xfinity

February 14, 2025

Mr. Thomas A. Golden, Jr.
Office of the City Manager
City of Lowell

375 Merrimack St.

Lowell, MA 01852

Re: Programming Advisory
Dear Mr. Golden:

As part of our ongoing commitment to keep you and our customers informed about changes to Xfinity
TV services, we were notified this week that two (2) channels currently carried on the Xfinity line-up
are ceasing operations and will no longer be available to viewers:

e SporTV (part of the Brazilian TV package) is ceasing operations on February 28, 2025.

¢ Universal Kids is ceasing operations on March 6, 2025.

As a result, these channels will no longer be available as part of our lineup as of the dates listed above. As
a function of this change, we will implement a channel slate (advising of unavailability) on the impacted
channels and will include mention of the changes on www.xfinity.com/programmingchanges to help keep
our customers informed.

Please do not hesitate to contact me should you have any questions. For your convenience | can be reached
at kerry_morris@comcast.com.

Very truly yours,
Kerry Morris

Kerry Morris, Sr. Manager
Government & Regulatory Affairs



