para ejercer estos derechos, usted o su agente autorlzado pueden enviar una solicitud ingresando en www.xfinitv.com/privacy/requests o ilamandonos al 1-844-963-0138. Para excluirse de la 
publicidad dirigida y de la venta o compartici6n de inforrnaci6n personal, asl como para establecer preferencias sobre nuestro uso de la informaci6n personal sensible, visite el Centro de preferencias de 
prlvacldad de Xflnlty (https://es.xflnlty.com/prlvacy/your-prlvacy-cholces) y haga las selecclones correspondlentes en el menu Conflguracl6n de sus dlsposltivos relevantes, lncluldo X1 , Flex y Xumo TV. 
Los residentes del estado de California tambien tienen derecho a solicitar informaci6n sobre terceros a los que la compaiila ha revelado ciertas categorlas de informaci6n personal durante el aiio anterior 
para fines de marketing directo de terceros en virtud de la ley de California 'Shine the Light' (Cal. C6digo civil §1798.83). Sagun esta ley, inforrnaci6n personal se refiere a 'cualquier inforrnaci6n que, 
cuando se divulg6, identific6 o describi6 a un individuo, o pudo asociarse con el". No divulgamos este tipo de informaci6n personal a terceros para sus propios fines y le permitimos excluirse de la 
dlvulgacl6n de lnforrnacl6n personal no ldentlflcable. Sin embargo, sl usted es resldente de Camornla y desea realizar mas consultas, envle un correo electr6nlco a Comcast Privacy@comcast.com. 

s1 reside en CaHfomla, obtenaa m61 1n1ormacl6n sobre 1u1 derechos v c6mo puede a1arcartos 
Recopllacl6n, uso y con11rvacl6n de la lnfonnacl6n personal 
La secci6n general de esta Polftica de privacidad describe, en categorfas faciles de entender, los tipos de informaci6n personal que recopilamos, c6mo la recopilarnos y c6mo la usamos. La Ley de 
Privacidad del Consumidor de California (California Consumer Privacy Act, CCPA) exige que divulguemos la lnformaci6n personal que hemos recopilado sobre nuestros clientes en las siguientes 
categorlas. Algunas de las categorlas lncluyen tlpos muy diferentes de lnformacl6n en la mfsma categorfa, por lo que clerta lnforrnacl6n personal puede lncluirse en varlas categorfas. C6mo usamos y 
durante cuanto tiempo conservamos la informaci6n de cada categorfa puede variar<D segun la categorfa y no todos los tipos de informaci6n de una misma categorfa se usaran para todos los fines que se 
enumeran. 
La ley de California exige que brlndemos lnformacl6n sobre los crlterlos que usamos para determlnar el tlempo durante el que conservamos la lnformacl6n personal. Utillzamos los slgulentes crlterlos 
para determlnar el tlempo durante el que conservamos la lnformacl6n personal: 
• El fin comerclal para el que la lnformacl6n se usa y el tlempo durante el que la lnformacl6n se neceslta para alcanzar esos objetivos; 
• Si debemos conservar la informaci6n para cumplir con obligaciones legales o compromisos contractuales, o si se necesita de otra forma para investigar robos u otras actividades ilegales, para 

garantlzar un entorno virtual seguro o para proteger la salud y la segurldad; 
• El impacto de la priva~idad de_la conservaci6n continua en el consumidor, incluidas sus expectativas probables a la luz de la sensibilidad de la informaci6n y nuestros Compromisos de privacidad; 
• La manera en que la 1nformac16n se conserva y fluye por nuestros sistemas, y c6mo administrar major el ciclo de vida a la luz del volumen y la complejidad de los sistemas de nuestra infraestructura. 
Los datos individuales de la informaci6n personal, como los enumerados arriba, pueden existir en distintos sistemas que se usan para diferentes fines comerciales y legales. Se puede aplicar un perlodo 
de conserva~l6n maxlmo dlferente a cada caso de uso de la lnformacl6n. Clertos datos lndlvlduales tamblen pueden guardarse )unto con otros datos lndivlduales, por lo que el fin para el que ese 
conJunto de mfonmac16n se usa puede deterrn1nar el periodo de conservaci6n maximo. 

Categorias Ejemplos Fuente Fmalidad de la recopilaci6n y uso 
ldentlficadoru Nombre, alias, d1recc16n postal , 1dentificador personal 

unico, ldentlflcador en llnea, dlreccl6n del protocolo de 
Internet, direccl6n de correo electr6nico, nombre de la 
cuenta, numero de seguro social, numero de licencia de 
conductor, numero de pasaporte y otros ldentlflcadores 
slmilares 

Directamente de usted, cuando la provee (por 
ejemplo, al abrlr una cuenta) 
De nuestros slstemas, cuando generamos la 
lnformacl6n y se la aslgnarnos (p. eJ., su numero de 
cuenta o su direcci6n IP de terceros) 
De terceros 

Para ofrecer o proveer nuestros Servicios 
Para mejorar nuestros Servicios actuales y crear 
productos, servlclos o caracterlstlcas nuevos 
Para fines de comerclailzacl6n y publlcldad 
Para personallzar nuestros Servicios 
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Categorias Ejemplos , Fuente Fmalidad de la recopllaci<in y uso 
Otras categories Un nombre, firma, numero de seguro social, Directamente de usted, cuando la provee (por Para ofrecer o proveer nuestros Servicios 
de lnfonnacl6n caracterlstlcas o descrlpci6n flslcas, dlreccl6n, numero ejemplo, al abrir una cuenta o pagar por los Para mejorar nuestros Servicios actuales y crear 
enurneradas en de telefono, numero de licencia de conductor o de Servicios que recibe) productos, servicios o caracterlsticas nuevos 
el estatuto de ta~eta de ldentificacl6n estatal, educaci6n, empleo, De terceros Para fines de comerclallzaci6n y publlcidad Reglstros de cllentes numero de cuenta bancarla, numero de tarjeta de 

Para personallzar nuestros Servicios de Callfomla (C6d. credito, numero de tarjeta de debito u otra informaci6n 
Clv, de Callfomla § flnanclera. Parte de la lnformaci6n personal lncluida 
1798.B0(e)) en esta categorla podrfa superponerse con otras 

categorlas 
Caracterfstlcas Edad (40 aiios o mas), naclonalldad de orlgen, estado Directamente de usted, cuando la provee (por Para ofrecer o proveer nuestros Servicios 
de clIIlflcacl6n civil, sexo, condici6n de veterano o militar ejemplo, al registrarse en una oferta para veteranos) Para mejorar nuestros Servicios actuales y crear 
protegldas en vlrtud De terceros que hacen inferencias relativas a su productos, servicios o caracterlsticas nuevos 
de 181 leyes federales hogar, tal como el estado civil o los rangos etarios de Para fines de comercializaci6n y publicidad o de Callfomla las personas de su hogar Para personalizar nuestros Servicios 
lnfonnaci6n Registros de propiedad personal, productos o servicios De usted, cuando realiza transacciones con nosotros Para ofrecer o proveer nuestros Servicios 
comerclal comprados, obtenidos o evaluados u otros antecedentes Deterceros Para mejorar nuestros Servicios actuales y crear 

o tendenclas de compra o consume productos, servicios o caracterlsticas nuevos 
Para fines de comerclallzaci6n y publicidad 
Para personalizar nuestros Servicios 

lnfonnacl6n Caracterfstlcas genetlcas, fisiol6glcas, conductuales y Dlrectamente de usted cuando nos la proporclona, Para ofrecer o proveer nuestros Servicios 
blom6trlca blol6glcas, o patrones de actlvldad usados para extraer por ejemplo, cuando trata de autentlcar su ldentldad Para verificar su idenlidad 

una plantilla u otro identtticador o informaci6n que De nuestros sistemas, cuando opta por incluirse en Para mejorar nuestros Servicios actuales y crear permita ldentlficar1o, coma huellas dactilares, Ima.genes ciertas caracteristicas de nuestros Servicios, como productos, servicios o caracteristicas nuevos del rostro, escanes de la geometrla de las manos o de! segurldad de Xflnlty Home, que podrlan recopilar Para proteger la salud y la seguridad de nuestros clientes, rostro, espectrogramas de la voz, escaneos del iris o la informaci6n y generar inferencias sobre patrones empleados, contratistas o el publico en general retina, forma de pulsar teclas, el andar u otros patrones flsicos con el fin de proveer las Servicios y las 
flsicos, y datos sobre el sueiio, la salud o el ejercicio caracterfsticas apllcables que ha selecclonado 

lnfonnacl6n sabre la Historial de navegaci6n, historial de busquedas e De nuestros sistemas, cuando usa nuestros Para ofrecer o proveer nuestros Servicios 
actlvldad en Internet lnformacl6n relativa a su interaccl6n con uno de Servicios o lnteractua con eilos Para mejorar nuestros Servicios actuales y crear 
u otra red electr6nlca nuestros sltlos web, aplicaciones o anunclos en Internet De terceros. Para obtener mas lnformacl6n sobre productos, servlclos o caracterlsticas nuevos 

estos terceros, consulte nuestro Aviso sabre cookies Para personallzar nuestros Servicios y para fines de 
(hllQs://es.xfini!}'.com/Qriva~ooli~cookienolice) comerclailzacl6n y publ lcldad, cuando usted usa nuestros 

sitios web, como es.xfini!}'.com o ComcastBusiness.com, 
o nuestras apps (consulte nuestro Avlso sabre cookies en 
h!ms://es.xflnl!}'.com/Qrlva~11o11~cooklenotlce) 
No usamos la lnformacl6n recopllada de nuestra red de 
banda ancha a !raves de la provisi6n de Xfinlty Internet o 
Xflnlty Mobile para estos fines 

lnfonnacl6n de Ubicaci6n flsica precisa y movimientos De nuestros sistemas, cuando usa o interactua con Para ofrecer o proveer nuestros Servicios 
geolocallzacl6n Servicios que recopilan esta lnformacl6n, coma Para mejorar nuestros Servicios actuales 

Xflnity Mobile o las apps y las sltlos web de Xfinity Para personalizar nuestros Servicios y para fines de 
comerclailzacl6n y publlcldad; no usamos la lnformacl6n 
recopilada a partir de nuestra provlsl6n de Xflnity Internet o 
Xfinity Mobile para estos fines 

Datos sensorlales lnformacl6n de audio, electr6nlca, visual, termlca, De nuestros slstemas, cuando utlllza clertas Para proveer nuestros Servicios 
olfativa o similar caracterfsticas de nuestros productos y servicios Para mejorar nuestros Servicios actuales y crear 

que podrlan recopilar lnformacl6n y hacer productos, servicios o caracterlsticas nuevos 
lnferenclas acerca de patrones flslcos, coma las 
caracterfsticas de seguridad de Xfinity Home, 
o cuando usa el Voice Remote para acceder a 
Servicios que ha seleccionado y las caracterlsticas 
aplicables 

lnferenclas Perfil que refleja las preferenclas, caracterfstlcas, De nuestros slstemas, a traves de una serle de Para ofrecer o proveer nuestros Servicios 
deducldas a partlr tendencias psicol6gicas, predisposiciones, conducta, procesos informaticos Para mejorar nuestros Servicios actuales y crear 
de otra lnfonnacl6n actltudes, lntellgencla, destrezas y aptitudes de una productos, servicios o caracterlsticas nuevos 
personal persona Para fines de comercializaci6n y publicidad 

Para personalizar nuestros Servicios 

lnfonnaci6n personal Numero de Segura Social, licencla de conducir, tarjeta Directamente de usted cuando nos la proporciona, Para ofrecer o proveer nuestros Servicios 
senslble de identificaci6n del estado o numero de pasaporte; como cuando crea una cuenta o paga sus Servicios Para mejorar nuestros Servicios actuales y crear 

lnformacl6n para el lnlclo de sesl6n de una cuenta, De nuestros sistemas cuando usa o interactua con productos, servicios o caracteristicas nuevos 
numero de cuenta flnanclera, numero de tarjeta de Servicios que recopilan esta informaci6n o cuando Para fines de comercializaci6n y publicidad 
debito o numero de ta~eta de crtidito en combinaci6n acepta ciertas caracterlsticas de nuestros Servicios Para personalizar nuestros Servicios con el c6digo de seguridad o acceso requerido, De terceros que hacen lnferenclas sobre su grupo Para verificar la identidad y proteger la salud y la seguridad la contraseiia o las credenclales que permiten el 
acceso a una cuenta; geolocalizaci6n precisa; raza o 

familiar de nuestros clientes, empleados, contratistas o el publlco 
etnia, creencias religiosas o filos6ficas o pertenencia en general 
slndlcal; contenido del correo postal, de las correos 
electr6nicos o de las mensajes de texto; datos geneticos 
e informaci6n biometrfca; informaci6n recopilada y 
analizada sobre la salud, la vlda sexual o la orientaci6n 
sexual del consumidor; cierta informaci6n personal 
incluida en esta categorla puede superponerse con 
otras categorias. No recopilamos todos estos ejemplos 
de informaci6n personal sensible ni tampoco usamos 
todos las tipos de informaci6n personal sensible para 
las fines que se delallan a contlnuacl6n. 
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Dlvulgacl6n a tercero1 para flnea comerclalea 
Para todas las categorias enumeradas que se mencionaron anteriormente, limitamos las divulgaciones de informaci6n personal para fines comerciales a las proveedores de servicios, segun coma se 
describen en la seccl6n ·cuando y con qulen compartlmos informaci6n". 

Compartlcl6n y venta de lnformacl6n personal y derecho de exclu1l6n 
La CCPA exige a las companras que incluyan ciertas divulgaciones sabre su derecho de exclusi6n respecto de la "venta" o "compartici6n' . No vendemos a nadie informaci6n que lo identifica y no 
vendemos a sablendas la lnformacf6n personal de consumldores menores de 16 anos. Para exclulrse de la venta o compartlcl6n de lnformacl6n no ldentlflcatorla, vlslte el Centro de preferenclas de 
privacidad de Xfinity (https://es.xfinity.com/privacy/your-privacy-choices) y haga las selecciones correspandientes en el menu Configuraci6n de sus dispasitivos relevantes, incluido X1, Flex y Xumo TV. 
Tenga en cuenta que su derecho de exclusi6n no se aplica a las dates que compartimos con proveedores de servicios con quienes trabajamos y que tienen la obligaci6n de usarlos exclusivamente en 
nuestro nombre. A contlnuacl6n, encontrara las tipas de lnformacl6n ·vendldos· y las categorfas de terceros que reclben lnformacl6n. Esta lnformaci6n par sf mlsma no lo ldentlflca. 
ldenffllcadorn para compaiifas afiliadas, redes de anuncios publicitarios, proveedores de servicios estadfsticos, redes sociales y compaiifa de medici6n de audiencia. 
lnformacl6n sobnl la actlvldad en Internet u otra red electr6nlca para companfas afilladas, redes de anunclos publlcltarlos, proveedores de servlclos estadfstlcos, redes soclales y companra de 
medici6n de audiencia. 
lnferenclaa deducklaa a partlr de otra lnformaclon personal para redes de anuncios publicitarios. 

