FOR XFINITY TV CUSTOMERS

SERVICE PROBLEMS

You will find helpful information for troubleshooting TV picture or signal quality issues at www.xfinity.com/support. If the problem does not clear up, please
feel free to chat with us at wwwedinity.com/support/contact-us or call us at 1-B00-XFINITY, and a customer service representative will attemnpt to address
that issue. We will try to resolve any complaints you have concerning the quality of our signals promptly and efficientty. We will respond to your report of a
service interruption no later than 24 hours after you notify us, except in extraordinary circumstances or where conditions are beyond our control. We will
respond 1o your report of other service problems na later than the next business day after you notity us. We may need access to your home in order to
correct a service related issue. If a service call is required it will be scheduled at a time convenient to you. If you are dissatisfied with our resolution of your
service problem, you may contact your Jocal franchising authority to discuss the problem with your service. If your local franchise authority information is
not listed on your bill, please call us at 1-800-XFINITY for the name and address of your local franchising authority.

SERVICE OR BILLING COMPLAINTS

information regarding your Xfinity services and billing is available through My Account at wwwe.xfinity.com. You also may download the Xfinity My
Account app to your smartphone or other device for quick access to up to date information on your account. If you have a complaint regarding your
Xfinity TV service or your bill, you will find information on contacting us through chat or by phone at https:/www xfinity.com/support/contact-us. Also.
you can visit us at one of our Xfinity store locations. Visit hiips.//www.xfinity. com/suppart/service-center-locations/ to find the Xfinity store closest to
you, If you wish to put your comments in writing, your letter should be addressed to us at the local address listed on the How To Reach Us insert.

We will try to resofve your complaint promptly. If you are dissatisfied with our resolution of your complaint, or we are unable to resolve your complaint,
you may contact your local franchising authority to discuss your complaint. If your local franchise authority information is not listed on your bill, please
calt us at 1-800-XFINITY for the name and address of your local franchising autherity.

If you have a compiaint regarding closed captioning please email us at accessibility@comcast.com or call us at 1-855-270-0379.

MOVING
Please visit https://www xfinity.com/moving before you move. This is the best way for us to arrange far your service te be disconnected and to
schedule an installation at your new home, if your new home is in our service area.

EQUIPMENT COMPATIBILITY

Xfinity TV service is encrypted and requires a TV Box, TV Adapter, CableCARD or other navigation device that is compatible with our system for each
television you wish to use with our service. You may not be able to use special features or functions of your television, YCR or DVD player/recorder with
Xfinity TV service. Some of these problems may be resolved by the use of signal splitters, and/or other supplemental equipment that can be purchased
from us or at electronic stores. Please call us if you would like to discuss the type of special equipment needed to resolve individual compatibility
problems or if you have any questions regarding other equipment compatibility issues.

tf you have a Tivo digital cable-ready DVR, you can access switched digital video services by obtaining a "tuning adapter” device. If you have a TiVo DVR

or other digitai cable-ready devices. you will need a TV Box, TV Adapter, or CableCARD from us to access switched digital video and other two-way cable
services Upon your request, we will provide you with the technical parameters necessary for a navigation device rented or acquired from retail cutlets to
operate with our system. Because of the need to protect our Xfinity TV service, we will not authorize the use of a navigation device that does not conform to
all required signal security specifications. For information regarding other navigation devices, please go to hitps.//www.xfinity.com/suppart.

REMOTE CONTROL UNITS

If you rent a TV Box or TV Adapter from us we will provide a compatible remote control. Also, you may purchase compatible remotes at
iocal electronic stores or other retail outlets. A representative list of compatible remote control models currently available from local
retailers includes: Philips PHL PMDVR8, RCA RCR612, and Sony RM-V202. A list of additional compatible remotes may be obtained
from your local Xfinity store. Although these remote control units are compatible with the TV Box or TV Adapter that we currently
offer, these remotes may not be functional if we change the type of TV Box or TV Adapter we rent. if you have any questions regarding
whether a particular remote control unit would he compatible with our equipment, please contact us.

SERVICE CHANGES AND INSTALLATION

Standard installations are genérally compieted within 7 business days. If you change the services you receive, you may be subject to an installation or
change of service charge. You may obtain additional information about our current services, fees and prices onling at www.xfinity.com or by calling us
at 1-800-XFINITY.

