Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

Town

(<1> Less than 1 Day <2>1-3 Days <3> 4-7 Days

<4> B-14 Days

<5>15-30 Days <6> >30 Days |

[ Lowell | Year [ 2018 | Subscribers | 27748 |
f Date of Service Interruption } | Duration of Service Interruption (see Code Key above) |
'. Lowell ] 10/10/2018 4:17:00 PM [ I ,
[ Lowell ] 1010/2018 4:18:00PM ) i B ]
. B Lowell I 1010/2018 4:18:00PM o |
[ Lowell ) ! 10/10/2018 4:17:00 PM ) i A |
[ Lowell L 10/10/2018 4:17:00 PM [ K ) ]
[ Lowell B | 101102018 4:18:00 PM - 1 ]
~ Lowed R 12/6/2018 4:46:00 AM ) ) 1 ]
 Lowell ) | 10/10/2018 4:18:00 PM I - 1 ]
- Lowell ] 1010/2018417:00PM ) 1 ) ]
| - Lowell I 10/10/2018 4:18:00 PM ) 1 |
B - Lowell 1 10/10/2018 4:18:00 PM _ ) B E — ]
_ ) " Lowell ] 10/10/20154:17;00 PM 'U_ i 1 i |
[ lowel | 101020184:18:00PM | ) 1 ]
[ Lowel | 10/10/2018 4:18:00 PM [ B 1 i |
[ Lowell - [ 10/10/2018 4:18:00 PM ] 1 ]
= Lowell ] 10/10/2018 4:17:00 PM [ ) K ]
[ ~ Lowell ' ] 10/10/2018 4:18:00 PM | 1 ]
| Lowell | 10/10/2018 4:17:00 PM i 1 ]
[ Lowell | 10/10/2018 4:18:00 PM i 1 ]
\__ Lowell ] 10/10/2018 4:18:00 PM | B ) 1 - i
[ Lowell | 10/10/2018 4:18:00 PM - 1 ]
I____ Lowell ] 10/10/2018 4:18:00 PM_ B 1 B ]
[ Lowell | 10/10/2018 4:18:00 PM 1 ]
[ Lowel | 10/10/2018 4:18:00 PM - 1 i ]
[ ~ Lowet ~ 10/10/2018 4:18:00 PM B 1 ]
[ ~ Lowell | 101102018 4:18:00 PM ] 1 o ]
[ ~ Lowell N 1010/2018 4:18:00PM 1 ]
B ~ Lowell ) - I 10/10/2018 4:17:00 PM i 1 ) ]




Form 500 Service
Interruption Data

Code Key: Duration of Service interruption

<1>lessthan1Day <2>1-3 Days

<3>4-7 Days <4>8-14 Days <5>15-30 Days <6> >30 Days |

B Lowell | 101012018 4:19.00PM | B 1 ]
L Lowell ) . 10/10/20184:18:00PM | B 1 B - -
B - Lowell | 10102018 4:17:00 PM 1 — 1 ] ]
. ~ Lowell | 10102018 4:17:00 PM - 1 |
B ~ Lowel | 10110/2018 4:17:00 PM I B - 1 ) o ]
B N Lowell | 10/10/2018 4:17:00 PM [ T ) ]
i B Lowell ] 10/10/2018 4:17:00 PM - —g |
[ Lowell ] 10/10/2018 4:17:00 PM ) 1 1
Lowell | 10/10/2018 4:17:00 PM I N ]
I Lowell ) | 1onor01841700PM - 1 B B ]
[ ) ‘Lowell - I 10/10/2018 5:50:00 PM [ ) 1 ) - ]
[ - Lowell - | 10/10/2018 4:17:00 PM K - -
i Lowell I 10/10/2018 4:17:00 PM 1 ]
[ " Lowell ] 10/10/2018 4:17:00 PM ) o 1 B
| Lowell | toMozot84t7eoPM 1 o |
| Lowell | 10/10/2018 4:17:00 PM B 1 N -
— Lowell | 10102018 4:17:00PM | ) 1 ]
C Lowet | 10/10/2018 4:17:00 PM B i - 1 - ]
- Lowell | 10M10/20184:17.00PM 1 ]
) Lowell | 101102018 4:17:00 PM B 1 ]
[ ~ Lowell 1 10/10/2018 5:50:00 PM 1 ]
' o Lowell i 10/10/2018 4:17:_06 PM B - 1 - ) - ]
[ Lowell | 1010/2018 4:17:00PM || 1 ]
| ~ Lowell ) ] 10/10/2018 4:17:00 PM N I i ]
[ Lowell | 1010/20184:47.00PM | 1 ] ]
[ Lowell I 10/10/2018 4:17:00 PM = 1 B ]
j_—_  Lowell B | 1010/2018 4:17:00 PM [ B 1 - B ]
[ Lowell | 10/10/2018 4:34:00 PM B o - 1 i ]
[ - Lowell [ 10/10/2018 4:19:00 PM 1 ] ]
[ ~ Lowell | 10/10/2018 4:19:00 PM - S B ]
[ Lowell | 10/10/2018 4:19:00 PM 1 i ]