Derecho a conocer la lnformacl6n recopllada y sollcltar su correcci6n o ellminacl6n 
Los residentes de camornia tienen el derecho de solicitar que les informemos que inforrnaci6n personal recopilamos, usamos y vendemos, asf coma el derecho de solicitar que eliminemos cierta 
lnformacl6n personal que hemes recopllado acerca de ellos. SI conservamos informaci6n personal que no es exacta, las residentes de California tlenen derecho a sollcltar que la corrljamos. Para ejercer 
sus derechos, usted o su agente autorizado pueden enviar una solicitud ingresando en www.xfinity.com/privacy/reguests o llamandonos al 1-844-963-0138. 
Para su seguridad y para garantizar que ningun tercero no autorizado pueda acceder a su informaci6n personal, le pediremos que verifique su identidad antes de atender sus solicitudes. Si actualmente 
es cliente o todavfa tiene acceso a su cuenta, le pediremos que se autentique a traves de su cuenta de Xfinity. Si no tiene una cuenta con nosotros, debera proporcionamos una direcci6n de correo 
electr6nico y un numero de telefono m6vil para iniciar el proceso de verificaci6n. Tambien padria tener que presentar una identificaci6n valida, con foto, emitida por el gobierno. Si solicita acceso en 
nombre de otra persona, debera verificar su identidad y demostrar que cuenta con la autorizaci6n del individuo a cuya informaci6n personal desea acceder. 
En la respuesta a su solicitud de acceso, podrfamos omitir cierta informaci6n, coma informaci6n que podrfa afectar la privacidad de otros o interferir con exigencias legales. Del mismo modo, padria 
haber motives par las que no podamos atender sus solicitudes de elimlnacl6n, coma la necesldad de conservar su lnformacl6n personal para brlndarle un servlclo o para cumpllr con una obllgacl6n 
legal. En determinados cases, es posible que no recopilemos suficientes identmcadores que hagan coincidir la informaci6n de nuestros registros con su solicitud. 

Derecho a rntrlnglr el uso de lnformacl6n personal aenllble 
Los resldentes de California tlenen el derecho a sollcltarnos que restrlnjamos nuestro uso de la lnformacl6n personal sensible. Puede llmitar nuestro uso y dlvulgacl6n de su lnformacl6n personal 
sensible para fines de recomendaciones personalizadas, marketing y publicidad a traves del Centro de preferencias de privacidad de Xfinity (https://es.xfinity.com/privacy/your-privacy-choices). 

Derecho a reclblr lnformacl6n relatlva a la partlclpacl6n en program■• para compartlr datos a camblo de lncentlvos econ6mlcos 
Podrfamos organizar promoclones ocaslonalmente y pedlrle que nos comparta informacl6n personal a camblo de descuentos. Slempre le daremos avlsos claros sabre este tlpa de programas cuando se 
registre, y la participaci6n siempre sera voluntaria. SI cambia de parecer, siempre podra excluirse y el hecho de no participar no afectara su uso de nuestros Servicios. 
Para consultar la cantidad de solicitudes que recibimos a lo largo del tiempa, c6mo cumplimos con esas solicitudes y la cantidad media o mediana de dias en la que respondemos a esas solicitudes, 
visite https://es.xflnity.com/prlvacy/reports. 

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE COLORADO 
La ley de Colorado les otorga a las resldentes de ese estado el derecho a acceder, ellmlnar y correglr clertos "dates personales" que recopllamos sabre ellos, asf coma a restrlnglr el uso de esos dates 
personales para publicidad dirigida, limitar la ·venta" de dichos datos personales y controlar nuestro uso de las datos personales considerados sensibles. Si es residente de Colorado, tambien tiene 
derecho a no reclblr un trato dlscrlmlnatorlo par ejercer sus derechos de privacldad. SI blen todos las resldentes de Colorado tlenen el derecho a exclulrse del procesamlento automatizado cuando dlcho 
procesamiento producirla efectos legales u otros efectos igualmente significativos, no usamos sus dates personales para tomar decisiones automatlzadas en situaciones en las que tiene el derecho legal 
de exclulrse. 
La Ley de Prlvacldad de Colorado define "Dates personales" coma "toda informacl6n que esta vlnculada o pueda vincularse razonablemente con una persona natural identlflcada o ldentiflcable". 
Cuando usamos el termlno "lnformacl6n personal" en nuestra Polftlca de privacldad, lncluye las dates personales que esta definlcl6n abarca. 
Para ejercer sus derechos de acceso, elimlnacl6n y correccl6n, usted o su agente autorlzado pueden envlar una sollcltud ingresando en www.xfinlty.com/prlvacy/reguests o llamandonos al 1-844-
963-0138. Para su seguridad y para garantizar que ningiln tercero no autorizado pueda acceder a su informaci6n personal, le pediremos que verifique su identidad antes de atender sus solicitudes. Si 
actualmente es cllente o todavfa tlene acceso a su cuenta, le pedlremos que se autentique a traves de su cuenta de Xflnity. SI no tlene una cuenta con nosotros, debera proporclonamos una dlreccl6n de 
correo electr6nico y un nilmero de telefono m6vil para iniciar el proceso de verificaci6n. Tambien podria tener que presentar una identificaci6n valida, con Iota, emitida par el gobierno. Si solicita acceso 
en nombre de otra persona, debera verificar su identidad y demostrar qua cuenta con la autorizaci6n del individuo a cuya informaci6n personal desea acceder. 
Para excluirse de la publicidad dirigida y de la venta o compartici6n de datos personales, asi coma para establecer preferencias sabre nuestro uso de las dates personales sensibles, vlsite el Centro de 
preferenclas de prlvacldad de Xfinity (https://es.xfinlty.com/prlvacy/your-prlvacy-choices) y haga las selecclones correspondlentes en el menu Conflguraci6n de sus dlspasltlvos relevantes, lnctuldo X1, 
Flex y Xumo TV. 
SI rechazamos su sollcitud, tlene derecho a apelar nuestra decls16n. Puede sollcltar otra revlsl6n a traves de www.xflnity.com/prlvacy/reguests. 

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE CONNECTICUT 
La ley de Connecticut les otorga a las resldentes de ese estado el derecho a acceder, ellmlnar y correglr clertos "datos personales· que recopilamos sabre ellos, asf coma a restrlnglr el uso de esos 
dates personales para publicidad dirigida, limitar la "venta• de dichos dates personales y controlar nuestro uso de las datos personales considerados sensibles. Si es residente de Connecticut, tambien 
tiene derecho a no recibir un trato discriminatorio par ejercer sus derechos de privacidad. Si bien todos las residentes de Connecticut tienen el derecho a excluirse del procesamiento automatizado 
cuando dlcho procesamlento produclrfa efectos legales u otros efectos lgualmente slgnlflcatlvos, no usamos sus dates personales para tomar declslones automatlzadas en sltuaclones en las que tlene el 
derecho legal de excluirse. 
La Ley de Privacidad de Dates de Connecticut define "Dates personales" coma ' toda informaci6n que esta vinculada o pueda vincularse razonablemente con una persona natural identificada o 
identificable'. Cuando usamos el termino "informaci6n personal" en nuestra Politica de privacidad, incluye las dates personales que esta definici6n abarca. 
Para ejercer sus derechos de acceso, eliminaci6n y correcci6n, usted o su agente autorizado pueden enviar una solicitud ingresando en www.xfinity.com/privacy/reguests o llamandonos al 1-844-
963-0138. Para excluirse de la publicidad dirigida y de la venta o compartici6n de dates personales, asf como para establecer preferencias sabre nuestro uso de las dates personales sensibles, visite 
el Centro de preferencias de privacidad de Xfinity (https://es.xfinity.com/privacy/your-privacy-choices) y haga las selecciones correspondientes en el menu Configuraci6n de sus dispositivos relevantes, 
lncluldo X1 , Flex y Xumo TV. SI rechazamos su sollcltud, Ilene derecho a apelar nuestra declsl6n. Puede sollcltar otra revlsl6n a !raves de www.xflnity.com/prlvacy/reguests. 

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE MAINE 
En terminos generales, la Ley de Maine sabre la Privacidad del Cliente en las Servicios de Acceso a Internet de Banda Ancha prohfbe qua las proveedores de servicios de acceso a Internet de banda 
ancha (en adelante, las 'Proveedores') usen, divulguen, vendan o permitan el acceso a la "informaci6n personal del cliente'<D sin su consentimiento expreso y afirrnativo, el cual puede revocarse en 
cualquler momenta. 

Sin embargo, este consentimiento no sera necesario para la recopilaci6n, la conservaci6n, el uso, la divulgacl6n, la venta o el acceso a la informaci6n personal del cliente cuando estas activldades se 
requieran para las siguientes fines: 
• Preslar el servicio del cual se ha obtenido dicha informaci6n o proveer las servlcios necesarios para su prestaci6n; 
• Anunclar u ofrecer al cllente los servlclos del proveedor relaclonados con comunlcaclones; 
• Cumpllr con una orden Judicial legal; 
• lniciar, presentar, facturar y cobrar el pago de las servicios de acceso a Internet de banda ancha; 
• Protege'. a lo~ usuarlo~ de las servlclos del proveedor ode las servlclos de otros proveedores contra la suscrlpcl6n o el uso fraudulento, abusive o !legal de tales servlclos; o 
• Proporc1onar mformac16n de geolocal1Zac16n sabre un cilente: 

0 Aun c~ntro pilblico de atenci6n de llamadas de seguridad; un proveedor de Servicios medicos de emergencia o de despacho de emergencia; un oficial de seguridad pilblica, cuerpo de bomberos 0 pollcfa, o un centre hospltalarlo de emergencies o centre de traumatlsmos con el fin de responder a la llamada de un cllente para reclbir servlclos de emergencla; 0 
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o Aun proveedor de servicios de informaci6n o de gesti6n de bases de dates con el (mico fin de ayudar en la prestaci6n de servicios de emergencia en respuesta a una emergencia. 
Nlngun proveedor podra negarse a prestar servlclos a un cllente por no dar su consentimiento cuando se requiera. Tampoco podra cobrar multas ni ofrecer descuentos en funci6n de la declsI6n del 
cliente de otorgar o no su consentimiento. 
El proveedor adoptara medidas razonables para proteger la informaci6n personal del cliente contra el uso, la divulgaci6n o el acceso no autorizado, teniendo en cuenta la naturaieza y el alcance de las 
actividades del proveedor, la sensibilidad de los dates que recopila, la envergadura del proveedor y la viabilidad tecnica de las medidas de seguridad. 
Ademas, el proveedor podra usar, divulgar, vender o permitir el acceso a informaci6n dei cliente que no sea informaci6n personal, a menos que el cliente elija lo contrario. 
Si usted es ciiente de Xfinity, puede controlar la informaci6n de su cuenta y revisar su configuraci6n de privacidad en https://es.xfinity.com/privacy/your-privacy-choices. Para examinar la polftica de 
privacidad de Xfinlty en su totalldad, ingrese en https://es.xfinity.com/privacy. Para obtener mas informacl6n sabre nuestros compromisos de pr1vacidad, incluido nuestro compromiso de proteger su 
privacidad cuando utiliza nuestro servicio de Internet de banda ancha, ingrese en https://es.xfinity.com/privacy. 

INFORMACH'.IN ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE UTAH 
La ley de Utah les otorga a los resldentes de ese estado el derecho a acceder y ellmlnar clertos 'datos personaies' que recopilamos sobre ellos, asr como a restringir el uso de esos dates personales 
para publicidad dirigida, limitar la ' venta· de dichos datos personales y controlar nuestro uso de los datos personales considerados sensibles. Si es residente de Utah, tambien tiene derecho a no recibir 
un trato discrimlnatorio por e]ercer sus derechos de prlvacidad. 
La Ley de Prlvacldad del Consumidor de Utah define ' Dates personales' coma 'toda informaci6n que esta vinculada o pueda vincularse razonablemente con una persona natural ldentiflcada o 
ldentlflcable'. Cuando usamos el termlno ' informaci6n personal' en nuestra Polltlca de privacldad, lncluye los datos personales que esta deflnlci6n abarca. 
Para ejercer sus derechos de acceso y ellmlnaci6n, usted o su agente autorizado pueden envlar una soilcltud lngresando en www.xflnlty.com/prlvacv/reguests o llamandonos al 1-844-963-0138. 
Para excluirse de la publlcldad dirigida y de la venta o compartici6n de datos personales, asf como para establecer preferencias sobre nuestro uso de datos personales sensibles, vislte el Centro de 
preferencias de privacidad de Xfinity (https://es.xfinity.com/privacy/your-µrivacy-choices) y haga las selecciones correspondientes en el menu Configuraci6n de sus disposltivos relevantes, incluido X1, 
Flex y Xumo TV. 

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE VIRGINIA 
La ley de Virginia les otorga a los residentes de ese estado el derecho a acceder, eiiminar y corregir ciertos "datos personales' que recopilamos sabre elios, asf como a restringir el uso de esos datos 
personales para publicidad dirigida, limitar la ' venta' de dichos datos personales y controlar nuestro uso de los dates personales considerados sensibles. Si es residente de Virginia, tambien tiene 
derecho a no recibir un trato discriminatorio por ejercer sus derechos de privacidad. 
La Ley de Protecci6n de Dates del Consumidor de Virginia define ' Datos personales' como ' toda informaci6n que esta vinculada o pueda vincularse razonablemente con una persona natural identificada 
o identificable". Cuando usamos el termino 'informaci6n personal" en nuestra Politica de privacidad, incluye los dates personales que esta definici6n abarca. 
Para ejercer sus derechos de acceso, eliminaci6n y correcci6n, usted o su agente autorizado pueden enviar una solicitud ingresando en www.xfinity.com/privacy/reguests o llamandonos al 1-844-
963-0138. Para exclulrse de la publlcldad dir1glda y de la venta o comparticl6n de dates personales, asl como para establecer preferencias sabre nuestro uso de ios dates personales sensibles, vlslte 
el Centro de preferencias de privacidad de Xfinitv (https://es.xfinity.com/privacy/your-privacy-choices) y haga las selecciones correspondientes en el menu Configuraci6n de sus dispositivos relevantes, 
incluido X1, Flex y Xumo TV. Si rechazamos su solicitud, tiene derecho a apelar nuestra decisi6n. Puede solicitar otra revisi6n a traves del panel de solicitudes {www.xfinity.com/privacy/reguests). 