UPCOMING PROGRAMMER CONTRACT EXPIRATIONS
Information on programmer contract expirations, which could affect our carriage of the programmer’s channels, can be found at
https:/my.xfinity.com/contractrenewals/ or by calling 866-216-8634.
OTHER INFORMATION
For those of our customers receiving service through commercial accounts, bulk rate arrangements or similar arrangements, some of the policies.,
procedures and services herein may not apply. Please call us at 1-800-XFINITY 1o talk ta one of our customer service representatives for further
information.
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INFORMACION ADICIONAL

Para aquellos clientes que reciben el servicio a través de una cuenta comercial, acuerdos de tarifas grupates o acuerdos similares, es posible que
no correspondan algunas de las politicas, procedimientos o servicios que se describen en el presente documento. Llamenos al 1-800-XFINITY para
hablar con uno de nuestros representantes de atencidn al cliente y obtener mds informacidn.

SERVICE AREA /
AREA DE SERVICID
MA. NH & ME

PHDNE NUMBERS
Billing/Repair

New Services/Sales /
NUMEROS DE TELEFONO
Facturacion/Reparacion
Nuevos servicios/Ventas
1-800-266-2278

OFFICE HOURS /

HORARID LABORAL

Please check your monthly billing statement
for the location and hours of operation of the
nearest customer service office.

MAILING/OFFIGE ADDRESS /
DIREGCION DE CORREQ/DE LA OFICINA

Comcast
1 Comcast Center
Philadelphia, PA 19102

PUBLIC INFORMATION DFFICES/
FRANCHISE AUTHORITIES /

OFICINAS DE INFORMACION PUBLICA/
AUTORIDADES DE LA FRANQUICIA

Gonsumer Division of the Department of
Telecommunications and Cable
1-800-392-6066

1000 Washington Street, Suite 820
Boston, MA 02118

Office of the Attorney General

Consumer Protection and Antitrust Bureau
33 Capital Street

Concord, NH 03301

Office of the Attorney General

Consumer Information and Mediation Service
6 State House Station

Augusta, ME 04333
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Effective January 1, 2020

We know you care abaut your privacy and the protection of your personal information’). We alsa know it is our responsibility to be clear about how we protect your information We
designed this Privacy Policy 1o do just that. It explaing the types of personal information we collect, and how we collect. use, maintain. protect. and share this information, This Privacy
Palicy alsa tells you about the rights and choices you may have when it comes to your personal information

Some of what we say in our Privacy Palicy is required by law, and may at times seem long and complicated, but we've worked hard to try to make our Privacy Policy easy to understand
and provide examples where possible. The Xfinity Privacy Center (www.xfinity.com/privacy) includes mare information about:

* How to review and manage your personal information and accaount activity

s How to set your markgting and advertising preferences, and opt out of certain information sharing

* How our praducts and services help to protect you

o How you can better protect yourself onling

You can review this Privacy Policy and the information in the Xfinity Privacy Center anytime. If you still have questions, you can contact ug for more information.

WHEN THE PRIVACY POLICY APPLIES

This Privacy Policy applies to the information we collect when you use Xfinity-branded products, services. networks, and platformsi™, including our websites and mobile apps This
Privacy Policy also applies 1o other Comcast-branded products and services» that link to it. We'll refer to these as our "Services™ in this Privacy Policy. It also applies to the information
we collect about you from third parties. This Privacy Palicy does mef apply to non-Xfinity products, services, websites, and mebile applications that you may access or use through
Xfinity platforms

Learmn more about when the Privacy Policy applies

Because this Privacy Policy describes the privacy practices for all of our Services, some parts may not apply to you. For example, if you do not subscribe to Xfinity Yoice (home phone
service) or Xfinity Mobre, we will not collect call detail information. If you do not subscribe to Xfinity Home, we will not collect home security event information.

Some Services may have additional privacy practices that may be described to you in ditferent ways, such as in & separate contract for Comcast Busingss Services, To the extent there
is an overlap between this Privacy Policy and a Service-specific privacy policy, the Service-specific poticy or agresment will contrel with respect to that Servige.

This Policy does mot apply to the non-Xfinity products, services, websites, and mobile applications that you may use through the Xfinity plattorms. For example. if you subscribe

to Xfinity Imarnet and visit a news or shopping website, the privacy policy for that website will apply. If you subscribe to Xfinity TV and use our Xfinity X1 platform to use another
company's streaming service, the privacy policy for that streaming service will apply to information it collects. Likewise. if you connect your smart thermastat to your Xfinity Home
security and autormation service. the privacy policy of the smart thermostat company will apply to the information it collects.