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

e

<1> Less than 1 Day <2> 1-3 Days

<3>4-7Days <4>8-14 Days <5>15-30 Days <6>>30 Days |

[ Lowell | 10/10/2018 4:19:00 PM [ ]
. Lowell ] 10/10/2018 4:19:00 PM ) |
[ Lowel | 101020184:19:00PM - ]
. lowell | 101012018 4:19:00 PM [ |
~ Lowell ] 10/10/2018 4:19:00 PM _ i B |
i_' ~ Lowell I 10/10/2018 4:19:00 PM R ]
[ ~ Lowell | 10/10/2018 4:19:00 PM | ) B
'L__ o Lowell | 1010/20184:19:00PM [ o - i
| ~ Lowell 10/10/2018 4:19:00 PM I ) ]
[ Lowell - | 10/10/2018 4:19:00 PM 1§ |
I— B Lowell ] 10/10/2018 4:18:00PM B o ]
| Lowell | 10/10/2018 5:50:00 PM | ]
B Lowell | 10/10/2018 5:50:00 PM i \
C Lowell | 10/10/2018 5:53:00 PM 1 ) ) ]
| ~ Lowell | 10/15/2018 5:16:00 AM I |
~ Lowell ] | 1012272018 3:38:00 PM [
[ Lowell ] 10/24/2018 10:08:00 AM ) |
[ Lowell ) | 10/29/2018 1:21:00 PM B B B )
[ _ Lowell 11/9/2018 5:18:00 AM ] ]
O Lowel ] 11/14/2018 5:27:00 PM _ I ] i ]
B Lowell ) | 12/6/2018 2:02:00 AM |l |
B Lowell | 1010/20184:18:00PM i ~ ]
B Lowell | 10/10/2018 4:19:00 PM ]
[ Lowell 1 10/10/2018 4:18:00 PM N - ]
[ Lowell | 10/10/2018 4:18:00 PM I ]
. Lowell - | 1oM0z01841800PM .
o Lowell B | 10/10/2018 4:18:00 PM : - ]
[ Lowell ] 10/10/2018 4:18:00 PM - ' |
[ ~ Lowel | 10/10/2018 4:18:00 PM o |
[ Lowell | 10/10/2018 4:18:00 PM i ) B ]
- Lowell ] 10/10/2018 4:18:00 PM [ '




