xfinity

August 16, 2019

City Cable Coordinator
City Hall - MIS Department
City of Lowell

375 Merrimack Street
Lowell, MA 01852

Re: Turner Classic Movies Moving to Sports Entertainment Package
Dear City Cable Coordinator:

We are committed to keeping you and our customers informed about changes to Xfinity TV services.
Accordingly, please note that effective October 10, 2019, Turner Classic Movies (TCM) will move to the
Sports Entertainment Package and will no longer be included in its current service package(s). We are
notifying impacted customers of these changes through a bill message.

Please feel free to contact me at 508-647-1418 if you have any questions.

Very truly yours,
Greg Franks

Greg Franks, Sr. Manager
Government Affairs