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DEL EEE, SUIZA Y REINO UNIDO 
El Reglamento General de Protecci6n de Datos {General Data Protection Regulation, RGPD) de la UE y el Reglamento General de Protecci6n de Datos de Reino Unido les otorgan a los residentes dei 
EEE, Reino Unido y Suiza el derecho a reclbir avlsos sobre los fines para los que se procesan sus dates y nuestro fundamento legal para dlcho procesamlento, las categorfas de los destlnatarlos de su 
lnformacl6n personal, si la informacl6n personal se transferlra fuera de estas Jurlsdicclones y los crlterios que usamos para determlnar durante cuanto tlempo debemos conservar sus datos. Tamblen 
tiene derecho a recibir avisos sobre sus derechos. Estos derechos se aplican a todos los residentes de estos lugares, independientemente de si usted es un cliente, un contacto comercial o un miembro 
de la fuerza laboral. 
El RGPD define ' Datos personales" coma ' toda informaci6n que esta vinculada o puede vincularse razonablemente con una persona natural identificada o identificable'. Cuando usamos el termino 
'lnformaci6n personal' en nuestra Polftlca de privacidad, lncluye los datos personales que esta definlci6n abarca. 

s1 reside en el EEE, Sulza o Reino Unido, obtenaa m61 lnformacl6n sobre 1u1 derechos Y c6mo puede elercerto, 
DERECHO A SER INFORMADO 
La secci6n general de esta PoHtica de privacidad describe, en categorfas faciles de entender, los tipos de informaci6n personal que recopilamos, c6mo la recopiiamos y c6mo la usamos. Para obtener 
informacl6n sabre nuestras practicas de conservacl6n, consulte la secci6n "Por cuanto tlempo conservamos su informaci6n' mas arriba. 

Fundamento 1taa1 para el proceymlento 
Utilizamos diversos fundamentos legales para procesar su informaci6n personal. Principalmente, procesamos su informaci6n personal porque es necesario para ejecutar nuestro acuerdo de prestaci6n 
de Servicios con usted o porque el procesamlento es necesario para nuestros intereses legltimos, toda vez que dichos intereses no anulan sus derechos y llbertades fundamentales relaclonados con la 
privacidad de ios datos. Cuando utilizamos el interes iegltimo como fundamento legal, nuestro interes legltimo es necesario para promocionar nuestro negocio, mejorar los servicios que le ofrecernos, 
asf como su experiencia cuando interactua con nosotros y garantizar una gesti6n operativa eficaz y la administraci6n interna de nuestra compailfa, ademas del ejercicio de nuestros derechos. En casos 
limltados, podemos utlllzar otros fundamentos legales para procesar su informaci6n personal, incluso cuando sea necesario para cumpllr con una obllgaci6n legal o cuando brlnda su consentlmlento 
para el procesamiento. 

Transterencla transtrontertza de lnformaclOn 
Determlnada lnformacl6n personal puede transferlrse a Estados Unldos y otros palses, o procesarse en ellos, en los que tenemos estableclmlentos o en los que nos lnvolucramos con proveedores de 
servicios. La legislaci6n de Estados Unidos sobre informaci6n personal puede ser diferente a la legislaci6n de su estado o pals. lmplementamos resguardos adecuados para proteger su informaci6n 
personal segun lo exigido por la legislaci6n relevante, incluidas las medidas complementarias, si transferirnos su informaci6n personal fuera del EEE, Reino Unido o Suiza. 

Entldadll repreuntatlVII de la Unl6n Europea y el Reino Unldo, DPO 
Xumo LLC es un responsable del tratamiento de datos que opera Xumo Play, un servicio gratulto de video a pedido respaldado por publicidad que ofrece una amplia selecci6n de contenido de . 
programaci6n a traves de una apiicaci6n. Si desea comunicarse con el delegado de protecci6n de datos (Data Protection Officer, □PO) de Xumo LLC, puede hacerlo enviando un correo eiectr6rnco a 
dpo@xumo.com. 
Para las personas que acceden a los productos y servicios de Xumo LLC desde la Uni6n Europea o el Reino Unido, y que_ desean ejercer sus derecho~ en vi~ud del Reg!amento General de Protecci6n de 
□atos (General Data Protection Regulation, GDPR) de la Uni6n Europea ode la Ley de Protecci6n de Dates (Data Protect10n Act, □PA) de 2018 del Remo Urndo, respectivamente: 
Comcast International France SAS fue designada como repreaentante de la Unl6n Europaa de Xumo LLC en virtud dei articulo 27 del GDPR, y Comcast International Holdings UK Limited fue 
designada coma represantante an al Reino Unldo de Xumo LLC en virtud del articulo 27 del GDPR del Reino Unido. 
Todas las consultas de las personas de la Uni6n Europea o del Reino Unido relacionadas con el tratamiento de su informaci6n personal o cualquier consulta de las autoridades supervisoras deben 
dlriglrse a representatlve@Xumo.com, o se puede enviar una carta a: 
Consultas en la Uni6n Europea: 
Comcast International France SAS 
115-123 Avenue Charles de Gaulle, 5th Floor 
92200 Neuilly Sur Seine 
Paris, France 
Consultas en el Reino Unldo: 
Comcast International Holdings UK Limited 
5 Churchill Place, 10th Floor 
London, UK 
Puede obtener mas informaci6n sobre c6mo ejercer sus derechos directamente a continuaci6n. 
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DERECHO DE ACCESO, DERECHO A LA PORTABILIDAD DE DATOS Y DERECHO A SOLICITAR LA CORRECCION O ELIMINACION DE LA INFORMACION 
Tlene derecho a sollcltamos que hagamos lo slgulente: 
• Le demos acceso a su informaci6n personal que conservamos en nuestros sistemas y una copia de ella; 
• Corrljamos o actuallcemos la lnformacl6n personal lnexacta o lncompleta que tenemos sobre usted; 
• Eliminemos toda la inforrnaci6n personal o parte de ella que tenemos sobre usted (por ejemplo, si ya no es necesaria para prestarle los Servicios a usted). 
Para enviar una solicitud a fin de ejercer sus derechos, tenga a bien completar el formulario disponible en www.xfinity.com/privacy/reguests. Podemos tener un motivo de conformidad con la ley por el 
que no tenemos que cumplir con su solicitud o por el que podemos cumplir con ella de una manera mas limitada que la que usted anticip6. De ser asf, se lo explicaremos en nuestra respuesta. Tenga en 
cuenta que, para verlflcar su ldentldad, es posible que le pldarnos que nos brlnde lnforrnacl6n antes de acceder a los reglstros que contlenen lnformacl6n sobre usted. En determlnados casos, es poslble 
que no recopilemos suficientes identificadores que hagan coincidir la inforrnaci6n de nuestros registros con su solicitud. 

DERECHO A OBJETAR, RETIRAR EL CONSENTIMIENTO Y RESTRINGIR EL PROCESAMIENTO 
Tlene derecho a sollcltamos que hagamos lo slgulente: 
• Dejemos de usar, y garanticemos que todos los terceros dejen de usar, parte o la totalidad de su inforrnaci6n personal (por ejemplo, si ya no tenemos un fundamento legal para procesarla); 
• Dejemos de contactarlo con mensajes promocionales. 
Puede ejercer estos derechos visitando el Centro de preferencias de privacidad de Xfinity (https://es.xfinity.com/privacy/vour-privacy-choices) y haciendo las selecciones correspondientes en el menu 
Conflguracl6n de sus disposltlvos relevantes entregados por Comcast/Xflnlty. 

DERECHO DE EXCLUSION DEL PROCESAMIENTO AUTOMATIZADO 
Tlene derecho a exclulrse del procesamlento automatlzado cuando dlcho procesamlento produclrfa efectos legales u otros efectos lgualmente slgnlflcatlvos. No obstante, no usamos la lnformacl6n 
personal de los resldentes del EEE, Suiza y Reino Unldo para tomar declslones automatlzadas sobre usted que tendrfan estos efectos. 

DERECHO A PRESENTAR UNA RECLAMACION 
Tiene derecho a presentar una reclamacl6n ante su autorldad de proteccl6n de datos local sobre nuestro uso de su lnformacl6n personal. 

CAMBIOS A ESTA POLITICA DE PRIVACIDAD 
Podremos cambiar esta Polflica de privacidad con el tiempo a medida que cambien nuestras necesidades comerciales y las de nuestros clientes. Si hacemos cambios sustanciales, que amplfen 
nuestros derechos de uso de la lnformacl6n personal que hemos recopllado prevlamente sobre usted, le notlflcaremos por escrlto, electr6nlcamente o a traves de otros medlos para que pueda tomar las 
decisiones necesarias sobre su uso conlinuo de nuestros Servicios. 

COMO CONTACTARNOS CON PREGUNTAS ACERCA DE ESTA POLITICA DE PRIVACIDAD 
• Envlenoa un menaaJe a: Comcast Prlvacy@comcast.com 
Asegurese de incluir su nombre y direcci6n, su numero de cuenta de Comcast (si corresponde), y un numero de telefono donde podemos contactarle durante el dia. 

MAS INFORMACION ACERCA DE ALGUNOS ltRMINOS Y FRASES UTILIZADOS EN ESTA POLITICA 
A contlnuaci6n, encontrara ejemplos ilustrativos y mas informaci6n acerca de los terminos utilizados en esta polltica que tienen el slmbolo CD a su lado. 
lnformacl6n personal: incluye toda inforrnaci6n que este vinculada o pueda vincularse razonablemente con usted. 
Productoa, aervlcloa, radea y plataformaa: algunos ejemplos sabre cuando corresponde esta politica son: Xfinity4D TV y Streaming, Xfinity Internet, xFi y Xfinity Advanced Security, Xfinity Voice, 
Xfinlty Stream app, servlclo de Xflnlty WiFI, Xflnity Home, Xflnity Mobile, Xflnlty Flex, Servicios de Comcast Business, Effectv, Xumo, Xumo TV y Xumo Play. 
Otroa productoa, aervlcloa, altloa web y apllcacionea: por ejemplo, si utiliza la aplicaci6n Peacock en su telefono X1 o Xfinity Mobile, la polftica de privacidad de NBCUniversal correspondera a la 
lnformaci6n que se recoplle a traves de esa apllcacl6n. 
Tercero,: se refiere a otras empresas que recopilan o conservan informaci6n acerca de usted y la comparten con nosotros, coma agencias credilicias que comparten informaci6n con nosotros cuando 
usted se registra en un servicio y presta su consentimiento para una evaluaci6n crediticia. 
Responder a aua aollcltudea: para brindarle mejor atenci6n, llevamos un registro de las oportunidades en las que nos contact6, cual fue el asunto y cual es la major forma de comunicarnos con 
usted. 
Adaptar nueatro1 1ervlcloa: recopilamos datos de terceros para entender mejor sus intereses y acercarle ofertas personalizadas. 
Fotograflaa: par ejemplo, podremos tomar una fotograffa de su porche o entrada ]unto con el equipo que le entregarnos o fotograflas aereas de nuestra red con el fin de evaluar la seguridad y 
conforrnidad de la misma. 
Actlvldad de aeleccl6n y Ylauallzacl6n de videos: cuando usa las servlclos de video que ofrecemos dlrectarnente, como Xflnlty TVy la Xflnlty Stream app, sabemos que video selecclon6 para poder 
entregarselo. Cuando accede al contenido de aplicaciones de terceros en la plataforma de X1, Flex o Xumo TV, solo sabremos que usted ha accedido a dicha aplicaci6n, no lo que usted hace dentro de 
dlchas selecclones de video, a menos que usted haya permltldo compartlr esta lnformacl6n. 
Para ayudamoa a autantlcar1o: algunos de nuestros servicios solo se ofrecen en ciertas regiones geograficas, par lo cual, para usar esos servicios o acceder a inforrnaci6n relacionada, necesitamos 
saber que se encuentra flslcamente en su dlreccl6n de servlclo. 
lnformaci6n proporcionada cuando uatad integra otroa aervicloa con nueatroa Servicios: par ejemplo, si usted descarga o utiliza las herramientas o funciones de otra empresa que son 
compatibles con nuestros Servicios, dicha empresa recopilara informaci6n sobre su uso de esas herramientas y funclones, y podrla compartir informaci6n adicional con nosotros. 
DNS: el 'directorio de direcciones" de Internet se conoce como "Domain Name System', Sistema de Nombres de Dominic o DNS. Asi es coma las personas navegan en Internet. Millones de clientes 
de Comcast consultan miles de mlllones de dlrecclones en Internet todos los dlas. Ellmlnamos las consultas DNS generadas por nuestros cllentes de Internet cada 24 horas, excepto en casos muy 
especfficos, cuando necesitemos investigar un problema de seguridad o rendimiento de la red, protegernos contra amenazas de seguridad o atender una solicitud legal legftima. Usted puede decidir 
mantener esa informaci6n en su cuenta durante mas tiempo al habilitar ciertas caracterlsticas, coma nuestros servicios avanzados de seguridad que le permiten ver las sitios web bloqueados durante 
un maxlmo de 30 dfas. Sin embargo, nunca hemos usado esta lnformacl6n para nlngun tlpo de comerclallzacl6n o publlcidad nl la hemos vendido a terceros. 
Actlvldad de trtflco de rad: que sltios visita en Internet es asunto suyo, no nuestro. Umltamos el uso de nuestra parte de la actlvidad de traflco de red de los clientes para estudlar datos de la red con el 
fin de evaluar su rendlmlento; entender tendencies; antlclpar la demanda y desarrollar, probar y mejorar nuestros productos y servlclos; y con fines de fraude y segurldad. Hacemos esto con una muestra 
de datos de la red Y solo relacionarnos la actividad de la red de nuestros clientes con personas concretas cuando es necesario por motivos de seguridad o fraude, o cuando lo exige la Jey. 
Xflnlty Mobile: no vendemos ni jamas hemos vendido inforrnaci6n sabre su ubicaci6n cuando usa nuestro servicio Xfinity Mobile. 
Apllcaclonea m6vllea: si usa un dispositivo m6vil para acceder a nuestros Servicios, podriamos necesitar conocer la ubicaci6n de su dispositivo m6vil u otro dispositivo en el que haya instalado una 
de nuestras aplicaclones para clertas funclones, como conectarlo a un punto de acceso de Xflnlty WIFI cercano. Antes de hacerlo, le pediremos su consenllmlento para recopllar y usar lnformacl6n de 
geolocallzacl6n preclsa. Usted puede usar las opclones de conflguracl6n de su dlspositivo para negarse a la recopilacl6n de esta lnformacl6n (consulte la secci6n ·sus opclones' ) pero sl lo hace clertas 
funciones y caracterfsticas de las Servicios podrian verse limitadas. ' ' 
lnformacl6n demogrtflca: inforrnaci6n como el sexo, la edad y las registros censuales. 
lnformaci6n IObn lntaraan: informaci6n que indica sus intereses en temas coma deportes, viajes o cocina. 
lnformacl6n aobr1 compraa: informaci6n proveniente de prograrnas de fidelidad o registros publicos. 
Facebook: si interactua con nuestros Servicios mediante un dispositivo con el que tambien interactua con redes sociales, o si interactua con nosotros mediante una funci6n de una red social coma 
un complemento (par e)emplo, u~ bot6n "me gusta' de Facebook), PD<!rfa ~utorlzarnos a tE:_ner acceso continua a clerta lnforrnacl6n de su perfil en dlcha red social (coma su nombre, su dlreccl6n de 
correo ~lectr6ni?O,. su hsta ~e amigos, su foto: su edad, su sexo, su ubI~cI6n, su cumpleanos, su ID en la red social, su ciudad actual, las person as y los sitios qua sigue, etc.). Si no quiere que una 
red social recop1le mformac16n coma la mencIonada sobre usted o no quIere que la comparta con nosotros y otros terceros, examine la configuraci6n de privacidad y las instrucciones de la red social 
correspondlente antes de lnteractuar con nuestros Servicios. 