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

<4> 8-14 Days

|<1>Less than 1 Day <2>1-3 Days <3> 4-7 Days

<5> 15-30 Days <6> >30 Days

[  Lowell | 10/10/2018 4:18:00 PM 1 ]
| Lowell B 10/10/2018 4:18:00 PM ) 1. ]
[ Lowell | 1010/20184:18:00PM 1 )
[ Lowell | 10/10/2018 4:18:00 PM 1 - ]
[ Lowell [ 10/10/2018 4:19:00 PM 1 ]
[ Lowell | 10/10/2018 4:18:00 PM i i, ]
I Lowell | 10/10/2018 4:19:00 PM [ 1
[ - lowel [ 10/10/2018 4:18:00 PM 1 _-__ -
[ I Lowell ] 10/10/2018 4:18:00 PM 1 o
[ Lowell | 10/10/2018 4:18:00 PM 1 - ]
[ i Lowell i 10/10/2018 4:18:00 PM i A ]
[ i Lowell 1 10/10/2018 4:18:00 PM 1 ]
[  Lowell | 10/10/2018 4:18:00 PM 1 |
[ B ~ Lowell ] 10/10/2018 4:18:00 PM T B |
[ Lowell I 10/10/2018 4:18:00 PM 1 B ]
L" ~ Lowell | 10/10/2018 4:18:00 PM - 1 ]
| Lowell I 10/10/2018 4:18:00 PM 1 1 o |
Lowell i | 10/10/2018 4:18:00 PM i i ]
| B Lowell | 10/10/2018 4:18:00 PM K |
[ ~ Lowell | toro0184:8:00PM | T }
| Lowell | 5/22/2018 9:18:00 AM 1 ]
[ Lowell T 7/11/2018 7:12:00 AM 1 ]
| Lowell | 4/2/2018 7:31:00 PM 1 B |
| Lowel | 4/21/2018 1:15:00 PM ] 1 - o
Lowell 1 4/26/2018 1:28:00 PM " 1 T
[ Lowell | 4/30/2018 10:19:00 AM | 1 ' ]
[ Lowell | 4/30/201810:19:00AM g - ]
r_i" lowell | 4/30/2018 10:19:00 AM ) i - i
I Lowell i 4/30/2018 10:22.00 AM 1 -
;__ ) Lowell B | 4/30/2018 10:22.00AM E o o ]
[ - - Lowell || "‘_

~ 5/15/2018 4:41:00 PM




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

<1>Lessthan 1 Day <2>1-3 Days <3>4-7 Days

<4> 8-14 Days

<5> 15-30 Days <6> >30 Days

Lowell B ] 5/19/2018 2:09:00 PM _ I 1 ]

- Lowell | 3/8/2018 12:10:00PM - 4 ) ) ]

Lowell ] | 5/22/2018 9:18:00 AM [ 1 B ]
|7  Lowell l 3/8/2018 8:37:00 AM 1l ) 3 ]
Lowell | 6/1/2018 1:39:00 PM I B 1 ]

|__'_ Lowell - ] 6/24/2018 2:06:00 PM I B 1 i
]—"' Lowell o | _ 6/26/2018 12:22:00 PM [ ) 1 |
|’"_ Lowell o | 6/27/2018 1:15:00 PM _ [ ] i ]
[  Lowell ] 7/1/2018 8:53:00 AM | B il ) ]
~ lowell | 71/2018 8:56:00 AM | ) i 1 ]

- Lowell - | 7/1/2018 8:53:00 AM I 1 ]

Lowell | 7/3/2018 8:36:00 AM - T |

]

Lowell ][ -

7/3/2018 11:25:00 AM

Lowell i 7/3/2018 8:36:00 AM L B 1 |
[ Lowell I 7/3/2018 11:04:00 AM il - 1 ]
Lowell | 7/5/2018 4:52:00 PM i K ]
| Lowell | 5/22/2018 9:18:00 AM [ ) 1 i
r ~ Lowell - | 2/18/2018 4:37:00 AM i 1 ]
[ Lowell ] 10/10/2018 4:18:00 PM [ 1 B |
[  Lowell ] 10102018 4:17:00PM | 1 |
.  Lowel | 11212018 4:36:00 AM | 1 |
[ B Lowell - | ~ 1/3/2018 12:16:00 PM I B 1 ]
| Lowell ] 1/4/2018 8:16:00 PM I 1 - ]
[ Lowell | 1/12/2018 1211200 AM | ) 1 ]
T Lowell [ 1/12/2018 1:01:00 AM B 1 ]
Lowell | 1/12/2018 1:01:00 AM 1 |
[ ~ Lowell - ] ~ 1/23/2018 11:02:00 AM [ ) i ) ]
C Lowel | 1/23/2018 6:26:00 PM N ) 1 B ]
[ Lowell | 1/23/2018 9:07:00 PM I 1 ]
[ ~ Loweh ] 3/17/2018 2:09:00 AM [ - K |
' ~ Lowell 1 2/1/2018 10:17:00 AM - B ;