THE PERSONAL INFORMATION WE COLLECT AND HOW WE COLLECT IT

To provide you with our Services, we collect your personal information. This can include information that does not persanally identify you — such as device numbars. IP addresses.
and account numbers |t may also include information that does personally identify you, such as your name, address, and telephone number. We call any information that identifies you
“personally identifiable information’ or “PIl

If you allow others to use your Comcast or Xfinity accounts or Services. we will also collect personal information about those individuals |f you are nol a Comcast or Xfinity customer,
but use our Services through someane else'’s account, we will collect information about you, but it may not identify who you are to us. We may als¢ collect information about vou from
third parties’™

We collect this information to provide our Services, respend to your requestsiis, and to tailor our Services( to best meet your needs and interests

Leamn more about the information we collect and to see examples
What We Collect

+ Account Information - Information we use to identify who you are to maintain your account and Services

» Analytics and Inferences — information related to your household account, or your use of our Services, and our predictions about what you might like ar not like

» Billing Information — intormation including your financial transactions that are available on your biling slatements and other payment receipts

= Contaci Information - Information such as your full name and telephone number that we use to stay in contact with you

« Demographic and interest Information — Information we obtain from gther companies to betier tailor our marketing and advertising services to you

o Service Activity Information — information associated with your use of our Services

In some cases, California requires that we use diflerent names o describe the categories of information that we collect. For mare information about these categories, please see the
Special Information Regarding California Residents” Privacy Rights, below.

How We Collect Personat Information
We collect personal infarmation about you in several ways,
1. Directly from you when you create an account or interact with our customer service, such as:
» Contact information, which may include your name, mailing address, email addrass, or lelephone number
Login credentials for our Services, such as your username and passward
Customer communications records, including records of calls and chats with our customer service representatives
Information that you provide when interacting with us on our social media pages, message boards, and other forums, including your username, profile pictures, and comments,
as well as information you publicly share about us
Payment information. such as your credit/debit card or other financial account information
Your Social Security number
Your driver’s license, state identification cards, or other forms of identification
* | egal documents, such as docurmentation of the authority to act on behalt of another person
2 When you use or interact with our Services. such as;
» Household and device video selection and viewing activity’i* when you use our Services
» Vpice commands and audio recordings made through voice activated devices that are part of the Services. such as the Yoice Remote
= Geolocation information on where you are at a specific point in time based on your service address fo help us authenticate youil for certain services on our platform
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« (P addresses, device identifiers, and network equipment addresses when devices connect to our Services

+ Device and user activity information, including what you search and how long you use our welsites and applications, using cookies and other technofogies {Cookie Notice:
https: /www.xfinity.com/privacy/policy/cookienotice)

* Domain Name Server or "DNS"3 searches and network traffic activity(when you use our Services, such as Xfinity Internet, Xtinity Mobile or Xfinity WiFi

s (Geolocation information that indicales where your device is at a specific point in time when you use Xfinity Mobile’D> or enable that function in our mobile appsi@

» General location information, such as the city or ZIP Code that correlates with the Iocation of a WiFi service access point or with the license of your device IP addrass when you
use Xfinity [nternet ar Xfinity WiFi

s The quantity, technical configuration, type, features, call history, and amount of your use of voice services (known as Customer Proprietary Network Information or "CPNI™

« Yideo and audio recordings {if you have turned these features on) when you use Xfinity Home security and automation

3. From third parties, such as:

» Credit reporting agencies that provide credit scoring, fraud protection, and other services

* | andlords and property owners that provide contact and other information

» Government entities that ofter public records

» Consumer data providers that offer demographic'i:, interest(. purchase:, and olher data that we use to tailor aur marketing and communications to your intersst

» Social networks and other publicly available data, like Facebook(@

* (Online advertising companies who may share information about the marketing and advertisements you have seen or clickad on

HOW AND WHEN WE USE INFORMATION, INCLUDING FOR MARKETING AND ADVERTISING

We use the information we collect to provide our Services and communicate with you We also use it to improve our Services, devslop new products and services, give
recommendations, deliver persanalized marketing and advertising for our own and others' products and services, investigate theft and other illegal activities, and o ensure a secure
onling environment,

We may combine information acrass our systems, plattorms, and databases. This includes combining information we receive from third parties and information about your use of aur
Services. We may also combine information about your use of one Service with information we get trom your use ot another Sarvice.

ation an seg pxamples

To Provide the Services

Set up your account and account management

Measure credit and payment risk

Service delivery

Bill and invaice

Authenticate access 1o your account

Management of the network and devices supporting our service and our systems. and ather maintenance and operations
Provide technical support