Medlcl6n e lnformea eatadlstlcoa para noaotroa Y para terceroa: nosotros Y los proveedores de servlclos que operan en nuestro nombre podriamos comblnar y usar lnformacl6n de nuestros 
reglstros comerclal~s (lnclulda lnformac_l6~ sabre cuenta~, datos sabre la actlvidad de video y otra lnformacl6n sobre el uso) con inforrnacl6n de terceros con el fin de crear lnforrnes de medlclones y 
estadfst1cas. Estos mformes estan anonImIzados o combmados y no conlienen nlnguna informaci6n que lo identifique personalmente. 
Usamos estos informes para muchos de las fines descritos en la Polltica de privacldad, coma para mejorar las Servicios, crear y ofrecer publicidad mas personalizada en nombre de Comcast y otros 
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terceros, determinar silos mensajes de un anunciante se visualizan y c6mo, y analizar la efectividad de ciertos anuncios en los Servicios de Comcast yen otros servicios y plataformas. Tambien usamos 
estos informes para trabajar con grupos academicos ode investigaci6n y para otros usos que nos ayudan a desarrollar y financiar mejoras en los servicios y la infraestructura. Podrfamos compartir 
estos informes con programadores, anunciantes u otros. Para obtener mas informaci6n sobre las opciones que tiene en relaci6n con el uso de su informaci6n con estos fines, consulte el Centro de 
preferenclas de prlvacldad de Xfinlty (https://es.xflnlty.com/privacy/your-privacy-cholces). 
Conflguracl6n de opclones de lnclusl6n o exclusl6n: por ejemplo, sl compartlmos con otros lnformacl6n personal que no lo ldentiflca personalmente para uso de tales terceros, prlmero le daremos 
la opci6n de excluirse. En otros casos, usted podria querer que compartamos su nombre, direcci6n ffsica o direcci6n de correo electr6nico con otra empresa (por ejemplo, cuando se suscribe a un 
servicio de un tercero a !raves de una de nuestras plataformas, como la X1 , Flex o Xumo TV). En tales casos, nos aseguraremos de que nos de instrucciones claras antes de compartir esa informaci6n. 
Otra empresa: por ejemplo, cuando se suscribe a un servicio de un tercero a traves de nuestra X1 o Flex, podria pedirnos que compartamos informaci6n de contacto para ayudarle a registrarse 
o lniclar sesl6n. O blen, sl le lnteresara un producto que vlo anunciado en televisi6n y qulsiera compartlr su lnformacl6n de contacto para que el proveedor del producto le envfe mas informacl6n, 
podriamos brindarle esa opci6n. 
Apllcacl6n de video que no es de Xflnlty: por ejemplo, cuando utiliza Peacock en la plataforma X1 , Flex o Xumo TV. 
Platafonna o dlsposltlvo de otra empresa: por ejemplo, cuando utiliza la Xfinity Stream app desde dispositivos operados por otras empresas, como un dispositlvo Apple o Android. 
Varlar (de una categorla a otra): por ejemplo, la CCPA coloca el nombre y el numero de seguro social en la misma categorfa. Podrfamos usar su nombre para enviarie material de comercializaci6n 
sobre nuestros productos, pero no usaremos su numero de seguro social para fines de comercializaci6n ni publicidad. 
lnformacl6n personal del cllente: (1) lnformaci6n de identificaci6n personal de un cliente de banda ancha, incluidos, entre otros, el nombre del cliente, informaci6n de facturaci6n, el numero del 
seguro social, la direcci6n de facturaci6n y datos demograficos; e (2) lnformaci6n sobre el uso del servicio de acceso a Internet de banda ancha por parte de un cliente. 
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SAMPLE-WORK ORDER 
1-888-COMCAST (266-2278) 

XX/XX/2024 12 : 31 
Job Receipt (516082 ) 

WoNum : 

Job Number : -
SchdDate : 02/24/2023 
Account : 
Phone# : 

Customer : 
Address : 

Services : 
Install Codes: $39 . 99 2P TV- XI INS 

$20 . 00 2P TV- XI INS 
$0 . 00 1 TV INS $0 
$0 . 00 Xl FAILEDSIK 
$0 . 00 FSIK XI - XV 

Tech : 582 6 
Equip at Location : 

Equip Added : 
Equip Removed :signature : 

Payments : 
Deposits : 

Cust Satisfaction : 

This notice is required by the Rules of the Federal Communications Commission . Comcast 
Digital Voice service (CDV) may have the 911/E911 limitations listed below . I understand 
and agree to the following: In order for my 911 to be properly directed to emergency 
services, Comcast must have my correct service address. If I move CDV to a different 
address without Comcast ' s approval, 911 calls may be directed to the wrong emergency 
authority, may transmit the wrong address, and/or CDV (including 911) may fail altogether. 
CDV uses the electrical power in my home . If there is an electrical power outage, 911 
calling may be interrupted if the battery back-up in the associated multimedia terminal 
adapter is not installed, fails or is exhausted after several hours . Calls, including 
calls to 911, may not be completed if there is a problem with the network facilities, 
including network congestion, network/equipment/power failure, or another technical 
problem. Prior to changing my address , or if I have any 911-related questions , I will call 
1-800-Comcast . Comcast will need several business days to update my service address in the 
E911 system. USE OF CDV AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES YOUR ACKNOWLEDGEMENT 
OF THE E911 NOTICE ABOVE . By signing below, I represent that I am at least 18 years old; I 
am the owner of , or tenant in, the premises at the above address and that the 
installation , repair or other work provided has been satisfactorily completed. If this 
work order relates to the initial installation of services, I acknowledge receipt of the 
Comcast Welcome Kit which contains the Comcast Residential Customer Agreement, the Comcast 
Cable Subscriber Policy Notice and other important information about the services . I agree 
to be bound by the Comcast Customer Agreement which constitutes the agreement between 
Comcast and me for the services as well as any applicable Comcast acceptable use policies. 
If other non-installation work was provided , I agree to be bound by the current Comcast 
Customer Agreement as well as any applicable Comcast acceptable use policies . I authorize 
Comcast to obtain a credit report from a consumer credit agency in connection with the 
provision of the services I am receiving. IF I SUBSCRIBE TO COMCAST DIGITAL VOICE, I 
ACKNOWLEDGE MY RECEIPT AND UNDERSTANDING OF THE E911 NOTICE ABOVE. 

Signature : _____________ _ 





I Account Number Billing Date 

Jan 08, 2025 

Services From 

Jan 15, 2025 to Feb 14, 2025 

Page 

1 of 3 

Hello XXXXXX, SAMPLE -SUBSCRIBER BILL 

Thank you for choosing Xfinity. 

Your bill at a glance 
For 

Previous balance 

Credit card payment - thank you 

Balance forward 

Regular monthly charges 

Taxes, fees and other charges 

New charges 

Dec 21 

Page 3 

Page 3 

$163.04 

-$163.04 

$0.00 

$164.72 

$7.88 

$172.60 

Amount due Jan 22, 2025 $172.60 

Need help? 
Visit xfinity.com/customersupport or see page 2 for other 
ways to contact us. 

Detach the bottom portion of this bill and enclose with your payment 

Do not include correspondence with payment 

676 ISLAND POND RD 
MANCHESTER NH 03109 

Your bill explained 

• Reminder this bill reflects price and format changes we 
previously notified you about. 

• Any payments received or account activity after Jan 
08, 2025 will show up on your next bill. View your 
most up-to-date account balance at xfinity.com/ 
myaccount. 

• This page gives you a quick summary of your monthly 
bill. A detailed breakdown of your charges begins on 
page 3. 

Pleose write your occount number on your check or money order 

Account number 

Payment due 

Please pay 

Amount enclosed 

Send payment to 

COMCAST 
P.O. BOX 70219 
PHILADELPHIA PA 19176-0219 

Jan 22, 2025 

$172.60 
$ 

Make checks payable to Comcost 

Do not send cosh 



I Account Number 

Move in a minute 

Transfer you services in a few si pie steps. 

It 's easy to schedule your rnove in jus obout a minute 
On the way, you'l l stay connected wit h our WiFi ho spo s. 

Ledrn more o t xfinity.com/moving. 

Contact us 

We're here to help. 

G Chat 
Visit finity.co /chol 

® Social 
Tweet us@Xfini tySupport 

r-;7App 
~ Downlo d t e Xf ini opp ol ,dinity.comlop s 

or Ir'\ you op sto e 

() ~ Phone 
~ Coll 1 800-x inily (1 800 9 4 -6489) 

{;) Store 
V Al your neores Xfi ity store 

find o eat xfinit .com/s torelocotor 

Ways to pay 

(::d Looking to shorten your to-do list? 
Set up automatic mon ly p ym n sand nev r war 

about remem e ·ng to ay your bil l a ain. 

Enrolling is fost, easy, and free a xfinity.com/autopay . 

0 Hello paperless billing, goodbye clutter 
With paperless bill ing, you con po on iew our bill online. 

It's aster, easier and helps cu down the clutter. no the 

trees1 Visi xfinity.com/ecobill to o gree 

Billing Date 

Jan 08, 2025 

Services From 

Jan 15, 2025 to Feb 14, 2025 

Our thanks. Your rewards. 

Page 

2 of 3 

There's a lways something new to explore-and the longer 
you're with us, t e more rewards you get. 

See what's new in the Xfinity opp. 
ot a member? Join for free in the app. 

xJ1nity rewards 

Additional information 

Moving? 
Visit xfinity .com/ moving today to help you stay connected to 

all of you r Xfinity services. 

Accessibility: 
If you ore hearing impaired, ca ll 711. For issues affecting 

customers with disabilities, call 1-855-270-0379, 

chat live at support.xfinity.com/accessibi lity, email 

accessibility@comcast.com, fax 1-866-599-4268 or write to 

Comcast at 1701 JFK Blvd. , Phi ladelphia, PA 19103-2838 Attn: 

M. Gifford. 

Additional billing information 

Other ways to pay 

Visit x inity.com/myoccou on use t e Xfinity opp 
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I Account Number Bi l ling Date 

Jan 08, 2025 

Services From 

Jan 15, 2025 to Feb 14, 2025 

Page 

3 of 3 

Regular monthly charges 

My Xfinity plan 

$164.72 What's included? 

My Xfinity services 

TV: Video Price 

Extra 
Includes Limited Basic and Expanded Basic (Kids & 
Family, Entertainment, Sports & News). 

Broadcast TV Fee 

Regional Sports Fee 

Add ons 

Paramount+ with SHOWTIME 

HD Technology Fee 

Equipment & services 
- -
TV Box + Remote 

Qty 2@ $12 .00 each 

Taxes, fees and other charges 

Other charges 

Regulatory Cost Recovery 

Franchise Costs 

Franchise Fee 

Taxes & government fees 

Sales Tax 

Additional information 

$67.27 

$36.20 

$15.30 

$12.00 

$9.95 

$24.00 

$0.12 

$0.61 

$7.09 

$0.06 

Franchise Authority: MA Department of Telecommunications and Cable 
Consumer Division, 1000 Washington St., Boston, MA 02118-6500; 
consumer.complaints@mass.gov; 617-305-3531 or 800-392-6066. For 
residential customers, if you are not satisfied with our resolution of a 
problem with your video service, or if you have a complaint regarding our 
video prices, you may contact the MA DTC at the above address . FCC 
Community ID: MA0056. 

Fee Update: Effective December 20, 2024, the FCC Fee will decrease from 
$0.15 to $0.12 per month. This fee is part of the overall Regulatory Recovery 
Fee line item on your bill. 

The Regulatory Cost Recovery fee is neither government mandated nor a 
tax, but is assessed by Comcast to recover certain federal, state, and local 

regulatory costs. 

You have 120 days from the date of this bill to dispute any charges included 

on th is bill. 