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

<1>Less than 1 Day <2> 1-3 Days

<3> 4-7 Days

<4> 8-14 Days

<5> 15-30 Days <6> >30 Days |

| Lowell | 3/16/2018 7:11:00 AM | R ]
; Lowell | 3/2/2018 4:43:00 AM o 1 |
B  Lowell | 3/3/2018 2:25:00 AM | T ]
B Lowell | 3/4/2018 1:32:00 AM - 1 ]
[  Lowell | 3412018 2:42:00 AM B 1 ]
[ Lowell 1 3/4/2018 2.42:00AM || 1 - |
[ Lowell ] 1 3/4/2018 2:42:00 AM ) i 1 ]
[ ~ Lowell o | 3/4/2018 2:42:00 AM ] i 1 ]
[ Lowell | | 3/4/2018 2:43:00AM T |
[ CLowel | 3/4/2018 2:43:00 AM I B 1 ]
[  Lowell | 3/4/2018 2:43:00 AM o 1 ]
[ Lowell ) | 3/5/2018 3:14:00 PM - 1 i
[ Lowell B 3/8/2018 6:49:00 AM I 3 |
| ) Lowell | z7eo1823100PM o 1 -
| towet | 10/10/2018 4:17:00 PM N 1 |
[ Lowell ] | 10102018 4:17:00 PM T 1 ]
| ) Lowell | 10/10/2018 4:17:00 PM 1 a ]
e ) Lowell I | 10/10/2018 4:17:00 PM - I ]
| Lowell l 10/10/2018 4:17:00 PM I T |
B  Lowell | 101012018 4:17:00 PM [ B D |
i Lowell | 10/10/2018 4:17:00 PM 1 - '
[ Lowel | 10/10/2018 4:17:00 PM - 1 -
| ) Lowell | 10/10/2018 4:17:00 PM 1 B ]
[ Lowel | 10/10/2018 4:17:00 PM . o I ]
[ Lowell ] ~ 10/10/2018 4:17:00 PM i B . B |
| Lowell I 10/10/2018 4:17:00 PM I 1 o |
[ ~ Lowell | 1010/20184:17.00PM o i ) ]
T e 10/10/2018 4:17:00 PM | i o = ]
! ~ Lowell | 10/10/2018 4:17:00 PM ] - 1 ]
'L B Lowel 10/10/2018 4:17:00 PM o ] I |
_ ) Lowell ] 10/10/2018 4:17:00 PM 1 f




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

'<1>Less than 1 Day <2>1-3 Days

<3> 4-7 Days <4> 8-14 Days

10/10/2018 4:17:00 PM

| _ Lowell | ~10/10/2018 4:17:00 PM B 1 ]
| ) Lowell | 10/10/2018 4:17:00 PM I 1 -
[ CLowell B 10110/2018 417.00PM | 1 B -
[ Lowell | 10/10/2018 4:17:00PM 1 - |
[ B ~ Lowell ] 10/10/2018 4:17:00 PM ] K ]
[ Lowell I 10/10/2018 4:17:00 PM [ e ) ]
[ ~ Lowell | 10/10/2018 4:17:00 PM it ] |
[ Lowell - | 10/10/2018 4:17:00 PM 1 i B

[ Lowell | 7/16/2018 5:48:00 AM [ T |
i B Lowell ] 3/8/2018 10:05:00 AM B 4 B ]
I  Lowel T 1010/2018 417:00PM . ]
r_ Lowell | 9/3/2018 11:40.00 AM 1 - ]
[ Lowell i 7/17/2018 11:40:00 AM 1 |
[ Lowell [ 7/17/2018 4:18:00 PM_ 1 B ]
[ ~ Lowell | 7/22/2018 6:14:00 PM 1 ]
[ ~ Lowell | 8/17/2018 4:21:00PM 1 i
' Lowell | 8/22/2018 6:38.00AM | 1 B ;
| ) Lowell | 8/@22201824200PM 1 B ]
[ Lowell IR 8/30/2018 4:49:00 PM [ i ) |
[ B Lowell | 9/3/2018 11:40:00 AM [ I o

[ ) Lowell | 10/10/2018 4:17:00 PM - 1 ]
[ Lowell B I 9/3/2018 11:40:00 AM il 1 ) |
| Lowell 1 10/10/2018 4:17:00 PM 1 |
[ Lowell - | 9/3/2018 11:41:00 AM I I — - i
Lowell 1 9/4/2018 9:45:00 AM [ 1 - ]
[ lowel | 102201812:14:00AM | 1 N ]
o towe ] 10110/2018417:00PM | B 1 B ]
[ B Lowell [ 9/3/2018 11:40.00 AM A 1 - ]
[ Lowell | 10/10/2018 4:17:00 PM ' 1 B

[ ) Lowell 1 10/4/20188:11:00PM | 1 _ - ]
| __ - Lowell | 1 = === .
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