Help with hardware and software upgrades for devices and systems

To Communicate with You

¢ Hespond to your questions

s Persomalize communications

« Send you service-related announcements

To Understand Your Use of and Make Improvements to Our Services
» LInderstand the use of our existing Services

e |dentity and develop new products and services

* Create measurement and analytics reports for us and athers@

To Provide Recommendations and Deliver Relevant Advertising

o Market the Services

* Recommend mawvies or television shows t¢ yau

» | et you know which products and services we think may be of interest to you

® Help third-party advertisers and programmers deliver more relevant advertising on our Services and other services and platforms

To Investigate Theft or Other lllegal Activities and to Ensure a Secure Online Environment

» Detect the unauthorized use, or abuse of the Services

» Protect our customers from fraudulent, abusive, or unlawful use of the Services
» Protect our rights, our personnel, and our property

= Comply with applicable law

WHEN AND WITH WHOM WE SHARE INFORMATION

We do not sell, and have never sold, intormation that identifies who you are to anyone. This includes your Internet usage information, video usage information, or call detail information.
We share personal information with others when it's needed to provide you with our Services. We also share personal information with others:

» When you direct us to do so, including to authorize other users on your account

« When required by law or to respond to legal process

s To protect our property or rights or the safety of our employees, our customers, or other individuals

It we share your personal information with other companies for their own marketing and advertising activities, we will first get your consent. This may be through opt-in or opt-out
settings, depending an the type of personal information shared.

We may also share personal information that does not identify you with third parties for their own marketing and advenlising purposes, which you can opt out of, This mainly ocours
when you interact with our websites and mobile applications that contain third-party cookies or other advertising trackers. To learn more about this. please read our Cookies Policy
{htips: #www.xtinity.com/privacy/policy/cookienotice}.

* 4 % & 8 v 8 B
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Learn more about when and with whom we share information

The Gomcast Family of Businesses
I Comcast shares the personal intormation it collects about you with separate Comcast companies. such as NBCUniversal-branded campanies. for their own marketing or advertising
purposes, we will first give you the choice to apt out of or opt in to any sharing in the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/manage-preference)

Account Owners and Other Authorized Users
We may share information about a customer’s account and use of a Service to the primary account owner following appropriate authentication. The primary accaunt awner may also
allow others to see information on the account.

Service Providers
To provide and support the Services, sumetimes we use other companies as service providers to transmit, collect, process, or store information for us. Wa require these service
providers to treat the information we share with them as confidential and to use it only for praviding thetr services o us. These include:

+ Billing and collection providers, such as payment processors and organizations that assist us in assessing your credit and payment status

» Accounting, auditing, and tax providers

* Insurance providers

« Professional services providers, such as firms that provide consuliative services, assist with improving our programming, provide legal services, or supply project based
resources and assistance

» Analytics services, including entities that analyze trafiic to and on our websites. analyze how our Services are used, and assist with identifying and communicating with potential
customers

» Marketing, advertising, and sales entities that assist us in creating and executing marketing and advertising programs. including printing, mailing, and electronic
communications sefvices

» Security providers, such as entities that assist with security incident verification and response, service notifications, fraud prevention, identity management. and authenticatian

» Information technology providers, such as entities that assist with website desigr, hosting. and maintenance. data and software storage, and network operations

s Customer service support, incluging services related to our call centers, installation, maintenance, and repair services

Third Parties

We do not sell. and have never sold, information that identifiesi who you are to anyone. Although permitted by tederal law, we do not disclose your name and address to non-
governmental entities, such as charities or businesses, for their own marketing purposes.

Sometimes, you may ask us to share information that personally identifies youT: with another companyi:. n that instance, we wilt make sure you give us clear direction about what you
want us to share and with whom, befare we share that information.

Other sharing with third parties can include:

Social Media Companies

You may interact with parts of our Services that cause information to be published to your social networks. For example. you may click an a Facebook "like" button, which publishes
to your Facebook account thal you "like" one of our Services On those parts of our websites with social network functionality, a social network may be able to collect information
about you. For example, if a page containg a Facebook "like™ button, Facebook may be able to collect data about your visit to that page, even if you don't click on the "like" button,
Ta conlral this sharing of information. please review the privacy policy of the relevant social network and/or sign out of it betore you use our Services.