$118.77 

$118.77 

$118.77 

$21.95 

$24.00 

$7.88 

$7.82 

$0.06 

I ► I TV: 125+ Channels 

Visit xfinity.com/myaccount for more details 

Recent and Upcoming Programming Changes: Information on recent 
and upcoming programming changes can be found at xfinity.com/ 
programmingchanges/ or by calling 866-216-8634. 
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Channel Lineup Effective January 24, 2025 1-800-xfi nity I xfinity.com 

Beverly/ Lowell 
Billerica, Boxford, Chelmsford, Danvers, Dracut, Hamilton, Lowell, tvlarblehead, tvliddleton, Tewksbury, Topsfield, Tyngsborough & Wenham, tv!A 

LIMITED BASIC 906, 1015 HSN HD 32 HGTV 921, 1465 Oxygen HD ULTIMATE TV 
2 WGBH (PBS) 1032 Jewelry TV HD2 33 TNT 924,1410 FXX HD 51 NESN 
3 HSN 1058 WDPX HD 34 E! 1425 GSN HD2 52 NBC Sports Boston 
4 WBZ (CBS) 1070-1071 Local Access 35 USA Network 1426 TV Land HD2 55 Paramount Network 
5WCVB (ABC) 1072 Local Access HD 36 Lifetime 1431 INSP HD2 60 Cartoon Network 
6,8,22,26 Local Access 1073 Local Access HD2 37 A&E 1437 Comedy.TV HD2 84 NESN+ 
7WHDH 1075-1076 Local Access 39 Discovery 1446 Justice Central TV HD2 85, 1256 NBC Sports Boston 
9WMUR (ABC) 1092, 1093 Leased Access2 53 Bravo 1461 Great American Family HD2 Overflow 
10 WBTS (NBC) 1094-1099 Leased Access 54 Food Network 1483 Recipe TV HD2 137 SEC Network (National) 
11 WSBE (PBS) 1128 C-SPAN HD2 59AMC 1623 AFRO HD2 182 POP 
12 WLVI (CW) 1129 C-SPAN2 HD2 61 Comedy Central 1624 Cleo HD2 189 BBC News 
13WFXT(FOX) 1146 WGBH World (PBS) 62 Syfy 1627 ASPiRE HD2 191 , 1709 BabyFirst Americas 
14 WSBK (MyNetwork) 114 7 WGBX Kids (PBS) 63 Animal Planet 1636 Grio TV HD2 193 Smithsonian Channel 
15 WBPX (ION) 1148 WGBX Create (PBS) 64 TV Land 1637 Revolt HD2 196, 1685 Jewish Life Television 
16 WGBX (PBS) 1150 WSBE Learn (PBS) 66 History 3131 Crossings TV HD2 (JLTV) 
17,3487 WUNI (Univision) 1165 WBZ Start TV 67 Travel Channel 198 ReelzChannel 
18, 1050 WWJE (IND) 1166 WBZ Dabl 68 BET SPORTS & NEWS 201 SundanceTV East 
19,3484 WNEU (Telemundo) 1171 WBTS-CoziTV 176 Ovation (I NCLUDED IN SPORTS & NEWS 211 Hallmark Family1 

TV, POPULAR TV, AND ULTIMATE 
20 WMFP (IND) 1172 WBTS-LX 180 Cleo TV) 212 IFC 
21,3488 WUTF (Unimas) 1174 WHDH This TV 199 Hallmark Mystery 40 MSNBC 220 Nickloons 
23, 1657 Daystar 1177 WLVI Buzzr 214 TV One 41 FOX News Channel 221 Discovery Family Channel 
24 WWDP (IND) 1180 WCVB (Me TV) 215 WE Iv 42 CNN 222 Disney XD 
2s ave 1181 WCVB Story 216 Oxygen 43 HLN 223 Nick Jr. 
44 C-SPAN 1183 WMUR (Me TV) 226 OWN (Oprah Winfrey 45 Bloomberg TV 224 TeenNick 
48 NECN 1186 WFXT CometTV Network) 46 CNBC 227 Science 
56 EWTN 1187 WFXT Lat! TV 241 BBC America 4 7 The Weather Channel 228 Nick 2 
57,183, 1067 Jewelry TV 1192,3320 WNEU TeleXitos 252 Investigation Discovery 49 ESPN 230 Discovery Life 
58WDPX 1195,3315 WUTF LATV 256 FXX 50 ESPN2 232 Nat Geo WILD 
86 avci 1550-1599 Music Choice 267 GSN 69 Golf Channel 233 Destination America 
87 aVC31 1661 TBN HD2 270 LMN 124 NewsNation 236, 1682 The Impact Network 
88, 1049 HSN2 1668 EWTN HD2 279 Great American Family 139 ACC Network 239 Cooking Channel 
92 RESERVED FOR VIDEO 784, 1488 Travel Channel HD 249 C-SPAN3 240 Magnolia Network 
94,3217 RTPi (Portuguese) KIDS & FAMILY 788, 1456 LMN HD 250 FOX Sports 1 242 VICE 
190 Leased Access (I NCLUDED IN POPULAR TV AND 790, 1459 Hallmark Mystery HD 254 FOX Sports 2 243 fyi 

ULTIMATE TV) 
229 TBN 28 MTV 

794, 1463 Bravo HD 266 Tennis Channel 244 Disney Jr. 
247 C-SPAN2 38 TLC 

799, 1428 WE Iv HD 284 FOX Business Network 248 ESPNews 
268, 1669 Catholic TV 70 Disney Channel 

823, 1449 Discovery HD 789, 1123 FOX Business Network 253 American Heroes Channel 
501-550 Music Choice 828, 1612 MTV Live HD HD 255, 1236 Outdoor Channel 
787, 1037 aVC2 HD2 71 Nickelodeon 829, 1607 VH1 HD 257 NBA TV 

72 Freeform 795, 1121 CNBC HD 
801, 1044 WGBX HD (PBS) 73 Hallmark Channel 

830, 1409 FX HD 838, 1224 Tennis Channel HD 259 NHL Network 
802, 1002 WGBH HD (PBS) 210 National Geographic Channel 

831 ,1434 TBS HD 839, 1243 Motor Trend Network 260, 1246 Fan Duel TV 
803, 1068 WBPX HD (ION) 832, 1492 HGTV HD HD 261 CBS Sports Network 
804, 1004 WBZ HD (CBS) 

218 Universal Kids 833, 1404 TNT HD 841, 1110 FOX News Channel HD 262 MLB Network 
235 UP 

805, 1005 WCVB HD (ABC) 821, 1473 National Geographic HD 
834, 1466 E! HD 842,1111 CNN HD 263 ESPNU 

806, 1025 WFXT HD (FOX) 835, 1403 USA Network HD 843,1112 HLN HD 265 NFL Network 
807, 1007 WHDH HD 

824, 1715 Disney Channel HD 836, 1455 Lifetime HD 844, 1122 Bloomberg TV HD 272, 1615 Nick Music 

808, 1056 WLVI HD (CW) 
825, 1728 Nickelodeon HD 837,1402 A&E HD 847, 1102 The Weather Channel 273 MTV2 

809, 1009 WMUR HD (ABC) 
826, 17 42 Freeform HD 854, 1484 Food Network HD HD 274 BET Her 

810, 1010 WBTS HD (NBC) 
827, 1606 MTV HD 857, 1464 OWN HD (Oprah 848, 1223 Golf Channel HD 275, 1630 BET Soul 
867,1450 TLC HD 

312, 1034 ave HD 907, 1458 Hallmark Channel HD 
Winfrey Network) 849, 1205 ESPN HD 276, 1619 GMT Music 

813, 1062 WMFP HD (IND) 858, 1435 Comedy Central HD 850, 1206 ESPN2 HD 277,1614 MTV Classic 

814, 1038 WSBK HD (MyNetwork) 
908, 1457 UP HD 859, 1405 AMC HD 901 ,1113 MSNBC HD 278 FX Movie Channel 
927, 1707 Universal Kids HD 862,1411 Syfy HD 280, 1633 BET Jams 815,1060,3304 WNEU HD 1721 Primo TV HD2 923, 1209 FOX Sports 2 HD 

(Telemundo) 1722 Kids Street HD2 863, 1471 Animal Planet HD 925, 1208 FOX Sports 1 HD 281 Logo 

816,1066,3310WUNI HD 872, 14 78 History HD 1108 FOX Weather HD2 330 ScreenPix 

(Univision) 902,1430 truTV HD 1115 Newsmax TV HD2 331 ScreenPix Action 
ENTERTAINMENT 905, 1625 BET HD 1116 NewsNation HD2 332, 1789 ScreenPix Westerns 817,1027,3307WUTF HD (INCLUDED IN POPULAR TV AND 

(Unimas) ULTIMATE TV) 909, 1444 Investigation Discovery 1130 C-SPAN3 HD2 333 Screen Pix Voices 

818, 1046 WWDP HD (IND) 27 truTV HD 1325 ACC Network HD 366 FLIX East 

819, 1036 WSBE HD (PBS) 29VH1 912, 1626 TV One HD 1684 Jewish Broadcasting 666,3378 HITN 

840, 1127 NECN HD 30 FX 915, 1462 Ovation HD Service HD2 705,3486 NBC Universe 

904, 1 053 aVC3 HD2 31 TBS 920, 1418 BBC America HD 708,3482 FOX Deportes 

(0003544 



710,3485 TUDN 1229,3359 TUDN HD2 MORE SPORTS & 366 FLIX East 3286 Tv Asia 
711,3380 MTv TR3s 1230,3353 FOX Deportes HD2 ENTERTAINMENT 381 The Movie Channel East 3287 ZeeTv 
719,3483 Galavision 1232,3387 NBC Universo HD2 PACKAGE 382 The Movie Channel Xtra East 3289 SET 
792, 1716 Disney XD HD 3491 Zona Futbol1 126, 1445 Crime & Investigation 435, 1888 Penthouse 3292 RecordTv 
796,1210 ESPNews HD 127, 1479 Military History Channel 450, 1887 Playboy Latino 3293 Tv Globo 
797, 1486 fyi HD XFINITY TV LATINO 136 Sportsman Channel 451 , 1886 Playboy 3294 Tl/5 Monde 
798, 1438 IFC HD 642,3418 Telefe 213 TCM 452, 1893 Juicy 3295 RAI International 
822, 1217 NHL Network HD 643,3419 TeleFormula 248 ESPNews 453, 1889 Vivid Tv 3296 The Filipino Channel 
851 , 1250 NESN HD 644,3383 Pasiones 255, 1236 Outdoor Channel 457, 1894 TEN+ 
852, 1251 NBC Sports Boston HD 645,3422 Tv Chile 257 NBA Tv 458, 1891 XTSY PAY-PER-VIEW 
853, 1215 NFL Network HD 646,3412 Nuestra Tele 259 NHL Network 459, 1890 Hustler Tv 399,800, 1201 iN DEMAND 
855, 1412 Paramount Network HD 647,3388 Video Rola 260, 1246 FanDuel Tv 771, 1806 HBO Signature HD East PPVHD 
856, 1303 CBS Sports Network 649,3425 TvE Internacional 261 CBS Sports Network 773, 1814,3455 HBO Latino HD 401 iN DEMAND PPV 

HD 650,3424 Tv Venezuela 262 MLB Network East 402 iN DEMAND PPV 7 
860, 1734 Cartoon Network HD 651 ,3385 Kanai Drama 263 ESPNU 785, 1773 STARZ ENCORE East 913,1218 NBA Tv HD 
866, 1451 Science HD 657,3415 SUR Peru 264 NFL RedZone HD 3001 MLB El - Arizona 
894, 1255 NESN+ HD 658,3340 Vme Kids 265 NFL Network 868, 1820 CINEMAX HD East Diamondbacks 
900, 1301 ESPNU HD 659,3416 SUR Tv 269 BTN 870, 1802 HBO HD East 3002 MLB El - Atlanta Braves 
910, 1436 VICE HD 660,3382 Once Mexico 282 CMT 871, 1804 HB02 HD East 3003 MLB El - Baltimore Orioles 
911 , 1487 Destination America HD 661 ,3410 Multimedias 796,1210 ESPNews HD 87 4, 1406, 1816 AMC+ HD2 3004 MLB El - Boston Red Sex 
913,1218 NBA Tv HD 662,3493 Mexicanal 822, 1217 NHL Network HD 875, 1868 STARZ East HD 3005 MLB El - Chicago Cubs 
914, 1219 MLB Network HD 664,3384 RC Novelas 853, 1215 NFL Network HD 877, 1840 Paramount+ with 3006 MLB El - Chicago White Sox 
922, 1472 Nat Geo WILD HD 666,3378 HITN 856, 1303 CBS Sports Network SHOWTIME HD East 3007 MLB El - Cincinnati Reds 
928, 1321 SEC Network HD 667,3445 Cinema Dinamita HD 878, 1842 SHOWTIME 2 HD East 3008 MLB El - Cleveland Indians 

(Nationan 668,3345 EWTN en Espanol 864,1608 CMT HD 880, 1848 SHOWTIME Extreme 3009 MLB El - Colorado Rockies 
1117 BBC News HD2 669,3344 ESNE Tv 882, 1313 BTN HD HD 3010 MLB El - Detroi!Tigers 
1118 i24 News HD2 670,3407 Ecuavisa 899, 1216 NFL RedZone HD 883, 1860 The Movie Channel 3011 MLB El - Houston Astros 
1228,3360 Zona Futbol HD2 673,3492 Caracol Tv 900, 1301 ESPNU HD HD East 3012 MLB El - Kansas City Royals 
1229,3359 TUDN HD2 675 Scny Cine 903, 1755 TCM HD 884, 1862 The Movie Channel Xtra 3013 MLB El - Los Angeles 
1230,3353 FOX Deportes HD2 678,3355 Latin American Sports 913,1218 NBA Tv HD East HD Angels 
1232,3387 NBC Universo HD2 704,3414 Supercanal 914, 1219 MLB Network HD 1771 FLIX East HD2 3014 MLB El - Los Angeles 
1238 Pursuit Channel HD2 705,3486 NBC Universo 1237 Sportsman Channel HD2 1822 MoreMAX East Dodgers 
1427 POP HD2 706 Discovery en Espanol 1824 ActionMAX East 3015 MLB El - Miami Marlins 
1429 ReelzChannel HD2 707,3441 Cinelatino PREMIUM CHANNELS 1826 ThrillerMax East 3016 MLB El - Milwaukee 
1439 Logo HD2 708,3482 FOX Deportes (EPIX CHANNEL INCLUDED 1873 MGM+ Hits HD2 Brewers 
1440 Sundance Tv HD East2 709,3396 CNN en Espanol WITH SIGNATURE+ DOUBLE 187 4 MGM+ Marquee HD2 3017 MLB El - Minnesota Twins PLAY PACKAGE AND 
1460 Hallmark Family HD2 710,3485 TUDN SIGNATURE+ MORE TRIPLE 1875 MGM+ Drive-In HD2 3018 MLB El - New York Mets 
14 77 Smithsonian Channel HD2 711 ,3380 MTv TR3s PLAY PACKAGE; HBO MAX, 3019 MLB El - New York Yankees 
1480 American Heroes Channel 712 ViendoMovies SHOWTIME, EPIX AND THE INTERNATIONAL 3020 MLB El - Oakland Athletics 

