March 30, 2019

City Cable Coordinator
City Hall - MIS Department
City of Lowell

375 Merrimack Street
Lowell, MA 01852

Re: Acorn TV

Dear City Cable Coordinator:

We are committed to keeping you and our customers informed about changes to Xfinity TV services.
Accordingly, please note that as of May 2, 2019, the monthly rate for Acorn TV will change from $4.99 to
$5.99 per month. This price change is due to an increase in programming costs from Acorn TV.

We are notifying customers who currently subscribe to Acorn TV through bill messages.

Please feel free to contact me at 508-647-1418 if you have any questions.

Very truly yours,

Grea Franks

Greg Franks, Sr. Manager
Government Affairs