Online Advertising Partners

We may use cookies to deliver personalized advertising Lo you when you visit other websites, including advertising based on the products and services you viewed on our Services
We also allow our pariners, including advertisers and service providers, to use cookies and similar tracking technologies when you usa our Sarvicas. For more information about the
use of cookies and other technologies an aur online Serviges, please see the Cookies Palicy (https.#/www.xfinity.com/privacy/policy/cnokienotice)

Audience Measurement and Analytics Companies

We work with business partners to help us measure and analyze how our customers are using our Services. For video, this includes assessing which programs are most popular,
how many people watch a program to its conclusion, whether people are watching advertisements. and what programming and video content we will carry an the Services. It also
includes determining how our customers prefer to view certain kinds of programming when they use our Services, such as whether they like to watch certain programs live, ar if
they prefer to view thern on demand. on mobile devices. or online. Our business partners may compile this information into reparts with aggregated and anonymous statistics that
are then made commercially available {for example. a ratings report that indicates what percentage of viewers watched a particular program live vs. on demand),

Public Safety Authorities
It you have our Xtinity Voice service, Corcast will disclose your name and conlact information to public safety autharities such as 911/E911 and related emergency services.

Directory Services, Assistance, and Galler ID

Your name. address, and telephone number may be sent to publishers to be printed in directories and posted in anline directories Once that information is printed or posted online.
it is outside of our control and may be sorted of repackaged and made available again in different formats by anyone, including data aggreyators, for a variety of purposes, including
marketing. For a fee, you can ¢hoose ta have a nonpublished number. which means that Comeast will not provide your name, address, and telephone number for publishing in the
phane book and online directories You can also choose to have a published number, but choose the "omil address feature " which means we will not provide your street address far
putilishing in the phone book and onling directories. If initiating service onling, select "non-published” option, othenwise call 1-800-XFINITY to sign up.

We may also make your number, name, and address available to directory assistance (411) providers. i you have a nonpublished number, Comcast will not make your number
available through directory assistance. Comcast may sl share your name and address with the 411 provider when specitiad by law {but the provider is not autharized ta share your
nan-published number).

Please note: While the non-published feature will keep your name, address, and telephone nurber out of printed and online directories over which Comeast exercises control even
a non-published phone number may exist in databases not controlled by Comcast — if, for example, your present telephone number or address was previously published under your
name, ar if you provided tiws informalion to businesses or government agancies. One way to help protect your privacy may be (0 request assignment of a new telephone number
{with which your name has not previously been associated). You may also want to activate Caller ID Blocking or select the do-not-call option.

Caller 1D provides your name and telephone number to the person you are calling — even if you have a nonpubtished number Per Ling Caller ID Blocking will automatically block
Caller I for all calls you make from your registered telephone number and can be activated by calling 1-800-XFINITY Per Call Caller 1D Blocking will block name and number on a
per-call hasis and can be activated by dialing "86 before each call you want to biock.
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Potential Purchasers of our Buginess

If we: enter into a potential or actual merger, acquisition, or sale of all or a portion of cur assets, then information about you and your subscription will, in most cases, be shared or
transferred as part of the transaction. This includes information that personally identifies vou. If this Policy will be changed as a result of such a transactian, you should refer below
under “Changes to this Privacy Palicy."

Government Entities When Required by Law or To Protect Comcast and Others

There are times when we may be required by law to disclose information about you to third parties This may happen with or without your consent, and with or without notics, in
compliance with the terms of valid legal precess such as a subpoena, court arder, or search warrant.

It you subscribe to our Xfinity Video service, Comcast may be required o disclose information that personally identifies you to a governmental entity in response to a court order. In
this case, the Cable Act requires that you be given the opportunity to appear in a court proceeding o contest any claims made in support of the court order, and the governmental
entity must offer clear and convincing evidence that you are reasonably suspected of engaging in criminal activity and that the information sought would be material evidence in the
case. For more intormation, see “Your Rights and Our Limitations Under Federal Laws."

It yau subscribe to the Xfinity Internet. Voice, Mobile, or Home security and automation Services, Comcast may be required to disclose information that personally identifies you to
a governmental entity in response to a subpoena, court order, or search warrant, depending on the type of information sought. We are usually prohibited from notifying you of any
such disclosures Dy the terms of the legal process.

A non-governmental entity, such as a civil litigant, can seek information that personally identifies you or your use of the Xfinity Yideo, Internet, or Yoice Services only pursuant to a
court order, and we are required by the Cable Act 1o notity you of such court arder. If Comeast is required to give information that personally identifies you to a private third party in
response to a civil court order for these or other Services, we will notify you prior to making such disclosure unless legally prohibited from doing so.

We may also disclose information that personally identifies you as permitted by law and without your consent when it is necessary to protect our customers. employees, or praperty;
in emergency situations; or to enfarce our rights under our terms of service and palicies.