HD2 713,3442 Cine Mexicano 
MOVIE CHANNEL INCLUDED 

SELECTIONS3 
3021 MLB El - Philadelphia WITH SUPER+ DOUBLE 

1485 Cooking Channel HD2 716 History en Espanol PLAY PACKAGE; HBO MAX, 3101 Willow Plus HD Phillies 
1493 Magnolia Network HD2 717,3428 WAPA America SHOWTIME, EPIX, HITZ AND THE 3102 Tv Asia HD 3022 MLB El - Pittsburgh Pirates 
1497 Discovery Life HD2 718,3420 Telemicro Internacional MOVIE CHANNEL AND SUPER+ 3103 ZeeTv HD 3023 MLB El - San Diego Padres MORE TRIPLE PLAY PACKAGE) 
1613AXSTv2 719,3483 Galavision 301 HBO East 3106 SET HD 3024 MLB El - San Francisco 
1628 BET Her HD2 720,1231,3351,3481 ESPN 302 HB02 East 3108 ABP News Giants 
1629 The Africa Channel2 Deportes 303 HBO Signature East 3135 CCTl/4 3025 MLB El - Seattle Mariners 
1639 MTl/2 HD2 722,3331 BabyFirst Americas - 304, 1808 HBO Family East 3137 Phoenix Info News 3026 MLB El - St Louis Cardinals 
1701 Disney Jr. HD2 Spanish 305, 1810 HBO Comedy East 3138 CTI Zhong Tian Channel 3027 MLB El - Tampa Bay Rays 
1702 Nick Jr. HD2 723,3405 Centroamerica Tv 307 HBO Latino East 3139 Phoenix NA 3028 MLB El - Texas Rangers 
1714 Discovery Family Channel 725 Discovery Familia 322 MGM+ East 3150 TvB Jade 3029 MLB El - Toronto Blue Jays 

HD2 727,3490 UniMas Alt 323, 1871 MGM+ HD (East) 3185 Saigon Broadcasting 3030 MLB El - Washington 
1727 Nicktoons2 728,3489 Univision Alt 324 MGM+ Hits Television Network Nationals 
1729 NICK 2 HD2 757,3423 Tv Dominicana 325 MGM+ Marquee 3194 The Filipino Channel HD 3034 NBA LP - Atlanta Hawks 
17 40 TeenNick HD2 1228,3360 Zona Futbol HD2 

328 MGM+ Drive-In 3195 GMA Pinoy Tv 3035 NBA LP - Boston Celtics 
1766 FX Movie Channel HD2 1229,3359 TUDN HD2 

335 STARZ East 3196 GMA Life Tv 3036 NBA LP - Brooklyn Nets 
1771 FLIX East HD2 1230,3353 FOX Deportes HD2 

336 STARZ ENCORE East 3210 SporTv 3037 NBA LP - Charlotte Hornets 
1786 ScreenPix HD2 1232,3387 NBC Universo HD2 

337, 1775 STARZ ENCORE Action 3212 RecordTv Europa HD 3038 NBA LP - Chicago Bulls 
1787 ScreenPix Action HD2 3308 UniMas Alt HD2 

East 3213 Tv Globo HD 3039 NBA LP - Cleveland 
1788 ScreenPix Voices HD2 3311 Univision Alt HD2 

338, 1784 STARZ ENCORE 3216 SIC International Cavaliers 
3375 Galavision HD2 3335 Discovery Familia HD2 

Westerns East 3225 RTvl (Russian) 3040 NBA LP - Dallas Mavericks 
3491 Zona Futbol 1 3371 Discovery en Espanol HD2 

339, 1777 STARZ ENCORE Black 3226 RTN (Russian) 3041 NBA LP - Denver Nuggets 
3375 Galavision HD2 

East 3227 Russian Kino 3042 NBA LP - Detroit Pistons DEPORTES 3377 History en Espanol HD2 
341 CINEMAX East 3230 Impact Tv 3043 NBA LP - Golden State 

678,3355 Latin American Sports 3404 Caracol HD2 
361 Paramount+ with SHOWTIME 3245 ART Network Warriors 

705,3486 NBC Universo 3409 Mexicanal HD2 
East 3250 The Israeli Network 3044 NBA LP - Houston Rockets 

708,3482 FOX Deportes 3443 Scny Cine HD2 
362 SHOWTIME 2 East 3265 Tl/5 Monde HD 3045 NBA LP - Indiana Pacers 

710,3485 TUDN 344 7 ViendoMovies HD2 
363, 1846 SHOWTIME Showcase 3275 Antenna Tl/ 3046 NBA LP - Los Angeles 720, 1231,3351,3481 ESPN 3491 Zona Futbol 1 

East 3280 RAI International HD Clippers Deportes 
364 SHOWTIME Extreme East 3281 Mediaset Italia 304 7 NBA LP - Los Angeles 1228,3360 Zona Futbol HD2 

3285 Willow Plus Lakers 
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3048 NBA LP - Memphis Grizzlies 343,1818,1881 Hitz i 823, 1449 Discovery HD 215WEtv 857,1464 OWN HD (Oprah 
3049 NBA LP - Miami Heat 344,1819 Hitz 31 834, 1466 E! HD 218 Universal Kids Winfrey Network) 
3050 NBA LP - Milwaukee Bucks 403,460, 1884,3349 PARENTAL 1 835, 1403 USA Network HD 226 OWN (Oprah Winfrey 862,1411 Syfy HD 
3051 NBA LP - Min Timbeiwolves 434, 1885 Adult On Demand 1 836, 1455 Lifetime HD Network) 867, 1450 TLC HD 
3052 NBA LP - New Orleans 888, 1622 Xfin ity Black 837, 1402 A&E HD 236, 1682 The Impact Network 912, 1626 lV One HD 

Pelicans Experience 1 841, 1110 FOX News Channel HD 267 GSN 927, 1707 Universal Kids HD 
3053 NBA LP - New York Knicks 1751 Free Movies On Demand 1 842,1111 CNN HD 270 LMN 
3054 NBA LP - Oklahoma City 1801 HBO On Demand 1 844, 1122 Bloomberg 1V HD 784, 1488 Travel Channel HD SELECTO 

Thunder 1867 STARZ On Demand 1 858, 1435 Comedy Central HD 788, 1456 LMN HD (NO LONGER AVAILABLE FOR 

3055 NBA LP - Orlando Magic 3370,3400 Xfinity Latino 859, 1405 AMC HD 799, 1428 WE tv HD NEW SUBSCRIPTIONS) 

3056 NBA LP - Philadelphia Presenta 1 863, 1471 Animal Planet HD 825, 1728 Nickelodeon HD 704,3414 Supercanal 

76Ers 3440,3450,3480 PARENTAL 1 872,1478 History HD 826, 17 42 Freeform HD 705,3486 NBC Universo 

3057 NBA LP - Phoenix Suns 901 ,1 113 MSNBC HD 827, 1606 MlV HD 706 Discovery en Espanol 

3058 NBA LP - Portland XFINITY INSTANT TV 905, 1625 BET HD 828, 1612 MlV Live HD 707,3441 Cinelatino 

Trailblazers LATINO 907, 1458 Hallmark Channel HD 829, 1607 VH1 HD 708,3482 FOX Deportes 

3059 NBA LP - Sacramento Kings (NO LONGER AVAILABLE FOR 920, 1418 BBC America HD 830, 1409 FX HD 709,3396 CNN en Espanol 

3060 NBA LP - San Antonio Spurs 
NEW SUBSCRIPTIONS) 

1117 BBC News HD2 831, 1434 TBS HD 710,3485 TUDN 

3061 NBA LP - Toronto Raptors 644,3383 Pasiones 1426 1V Land HD2 832, 1492 HGlV HD 711, 3380 MlV TR3s 

3062 NBA LP - Utah Jazz 658,3340 Vme Kids 14 77 Smithsonian Channel HD2 833, 1404 TNT HD 712 ViendoMovies 

3063 NBA LP - Washington 667,3445 Cinema Dinamita 1627 ASPiRE HD2 839, 1243 Motor Trend Network 713,3442 Cine Mexicano 

Wizards 675 Sony Cine HD 716 History en Espanol 

3067 NHL Cl - Anaheim Ducks 706 Discovery en Espanol FAMILY TIER 843,1112 HLN HD 717,3428 WAPA America 

3068 NHL Cl - Boston Bruins 707,3441 Cinelatino (NO LONGER AVAILABLE FOR 848, 1223 Golf Channel HD 718,3420 Telemicro Internacional 

3069 NHL Cl - Buffalo Sabres 709,3396 CNN en Espanol NEW SUBSCRIPTIONS) 
849, 1205 ESPN HD 719,3483 Galavision 

3070 NHL Cl - Calgary Flames 712 ViendoMovies 32 HGlV 850, 1206 ESPN2 HD 720, 1231 ,3351 ,3481 ESPN 

3071 NHL Cl - Carolina 713,3442 Cine Mexicano 43 HLN 857,1464 OWN HD (Oprah Deportes 

Hurricanes 716 History en Espanol 4 7 The Weather Channel Winfrey Network) 1228,3360 Zona Futbol HD2 

3072 NHL Cl - Chicago 719,3483 Galavision 54 Food Network 862, 1411 Syfy HD 1229,3359 TUDN HD2 

Blackhawks 722,3331 BabyFirst Americas - 70 Disney Channel 867,1450 TLC HD 1230,3353 FOX Deportes HD2 

3073 NHL Cl - Colorado Spanish 71 Nickelodeon 912,1626 lV One HD 1232,3387 NBC Universo HD2 

Avalanche 725 Discovery Familia 210 National Geographic Channel 927,1707 Universal Kids HD 3371 Discovery en Espanol HD2 

3335 Discovery Familia HD2 218 Universal Kids 3375 Galavision HD2 
307 4 NHL Cl - Columbus Blue 

3371 Discovery en Espanol HD2 221 Discovery Family Channel 
1325 ACC Network HD 

3377 History en Espanol HD2 
Jackets 

3075 NHL Cl - Dallas Stars 3375 Galavision HD2 222 Disney XD ECONOMY PLUS 344 7 ViendoMovies HD2 

3076 NHL Cl - Detroit Red Wings 3377 History en EsQanol HD2 224 TeenNick LATINO TV 3491 Zona Futbol1 

3077 NHL Cl - Edmonton Oilers 3443 Sony Cine HD2 227 Science (NO LONGER AVAILABLE FOR 

3078 NHL Cl - Florida Panthers 3447 ViendoMovies HD2 240 Magnolia Network NEW SUBSCRIPTIONS) EXPANDED BASIC 
792, 1716 Disney XD HD 28 MlV (NO LONGER AVA ILABLE FOR 

3079 NHL Cl - Los Angeles Kings NEW SUBSCRIPTIONS) 

3080 NHL Cl - Minnesota Wild 
DIGITAL ECONOMY 821 , 14 73 National Geographic HD 29VH1 

27 trulV (NO LONGER AVAILABLE FOR 824, 1715 Disney Channel HD 30 FX 3081 NHL Cl - Montreal NEW SUBSCRIPTIONS) 28 MlV 
Canadiens 34 E! 

825, 1728 Nickelodeon HD 32 HGlV 
29VH1 

3082 NHL Cl - Nashville Predators 35 USA Network 
832, 1492 HGlV HD 38 TLC 

30 FX 
3083 NHL Cl - New Jersey Devils 36 Lifetime 

843,1112 HLN HD 43 HLN 
31 TBS 

3084 NHL Cl - New York Islanders 37 A&E 
847, 1102 The Weather Channel 62 Syfy 

32 HGlV 
3085 NHL Cl - New York Rangers 39 Discovery 

HD 67 Travel Channel 
33 TNT 854, 1484 Food Network HD 71 Nickelodeon 3086 NHL Cl - Ottawa Senators 40 MSNBC 866, 1451 Science HD 72 Freeform 34 E! 

