xfinity

May 23, 2019

City Cable Coordinator
City Hall - MIS Department
City of Lowell

375 Merrimack Street
Lowell, MA 01852

Re: Changes to Xfinity Packages with Cinemax
Dear City Cable Coordinator:

We are committed to keeping you and our customers informed about changes to Xfinity TV services.

Accordingly, as of July 17, 2019, customers who subscribe to the Digital Premier Tier, receive Digital
Premier Tier as part of their package, or subscribe to most other packages with Cinemax, will receive Hitz,
a new service that will include more than 200 movie titles selected from a variety of top studios. As of
that date, Cinemax will no longer be available with Digital Premier Tier or those packages. For more
information about this change, please visit http://xfinity.com/hitz. We are notifying customers who

subscribe to these services of this change.

Cinemax will still be available to purchase separately as a Premium channel. Customers who currently
subscribe to Cinemax as a separate Premium channel or with our Digital Preferred w/ 1 Premium
(Cinemax) service will continue to receive the channel. For those custemers, as of luly 10, 2019, the
following channels will only be located on channels 1822 to 1835, where available: More Max, Action Max,
Thriller Max, 55tar Max, MovieMax, OuterMax, and Cinemax. We are notifying customers who currently
subscribe to these channels through bill messages.

Please feel free to contact me at 508-647-1418 if you have any questions.

Very truly yours,
GHEH Frnis

Greg Franks, Sr. Manager
Government Affairs
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