HOW WE PROTECT YOUR INFORMATION

We follow industry-standard practices to secure the information we coliect to prevent the unauthorized access, use, or disclosure of any personal information we collect and maintain,
These security practices include technical, administrative, and physical safequards. which may vary, depending an the type and sensitivity of the information. Although we take

the responsibility of safeguarding your personal information seriously, no security measures are 100% eHective and we cannot guarantee that these practices will prevent every
unauthorized attempt to access. vse, of disclose your information. Comeast also takes additional steps to increase the security and reliability of customer communications. We do nat
read your outgoing or incoming email. file attachments. video mail, private chat, or instant messages. However. we {along with our service providers) use software and hardware togls
1o help prevent and block "spam™ emails, viruses, spyware, and other harmful or unwanied communications and programs from being sent and received over Comcast.net email and
the Comcast Services. To help protect you and the Services against these harmful or unwanted communications and programs. these tools may automatically scan your emails, video
mails, instant messages, file attachments, and other files and communications. We do not use these tools for marketing or advertising.

HOW LONG WE KEEP YOUR INFCRMATION

We keep your personal information for different lengths of time depending on the type of information and the business and legal requirements. For example, if you are a customer, we
keep information that personally identities you as long as you subscribe to one or more of our Services. If you no longer subscribe to a Service, we stil may need that infarmation for
business and legal requirements, such as to protect against fraud, calculate taxes, or respond to legal requests. Other information is deleted automatically after a set period of time.
often set by law, unless we are legally required to hold it longer, such as for pending litigation. We destray, de-identity, or anonymize the infermation when it is no longer needed in
identifiable ferm.

THE CHOICES YOU HAVE TD CONTROL OUR USE OF PERSONAL INFORMATION

You have many choices about how we communicate with you and how we use or sharg your information. You can manage these settings in the Xfinity Privacy Preferences Genter
{www.xfinity. com/privacy/manage-prelerence). If you change your mind, you £an update your preterences anytime.

Learn more about your privacy choices
For your convenience, we have created the Xfinity Privacy Preferences Centar whers you can manage:

® your account communications and notifications

« your marketing calis, texts. and direct mail preferences

= your preference for door-to-doar sales calls

» promotional or commercial emails Comcast may send to you

» personalized adverlising for third-party products and services based on your interests

You can review your options, get more information about the types of marketing activities you can opt out of, and make your choices. If you change your mind, you can return any time
to update your preferences. Some of the selections are tied to customer accounts and may require you ta sign into your Xfinity My Account,

We undarstand that sometimes you may want Lo spaak to a Gomcast representative who can assist you with your cheices. You can contact Comeast at 1-800-XFINITY and ask us to
put your name on our internal company "do not call.” “do not mail," ar "do not knock” list

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS

Part of pur commitment to transparency includes giving our customers access to the personally identifiable information we have about them. If yau subscribe to Xfinity Services, you
have the ability to sse and correct your personally identitiable intormation through the My Account or Xfinity Home portals,

If you are a Calitornia resident, you may have additional rights described in the *Special Information Regarding California Residents' Frivacy Rights® section of this Privacy Policy.

Learn more about how to access personally identifiable customer information

If you subscribe 10 an Xfinity Service. you may correct or update information by visiting the My Account partaf or by contacting us as described below. If you arg an Xfinity Home
customer, you can visit the subscriber portal at xfinity.com/xhportal anytime. We will correct our records once we have verified that the changes you reguest are proper.

If you subscribe to Xtinity TV, internet, or Voice services and wouli! like to see your own personally identifiable information, other than your customer proprietary network information
{"CPNI"), you may do so at your local Comeast office. To do so, please contact us by email at Comcast_Privacy@comcast.com or by phone at 1-800-XFINITY, giving us a reasonable
period of time to locate and, if necessary, prepare he intormation for review, and to arrange an appointment during regufar business hours. You will need to have proper identification
and will anly be able to see the personally identifiable information in your account and no other account.

If you make a written request tor a copy ot your Xfinity Yoice or Mobile CPNI, we will provide you with the relevant information we have by mailing it to your account address, or to any
psrson authonized by vou. if we reasonably believe the request is valid. However, subscribers Lo our Xfinity Voice and Mobite Services should be aware that we generally do not provide
them with records of any inbound or outbound calls or other records that we do not furnish in the ordinary course of business (for example. as part of a bill) or which are available only
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from aur archives. without valid legal process such as a court arder. In addition. we cannot correct any errors in customer names, addresses, or telephone numbers appearing in, or
nmitted from, our or our vendors' directory lists until the next available publication of those directory lists. Furiher, we may have ng controt over information appearing in the directary
lists or directory assistance services of directory publishers or directory assistance providers that are not owned by us.