3087 NHL Cl - Philadelphia Flyers 41 FOX News Channel 927, 1707 Universal Kids HD 124 NewsNation 35 USA Network 
3088 NHL Cl - Pittsburgh 42 CNN 17 40 TeenNick HD2 214 lV One 36 Lifetime 

Penguins 45 Bloomberg 1V 215 WE tv 37 A&E 
3089 NHL Cl - San Jose Sharks 46 CNBC STARTER LATINO TV 21 8 Universal Kids 38 TLC 
3090 NHL Cl - Seattle Kraken 53 Bravo (NO LONGER AVAILABLE FOR 226 OWN (Oprah Winfrey 39 Discovery 
3091 NHL Cl - St Louis Blues 59AMC NEW SUBSCRIPTIONS) Network) 40 MSNBC 
3092 NHL Cl - Tampa Bay 61 Comedy Central 28 MlV 236, 1682 The Impact Network 41 FOX News Channel 

Lightning 63 Animal Planet 29VH1 267 GSN 42 CNN 
3093 NHL Cl - Toronto Maple 64 lV Land 30 FX 270 LMN 43 HLN 

Leafs 66 History 31 TBS 784, 1488 Travel Channel HD 45 Bloomberg 1V 
3094 NHL Cl - Utah Hockey Club 68 BET 32 HGlV 788, 1456 LMN HD 46 CNBC 
3095 NHL Cl - Vancouver 73 Hallmark Channel 33 TNT 799, 1428 WE tv HD 

4 7 The Weather Channel 
Canucks 189 BBC News 38 TLC 825, 1728 Nickelodeon HD 49 ESPN 

3096 NHL Cl - Vegas Golden 193 Smithsonian Channel 43 HLN 826, 17 42 Freeform HD 50 ESPN2 
Knights 199 Hallmark Mystery 49 ESPN 827,1606 MlV HD 

53 Bravo 
3097 NHL Cl - Washington 21 O National Geographic Channel 50 ESPN2 828, 1612 MlV Live HD 

54 Food Network 
Capitals 241 BBC America 62 Syty 829, 1607 VH1 HD 

59AMC 
3098 NHL Cl -Winnipeg Jets 284 FOX Business Network 67 Travel Channel 830, 1409 FX HD 

61 Comedy Central 

789, 1123 FOX Business Network 69 Golf Channel 832, 1492 HGlV HD 
62 Syfy 

ON DEMAND HD 71 Nickelodeon 839, 1243 Motor Trend Network 
63 Animal Planet 

1, 1000, 1882 Xfinity Presents 1 790, 1459 Hallmark Mystery HD 72 Freeform HD 
64 lV Land 

184,640, 1883,3300 Xfinity Latino 794, 1463 Bravo HD 124 NewsNation 843,1112 HLN HD 
66 History 

Presenta1 795, 1121 CNBC HD 139 ACC Network 67 Travel Channel 

342,1817,1880 Hitz1 821 , 14 73 National Geographic HD 214 lV One 68 BET 



69 Golf Channel 
70 Disney Channel 
71 Nickelodeon 
72 Freeform 
73 Hallmark Channel 
124 NewsNation 
139 ACC Network 
176 Ovation 
180 Cleo 
199 Hallmark Mystery 
210 National Geographic Channel 
214TVOne 
215 WE tv 
216 Oxygen 
218 Universal Kids 
226 OWN (Oprah Winfrey 

Network) 
235 UP 
241 BBC America 
249 C-SPAN3 
250 FOX Sports 1 
252 Investigation Discovery 
254 FOX Sports 2 
256 FXX 
266 Tennis Channel 
267 GSN 
270 LMN 
279 Great American Family 
284 FOX Business Network 
784, 1488 Travel Channel HD 
788, 1456 LMN HD 
789, 1123 FOX Business Network 

HD 
790, 1459 Hallmark Mystery HD 
794,1463 Bravo HD 
795, 1121 CNBC HD 
799, 1428 WE tv HD 
821 ,1473 National Geographic HD 
823, 1449 Discovery HD 
824, 1715 Disney Channel HD 
825, 1728 Nickelodeon HD 
826, 17 42 Freeform HD 
827,1606 MTV HD 
828, 1612 MTV Live HD 
829, 1607 VH1 HD 
830, 1409 FX HD 
831 ,1434 TBS HD 
832, 1492 HGTV HD 
833, 1404 TNT HD 
834, 1466 E! HD 
835, 1403 USA Network HD 
836, 1455 Lifetime HD 
837,1402 A&E HD 
838, 1224 Tennis Channel HD 
839, 1243 Motor Trend Network 

HD 
841,1110 FOX News Channel HD 
842,1111 CNN HD 
843,1112 HLN HD 
844, 1122 Bloomberg TV HD 
847, 1102 The Weather Channel 

HD 
848, 1223 Golf Channel HD 

849,1205 ESPN HD 
850, 1206 ESPN2 HD 
854, 1484 Food Network HD 
857,1464 OWN HD (Oprah 

Winfrey Network) 
858, 1435 Comedy Central HD 
859,1405 AMC HD 
862, 1411 Syfy HD 
863,1471 Animal Planet HD 
867, 1450 TLC HD 
872. 1478 History HD 
901 ,1113 MSNBC HD 
902,1430 truTV HD 
905, 1625 BET HD 
907, 1458 Hallmark Channel HD 
908, 1457 UP HD 
909, 1444 Investigation Discovery 

HD 
912, 1626 TV One HD 
915, 1462 Ovation HD 
920,141 B BBC America HD 
921 , 1465 Oxygen HD 
923, 1209 FOX Sports 2 HD 
924,1410 FXX HD 
925, 1208 FOX Sports 1 HD 
927, 1707 Universal Kids HD 
11 OB FOX Weather HD2 

1115 Newsmax TV HD2 

1116 NewsNation HD2 

1130 C-SPAN3 HD2 

1325 ACC Network HD 
1425 GSN HD2 

1426 TV Land HD2 

1431 INSP HD2 

1437 Comedy.TV HD2 

1446 Justice Central TV HD2 

1461 Great American Family HD2 

1483 Recipe TV HD2 

1623 AFRO HD2 

1624 Cleo HD2 

1627 ASPiRE HD2 

1636 Grio TV HD2 

1637 Revolt HD2 

1684 Jewish Broadcasting 
Service HD2 

1721 Primo TV HD2 

1722 Kids Street HD2 

3131 Crossings TV HD2 

1 Requires designated Xfinity TV service, XI TV Box or compatible customer owned device and Xfinity lntemet Service. 
2Requires designated Xfinity TV service, XI TV Box or compatible customer owned device and Xfinity lntemet Service. Requires HD Technology Fee. 
3Requires designated Xfinity TV service, XI TV Box or compatible customer owned device and Xfinity lntemet Service. 
A subscription to Limited Basic is required to receive video services unless otherwise indicated. TV Box, TV Adapter, or compatible customer owned device is required to receive video services. Except for Limited 
Basic only customers, HD programming requires subscription to HD Technology Fee and HD compatible equipment.Channel lineup subject to change. Additional restrictions may apply. See Services and Pricing 
card for additional information. © 2025 Comcast. All rights reserved. 

87731000: 2350;2360;2370;2380;2400;2410;2570;2580;2610;2620;2930;2940;2950;3890;3940 

For more information visit xfinity.com/support/local-channel-lineup. 



Services and Pricing Effective January 28, 2025 1-800-xfinity I xfinity.com 

Lowell, MA 

XFINITVTV1 

XFINITY TV SERVICES2 

Limited Basic'·' Includes Broadcast TV Fee 
Choice TV Select" Includes Limited Basic, Streampix, 20 hour DVR 
Service, HD Programming, Streaming to 2 devices, and Broadcast TV Fee 
- with TV Box (Rex upgrade) 
Choice TV Includes Limited Basic, Streampix, HD Programming, 20 hour 
DVR Service, and Broadcast TV Fee 
Sports & News TV Includes Limited Basic, Sports & News, Streampix, HD 
Programming, Premium DVR Service, Broadcast TV Fee, Regional Sports Fee, 
and Peacock Premium 
Popular TV' Includes Limited Basic, Sports & News, Kids & Family, 
Entertainment, Streampix, HD Programming, 20 hours DVR Service, 
Broadcast TV Fee, and Regional Sports Fee 
Ultimate TV Includes Popular TV, Ultimate TV Tier, Broadcast TV Fee, and 
Regional Sports Fee 
Genre Packs 

Kids & Family" Includes 1 0 kid and family-friendly channels including 
Disney Channel , Nickelodeon, Hallmark, and TLC 

Entertainment' Includes over 20 entertainment channels including 
A&E, AMC, Lifetime, Food Network, FX, TNT, Discovery, Animal Planet, 
OWN, USA, and HGTV 
Sports & News' Includes 18 sports and news channels including CNBC, 
CNN, ESPN, Golf, MSNBC, Weather Channel, and Regional Sports Fee 

More Sports & Entertainment" Includes over 10 sports and entertainment 
channels including NFL RedZone, and CBS Sports Network 
Xfinlty TV Latino' Includes up to 40 Spanish language channels including 
Galavision, Cine Latino, Discovery en Espanol, Viendo Movies, and VME Kids 
Ultimate TV Tier' Over 55 channels including Africa Channel, Disney Jr., 
MLB Network, Nat Geo Wild , Paramount, Smithsonian, and Regional Sports 
Fee 
Deportes• Includes over 5 Spanish language channels including ESPN 
Deportes, Fox Deportes, and Universo 
HB08 Includes access to HBO Channels and HBO On Demand 
Max• Includes access to the Max app, HBO Channels and HBO On Demand 

Paramount+ with SHOWTIME38 Includes access to SHOWTIME Channels 
and Paramount+ with SHOWTIME On Demand 
Starz• 
Cinemax' 
The Movie Channel' 

MGM+' 
Playboy" 
Hustler" 
Juicy" 
Penthouse' 
TEN' 
Vivid' 
XTSY" 
Xfinity StreamSaver40 Includes Netflix Standard with ads, Apple TV+, and 
Peacock Premium 
Max, MGM+, and DVR'0 Includes Max, MGM+, and 150 hour DVR Service 

Franchise Costs 11 

DVR Service 12 (150 hours) 
Premium DVR Service 13 (300 hours) 

Additional DVR Service" (150 hours) 

$50.20 

$48.00 
$60.00 

$71 .20 

$90.00 

$121.50 

$141 .50 

$10.00 

$17.00 

$45.30 

$9.95 

$10.00 

$20.00 

$5.00 
$16.99 

$16.99 

$12.00 
$10.99 

$12 .00 

$12 .00 

$6.99 
$15.00 

$19 .99 
$19.99 

$19.99 
$19.99 

$19.99 
$19.99 

$15.00 

$33.98 

$0.25 
$10.00 

$20.00 
$10.00 

HD Technology Fee" 

XFINITY TV SERVICE FEES 
(INCLUDED IN PACKAGE PRICE WHERE NOTED) 

Broadcast TV Fee" 
Regional Sports Fee42 

INTERNATIONAL SELECTIONS16 

ART: Arabic 
TV Globo: Brazilian 
Brazilian 2 Pack Includes TV Globo and SporTV 
Brazilian 3 Pack Includes TV Globo, SporTV, and Record TV 
Mandarin 2 Pack Includes Phoenix Info News and Phoenix North America 
Mandarin 4 Pack Includes CTI Zhong Tian, CCTV4, Phoenix Info News, and 
Phoenix North America 
Filipino 2 Pack Includes GMA Pinoy w/ GMA Video On Demand and GMA 
Life 
Filipino 3 Pack Includes GMA Pinoy w/ GMA Video On Demand, GMA Life, 
and TFC 
TV5MONDE: French With Cinema On Demand 
Antenna: Greek 
The Israeli Network 
Rai Italia: Italian 
Italian 2 Pack Includes Rai Italia and Mediaset 
SIC: Portuguese 
Portuguese 2 Pack Includes RTPi and SIC 
Russian: Impact TV 
Russian: TV1000 Kino 
Russian: RTN 
Russian: RTVI 
Russian 2 Pack Includes RTN and TV1000 Kino 
Russian 3 Pack Includes RTN, RTVI and TV1000 Kino 
Willow: Cricket Add-on With any International package 
Willow: Cricket 
Zee TV: Hindi 
Hindi 2 Pack Includes Zee TV and SET 
Hindi Pack Includes Zee TV, SET, and TV Asia 
Hindi Plus Pack Includes Zee TV, SET, TV Asia , and Willow 
SBTN: Vietnamese 
TVB Jade: Cantonese 
Record TV: Brazilian 
ABP News: Hindi 
TFC: Filipino 

$9.95 

$36.20 
$15.30 

$9.99 
$19.99 
$24.99 
$29.99 
$6.99 

$19.99 

$14.99 

$22.99 
$9.99 

$14.99 
$19.99 
$9.99 

$14 .99 
$9.99 

$14.99 
$6.99 
$9.99 

$14.99 
$14 .99 
$19.99 
$24 .99 
$6.99 

$14.99 
$14.99 
$24.99 
$26.99 
$32.99 
$14.99 
$10.99 
$14 .99 

$7.99 
$11 .99 

PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES 

Pay-Per-View and On Demand Movies and Events 17
•
18 (per title or event) Prices Vary 

A&E Crime Central On Demand" $4.99 

Acorn TV On Demand18 $7.99 

Air 2 Air On Demand" $4 .99 

ALLBLK On Demand'" $6.99 

All Nations Network On Demand" $4 .99 

AMC+ On Demand'" $9.99 

Anime Network On Demand" $6.99 

AsianCrush On Demand" $4 .99 

Black&SexyTV On Demand" $4.99 

Refer to the last page for additional information. For information about Xfinity policies and terms of service, go to xfinity.com/policies. 
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asplreTV+ On Demand" $4 .99 Lion Mountain TV On Oemand19 $3.99 

BFI Player Classics On Demand'" $5.99 MagellanTV On Demand" $4.99 

Brown Sugar On Demand" $3.99 Marquee TV On Demand" $9.99 

ZenLIFE by Stingray On Demand'" $5.99 MHz Choice On Demand'" $7.99 

CineFest On Demand19 $4.99 Miniteve On Demand'" $1 .99 

Clnemoi On Demand'" $2.99 Music Choice Karaoke On Demand'" $7.99 

Carnegie Hall+ On Demand'" $7.99 Music Choice Holiday On Demand19 $3.99 

Catholic Stream On Demand'" $10.99 Music Choice Relax On Demand'" $699 
Cohen Media Channel On Demand19 $4.99 MyOutdoorTV On Demand'" $9 .99 

Midnight Pulp On Demand" $5.99 Curiosity University On Demand'" $7.99 

Conspiracy TV On Demand'" $4.99 Ninja Kidz TV+ On Demand19 $3.99 

Craftsy On Demand'" $7.99 Music Choice Lo-Fi On Demand'" $6.99 

CultFlix On Demand'" $4.99 Outside TV Features On Demand'" $4.99 

Curious World On Demand'" $3.99 OUTtv On Demand'" $5.99 

CuriosityStream On Demand18 $4 .99 Passionflx On Demand'" $5.99 

Da Vinci Kids On Demand'" $7.99 PlayKids On Demand'" $6.99 
Daily Burn On Demand'" $14.99 PREMO On Demand'" $5.99 
Dekkoo On Demand19 $9.99 Pro Guitar Lessons On Demand'" $4.99 
Disney Story Central On Demand" $4.99 Qwest TV On Demand'" $9.99 
DJAZZ On Demand19 $6.99 The Reading Corner On Demand'" $3 99 
Docurama On Demand" $4.99 Real Vision On Demand'" $14.99 
DOGTV On Demand18 $4.99 Revry On Demand'" $6.99 
Dove Channel On Demand'" $4.99 Screambox On Demand'" $6.99 
Echoboom Sports On Demand19 $5.99 Sport Now Insight On Demand'" $4.99 
Fandor On Demand'" $3.99 Ryan and Friends Plus On Demand19 $3.99 
Fearless On Demand'" $7.99 Skillshare On Demand'" $6.99 
Filipino On Demand'" $7.99 Stingray Classica On Demand" $6.99 
Filipino On Demand" (with a Filipino international selection) $5.99 Stingray Karaoke On Demand18 $6.99 
FitFusion On Demand'" $6.99 RetroCrush On Demand'" $3.99 
FllxFling On Demand'" $7.99 Stingray Oello On Demand19 $7.99 
Fox Nation On Demand'" $7.99 Streampix21 $4.99 
Gaia On Demand" $13.99 Sweat Factor On Demand'" $4.99 
FlixLatino On Demand'" $3.99 True Royalty On Demand'" $6.99 
Galam TV Fit & Yoga On Demand'" $7.99 TumbleBooks TV On Demand'8 $4.99 
Fun And Moving On Demand'" $6.99 UP Faith and Family On Demand" $5.99 
France Channel On Demand'" $7.99 Vlaplay On Demand'" $5.99 
GaitherTV+ On Demand'" $4.99 Walter Presents On Demand'" $6.99 
Gravitas Movies On Demand'" $4.99 WHAM On Demand'9 $2.99 
Great American Living On Demand'" $4.99 TheSurfNetwork Classics On Demand'" $5.99 
Fuel TV+ On Demand'" $4.99 UK Stand-Up Comedy On Demand'" $4.99 
The Great Courses Signature On Demand'" $7.99 WildBrain On Demand'" $5.99 
Grokker Yoga Fitness On Demand'" $6.99 Yippee Kids TV On Demand19 $7.99 
Hallmark+ On Demand19 $7.99 ZooMoo On Demand19 $299 
here! TV On Demand'8 $7.99 Too Much for TV On Demand'" $14.99 
HISTORY Vault On Demand'8 $5.99 Arouse On Demand'"·" $19.99 
Hitz'8•