Comcast reserves the right to charge you for the reasonable cost of retrieving and pholocopying any information or documents that you request. where permitted by law.
YOUR RIGHTS AND OUR LIMITATIONS UNDER FEDERAL LAWS

The {edsral Cable Act imposes limitations on our callection and sharing of infarmation that personally identifies you when you subscribe to Services that use the facilities of the
Comcast cahble system. The Communications Act imposes restrictions on our uge and sharing of CPNI when you use Services that are deemed telecommunications services.

Leam more about your rights and our limitations under federal laws

The Cable Act and Personally ldentifiable Inftormation

This Privacy Policy is designed to comply with Section 631 of the Cable Communications Policy Act of 1984, as amended. (the "Cable Act"). The Cable Act permits Comcast to use the
cable system to collect personaily identifiable information about you. Personally identifiable information is intormation that identifies you specifically: it does not include de-identified.
anonymous, aggregate, or other dala that does not identity you. We may collect personally identifiable iformation when it is necessary to render cable servicas or other services o
you and to detect unauthorized reception or use of the services. We may use the cable system to collect persanally identifiabie information about you for additional purposes with your
prior written or electronic consent, The Cable Act also permits Comcast to disclose persenally identifiable information if the disclosure is necessary to render, or conduct a legitimate
hiisiness activity related to, the cable service or other services provided to you; required by law or legal process- or limited to your name and address. subject to your opt-out consent.
The frequency of any disclosure of personally identifiable information varies in accordance with our business needs and activities as described in this Policy

If you believe that you have been agarieved by any act of ours in vielation of the Cable Act or other applicable laws, we encourage you to contact us directly at Comeast_Privacy@
comcast.com in order to resclve your question or concern, You ray also enforce the limitations impased on us by the Gable Acl as applicable with respect to your personally
identifiable information through a civil lawsuit seeking damages, attorneys' fees. and litigation costs. Gther rights and remedies may be available to you under federal ar other
applicable laws as well.

Thie Privacy Policy neither supersedes, enhances. nor modifies any arbitration agresment to which you may be bound as a subscriber to one or mare of the Services.

The Communications Act and CPNI

Section 222 of the Communications Act of 1934, as amended (the "Communications Act™), provides additional privacy protections for information about the quantity, technical
configuration, type destination, location. and amount of your use of telecommunications services, including Xfinity Voice and Mobile Services, and the information ahout those
services contained on your bills for those Services. This information is known as customer proprietary netwark information ar "CPNIL" CPNI does not include your name. address. or
lelephone number, which is defined by the Communications Act as “subscriber list information." However, that information is otherwise consigered personally identifiable information
If you are a customer of Xfinity Voice or Mobile Service, or another Service that is subject to these requirements, you have the nght, and Comcast has a duty, under the
Communications Act and other applicabie laws. to protect the confidentiality of your CPNI. In addition, the FCC's rutes provide additional privacy protections and choices regarding use
and sharing that are specific to our Yoice and Mobile service that we describe in this Policy.

SPECIAL INFORMATION REGARDING CALIFORNIA RESIDENTS' PRIVACY RIGHTS

The Calitornia Consumer Privacy Act of 2018 ("CCPA") provides California residerits with rights to receive certain disclosures regarding the collection, uge, and sharing of "Personal
information.” as well as rights to access, delete, and restrict the sale of certain Personal Infarmation we collact about them, You may submit a request to exercise these rights

by visiting hitps://www xfinity com/privacy/requests or calling us at 1-844-963-0138. The CCPA defines "Personal Information” to mean "information that identifies. relates to,
describes, is capable of being associated with. or could reasonably be linked, directly or indirectly. with a particular consumer or household.” If you are a Califormia resident, you have a
right not to receive discriminatory treatment for the exercise of the privacy nghts conferred by the CCPA,

Residents of the State of California also have the right Lo request information regarding third parties fo whom the company has disclosed certain categories of personal information
during the preceding year for the third parttes' direct marketing purposes under California’s "Shine the Light" law (Cal. Civ. Code §1798.83). Personal intormation under this California
law means "any information that when it was disclosed identitied, described, or was able to be assoctated with an individual" We do not disclose this type of personal information 1o
third parties for their own purposes and we permit you to opt out of any disclosures of non-identitiable personal information, However, if vou are a California resident and would like to
inquira furiher, please email Comcast_Privacy@comcast.com

We do not knewingly allow others to collect personally identifiable information about your online activities over time and across third-party websites when you use aur onling Services.
Because definitions and rules for a "Do Not Track" slandard have not yet heen estabfished, including whether such signals must be user-gnabled, Comeast does nol yet respand

to "Do Not Track” signals sent from browsers. For morg information about cookies and other onling tracking technologies, please visit our Cookie Notice (https:/fwww.xfinity.com/
privacy/policy/cookienatice); to manage your preferences, please visil the Xfinity Privacy Preferences Center (www.xfinity com/privacy/manage-preferance).