20 $1 2.00 Buku TV On Demand'8•
22 $19.99 

The Great Courses Living On Demand19 $7.99 Evil Angel On Demand'"·" $19.99 
Hi-YAH! On Demand19 $2.99 Falcon On Demand" ·" $19.99 
Hopster On Demand'" $6.99 Girlfriends Films On Demand'8•

22 $19.99 
TNA Wrestling Channel On Demand'" $7.99 Homegrown Amateur On Demand'8•

22 $19.99 
lnSightTV On Demand19 $4.99 Mature Lust On Demand'8•

22 $19.99 
The Jewish Channel On Demand18 $6.99 Urban Fantasy On Demand'"·" $19.99 
Kidstream Karaoke On Demand'" $4.99 Vixen On Demand18

•
22 $19.99 

Kidz Bop+ On Demand'" $4.99 Wicked On Demand" ·" $19.99 
Kino Film Collection On Demand'" $5.99 Zero Tolerance On Demand'8•

22 $19.99 
Kocowa On Demand'" $6.99 
kweliTV On Demand'" $5.99 
Lifetime Movie Club On Demand'" $4 .99 
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SPORTS PACKAGES23 

MLB Extra Innings Call 1-800-XFINITY for pricing 
NHL Center Ice Call 1-800-XFINITY for pricing 
NBA League Pass Call 1-800-XFINITY for pricing 

XFINITV INTERNET1
•
24 

Connect 
Connect More 
Fast 
Superfast 
Gigabit 
Gigabit Extra 
Glgabit x243 

Gigabit x1O25
•
26 

XFINITV HOME 
Self Protection" 
Xfinity Home Security'• 

XFINITV VOICE1
•
29 

Xfinity Voice Premier Includes unlimited International Calling to 90+ 
countries 
Additional Line with Features 

XFINITV DISCOUNTS30 

2 Product Discount 
3 Product Discount 
4 Product Discount 
Autopay and Paperless Billing Discount (Credit or Debit Card)39 

Autopay and Paperless Billing Discount (Bank Account)'" 

XFINITV EQUIPMENT 
TV Box" 
TV Box (Limited Basic)" 
Modem Rental 
Unreturned or Damaged Equipment Fees" (per piece, per 
occurrence) 

$71.00 
$93.00 

$108.00 
$113.00 
$118.00 
$123.00 
$1 23.00 

$300.00 

$10.00 
$65.00 

$40.00 
$10.00 

$20.00 
$40.00 
$60.00 

$2.00 

$10.00 

$1 2.00 

$0.50 
$15.00 

Replacement Cost 

INSTALLATION AND REACTIVATION 
(PER OCCURRENCE UNLESS NOTED) 
Professional Installation" ·" 
Self Installation Plus35 

In-Home Service Visit'" 

Gigabit x10 Installation" 
Xfinity Home Installation" 
Reactivation - TV, Internet, Voice and/or Home Security37 

UN0000421 

$1 00.00 
$39.99 

$1 00.00 
up to 

$500.00 

$100.00 

$12.00 

MISCELLANEOUS 
(PER OCCURRENCE UNLESS NOTEO) 
Returned Payment Item (each) $25.00 
Late Fee 5% of overdue balance 
Agent Assisted Payment For payment made by phone with 
a Customer Care Representative 
Getting Started Kit Shipping and Handling 
Getting Started Kil Shipping and Handling (Priority 
Shipping) 
Accessory Shipping and Handling 

$5.99 
$15.00 

$29.95 
$5.95 

1 Certain services available separatelv or as a part of other levels of service. Viewing Xfinity 7V 
services on a television requires a IV Box or compatible customer owned device with Xfinity 
Internet. Xfinity services are subject to Comcast's standard tenns and conditions of service. 
Unless otherwise specified, prices shown are the monthly charge for the corresponding service, 
equipment or package. Prices shown do not include applicable taxes, franchise fees, FCC fees, 
Regulatory Cost Recovery, Public Access fees, other state or local fees or other applicable charges 
(e.g., per-call toll charges). Prices, services and features are subject to change. If your Xfinity TV 
service includes a 7V Box and you are using a compatible customer owned device, please call 
1-800-XFINfTY for pricing infonnation or visit xfinity.comlequipmentpolicy © 2025 Comcast. All 
rights reserved. 

2 Requires Umited Basic, XI 7V Box with Xfinity Internet. 
3 Requires 7V Box or compatible customer owned device with Xfinity Internet service. Umited Basic 

does not qualify for Multi Product discount or Autopay and Paperless Billing discount. 
, For Limited Basic, Choice 7V and Choice TV Select services a discount of I 0% off Umited Basic 

tier of service (including discount on Broadcast 7V Fee and Franchise Costs) available to qualifying 
customers. Age and income restrictions apply. Ca/11 -800-XFINfTY for more information. 

s Requires 7V Box, or compatible customer owned device with Xfinity Internet service. Up to 20 
hours DVR service available with either XI TV Box with Xfinity Internet service or compatible 
customer owned device with Xfinity Internet service. 

• Requires Choice 7V or Choice 7V Select. 
, Requires Popular TV 
• Requires Umited Basic. 
g Requires Umited Basic, HD Technology Fee and 7V Box, or compatible customer owned device 

with Xfinity Internet. 
10 Requires Popular TV 
11 Franchise Costs are costs associated with providing public, educational and/or government access 

facilities and equipment and/or other related costs in your community. 
12 Requires Popular 7V and TV Box or compatible customer owned device. 
13 Requires Xfinity 7V Latino, More Sports & Entertainment, Choice 7V or Choice 7V Select with 

Entertainment, Kids & Family or Sports & News, or Popular TV or higher, Connect or higher, TV 
Box or compatible customer owned equipment. 

" Requires Premium DVR Service. 
1s Required for HD programming if HD programming is not included with service except for Umited 

Basic only customers. 
1• Requires Umited Basic, XI 7V Box with Xfinity Internet. 
11 Price of Pay-Per-View and On Demand Movie or Event is displayed prior to the completion of the 

Pay-Per-View, or On Demand ordering process. 
18 Requires Umited Basic and Xfinity Internet. 
19 Requires Umited Basic with XI TV Box and Xfinity Internet service. 
20 Requires Limited Basic TV service and a compatible Xfinity 7V Box or customer owned device. 
21 Requires Umited Basic and a 7V Box, or compatible customer owned device to receive Streampix 

on television. 
22 One month minimum purchase required. Not available in all areas. 
r, Requires Limited Basic, HD Technology Fee, XI TV Box, or compatible customer owned device 

with Xfinity Internet. Sports packages will automatically renew at the start of each season at that 
seasons full-season early-bird rate, provided Comcast still carries the package. Subscription will 
automatically be billed in 4 total payments. Call 1-800-XFINITY to cancel subscription within 
30 days of first charge to bill. Charges are non-refundable after 30 days of first charge to bill. 
Other restrictions may apply Customers enrolled in the auto-renewal program moving to another 
Comcast serviceable address and continuing service with Comcast in or out of season, will remain 
enrolled in the auto-renewal program. 

2, Compatible modem required. For more infonnation regarding Xfinity Internet go to xfinity.coml 
internet-service. 

25 May require additional installation fees. 
26 Requires two year contract. Monthly rental of Gigabit x10 compatible modem/router additional. 

Professional installation fees additional. Gigabit x/0 does not qualify for Comcast 30 day money­
back guarantee, Multi Product Discount or Autopay and Paperless Billing Discount. 

21 Equipment required at an additional cost. For additional infonnation go to xfinity. com/ 
homesecurity. 

28 Includes 2417 Video Recording for up to 6 cameras. Equipment required at an additional cost. For 
more information on 2417 Video Recording go to xfinity.comMdeorecording. 

29 Requires compatible modem. For more infonnation regarding Xfinity Voice pricing, go to xfinity. 
com/corporatelaboutlphonetermsofservicelcomcastdigitalvo,ce/cdvrstatepricing. 

30 Multi Product Discount and Autopay and Paperless Billing Discount do not apply to certain 
Xfinity Tl/, Xfinity Internet, and Xfinir, Home services, includin9 but not limited to: Umited Basic, 
Choice 7V Select, Ultimate 7V Tier, ntemet Essentials, Gigablt x10, Self Protection, and services 
purchased under a bulk service agreement. 

31 Includes remote. Channel lineup for additional televisions with 7V Box or compatible customer­
owned device will be the same as primary television. 

32 Contact 1-800-XFINfTY for questions regarding equipment replacement charges. 
33 Includes standard installation of Xfinity Tl/, Xfinity Internet and/or Xfinity Voice and installation of 

additional outlets and wireless networking set-up if requested at time order is placed. Does not 
include installations of Xfinity Home or Xfinity G,gabit 6. 

34 Standard installation includes installation of service line up to 125 feet from existing Comcast 
plant for the primary outlet only Comcast does not pertonn custom installations including 
installations which require in-wall wiring, wiring in extensive drop ceilings, basements, or crawl 
spaces. 



35 Includes delivery of up to a total of four Getting Started Kits for Xfinity TY, Xfinity Internet, or Xfinity 
Voice and a network signal test. Requires prior successful service activation for Xfinity TY, Internet 
or Voice at service address within last 2 years. Does not include installation or relocation of outlets 
or in-home wiring, equipment installation, setup or troubleshooting, or installation of Xfinity Home, 
Xfinity Gigabit xi O Internet, or Flex. 

36 Applies to installation, relocation, and activation of additional outlets as well as upgrade 
downgrades of service after initial installation of service and in-home visits. Does not cover 
installation or in-home visits for Xfinity Home. 

31 Flat fee applies to reactivation of Xfinity services listed, regardless of the number of services being 
reactivated. No in-home service visit required. 

3B Requires Umited Basic. Does not include access to the Paramount+ app. 
39 Autopay and Paperless Billing Discount requires enrollment in both automatic payment and 

paperless billing. 
40 Requires Xfinity TV with Umited Basic or higher or Xfinity Internet. 
" Applies to Umited Basic and services that contain Limited Basic. 
42 Applies to Popular TY, Ultimate TY, Sports & News, More Sports & Entertainment, and Ultimate 

TV Tier. 
43 Not available in all areas. Modem rental required. 
" Requires Xfinity Connect More Internet service, Flex, and Flex Streaming TV Box. Available for 

ordering through the Flex Streaming Box only. Not eligible for Multi Product Discounts. 
" Requires Sports & News TV or Popular TV Not available to customers under a bulk service 

agreement. 
46 Includes remote. TV Box (Limited Basic) has limited features and will receive Limited Basic 

channel lineup, access to Pay-Per-View, and Video On Demand each at the Umited Basic level 
only. Does not have access to apps, DVR, upgrades and purchases. 

Xfinity Home License Numbers: 
AL: 0014B4, 001504; AR: 12-030; AZ: ROG 280515, Bm 18287-0; CA: CSLB 974291, 
AGO 7118; CT: ELG 0189754-C5; DE: FAL-0299, FAC-0293, SSPS 11-123; FL: EF0000921, 
EF20001002, EF000/095; GA: LVU406303, LVU406264, LVU406190, LVU406354; IL: PAGA 
127-001503; LA: F/691; MA: SS-001968; MD: 2/PLU-SS/128; ME: LM50017039; Ml: 
3601206217; MN: 75674412; NC: 2335-CSA; NJ: Burglar and Fire Alarm Business Uc. # 
34BF00047700; NM: 373379; NY: licensed by the N. Y.S. Department of State 12000305421; 
DH: UC# 53-89-1732; OR: CCB 192945; SC: BAC-13497, FAC-13440; TN: AGL 1597, AGL 
1604; TX: ACR-1672104, -1818, 816922, 802571; UT: 8226921 -6501; VA: 2705145289, 
DCJS 11-7361; VT: ES-02366; WA: COMCA8S892DS; WASHINGTON, DC: ECS 902687, BBL 
602512000005; WV: WV049211 . 

MS: 15018010 
Valid 3/1/24. See www.xfinity.com/home-security for current list. 

87731000: 2930 
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February 14, 2025 

City Solicitor 
City of Lowell 
375 Merrimack St. 
Floor 3, Room 64 
Lowell, MA 01852 

Re: Programming Advisory 

Dear City Solicitor: 

As part of our ongoing commitment to keep you and our customers informed about changes to Xfinity 
TV services, we were notified this week that two (2) channels currently carried on the Xfinity line-up 
are ceasing operations and will no longer be available to viewers: 

• SporTV (part of the Brazilian TV package) is ceasing operations on February 28, 2025 . 

• Universal Kids is ceasing operations on March 6, 2025. 

As a result, these channels will no longer be available as part of our lineup as of the dates listed above. As 
a function of this change, we will implement a channel slate (advising of unavailability) on the impacted 
channels and will include mention of the changes on www.xfinity.com/programmingchanges to help keep 
our customers informed. 

Please do not hesitate to contact me should you have any questions. For your convenience I can be reached 
at kerry_morris@comcast.com. 

Very truly yours, 

:Kerry .Morris 

Kerry Morris, Sr. Manager 
Government & Regulatory Affairs 