Learn more about your rights if vou are a Califomnia resident and how to exercise them

Collection and Use of Personal Information

The general section of this Privacy Policy describes the types of personal information we collect, how we collectit and how we use it in categaries that are easy to understand. The
CCPA requires us to disclose the personal information we have collected about consumers in the past 12 months in the following categories Some of the categories include very
different types of information within the same category. As a result. how we use and how long we keep the information within each category will varyi and not all types of information
within the same category will be used for all the purposes listed.

{T:DEFINITIONS, EXAMPLES & MORE INFORMATION

| Examples

| Collected | Source Purpose of collection and use

| or Created |

Categories

Ta offer ar provide our Services

To make impravements to our existing Services
and create new products, services, or features

To provide marketing and advertising
To perscnalize our Services

Directly from you when you provide it to us,
such as when you create an account

From aur systems when we generate the
infarmation and assign it to you, such as
your account number or your IP address

Name, alias, postal address, unigue personal
identifier. onling identifier, internet protocal
address, email address. account name. Social
Security number, driver's license number,
passpart number. or other similar identifiers

Identifiers
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Categories Examples Collected Source Purpose of collection and use
| or Created
Additional A name, signaturg, Social Security number, Yeg Directly from you when you pravide it to us. | To offer or pravide our products and Services
l:ateguries of physical characteristics or description, such as when you create an account or Pay | To make imprﬂvements to our existing Services
information listed | address, telephone number driver's license for your Services and create new products. services, or features
in the California | or state identification card number, education, Fram third parties who make inferences To provide marketing and advertising
Customer employment, bank account number, credit regarding your househald, such as the ) )
Records statute | card number, debit card number, or any education level To personalize our Services
{Cal. Civ. Code § | other financial intormation. Some personal
1798.80{e)). information included in this category may
overlap with other categories
Protected Age (40 years or older), national origin, marital | Yes Directly from you when you provide it to us, | To offer or pravide our Services
classification status, gender. veteran or military status such as when you sign up for an offer for To make improvements o our existing Services
characteristics veterans and create new products. services, or features
::g:;;:ﬂ:;ma From third parties who make inferences To provide marksting and advertising
regarding your househald, such as mar,tal To personalize our Services
status o the age ranges of people within
your househaold
Commercial Records of personal property, products or Yes Fram you when you complete transactions | To offer or pravide our Services
information SEIVICES pUrChaEBd. oblained, or considered, with us Ta make |mpr0vements ta our exlstmg Services
o nther purchasing or consuming histories or From third parties and create new products, services, or features
tendencies To provide marketing and advertising
To personalize our Services
Biometric Genetic, physiologicat, behavioral, and Yes From our systems when you opt in to certain | To provide our Services
Information biological characteristics, or activity patterns features of our Services, such as Xfinity To make improvements to our existing Services
used to extract a template or other identifier or Home security. that may callect information | and create new products, services, or features
identifying information, such as, fingerprints, and generate inferences about physical
faceprints, and vaiceprints, iris or retina scans, patterns to deliver Services and applicable
keystroke, gait of other physical patterns, and features that you have selected
sleep, health, or exercise data
Internet or Browsing history search history, and Yes From our systems when you use or interact | To offer or provide our Services
other electronic | information regarding your intgraction with an with pur Services To make improvements to our existing Services
network activity | internet website, application, or advertisement From third parties and create new products, services, o features
information Ta persanalize our Services and to provide
marketing and advertising, when you use our
websites fike Xfinity.com or ComcastBusiness,
com or apps (see our Cookie Notice), Such
infermation is not collected from our broadband
netwark through the pravision of Xfinity Internet
or Xfinity Mobile
Geolocation data | Precise physical location or movemeants Yes From pur systems when you use orinteract | To provide aur Services
W'”;]SEW“?‘?.S that collect this information. | To make improvements to our existing Services
:ch gi;ﬁggﬂi’;ﬂ;ﬁ”e or the Xfinity Moblle | 7o personaiize our Services and 1o provide
PP marketing and advertising, when such
information is not collected from our provision
of Xfinity Internet or Xfinity Mobile
Sensory data Audio, electronic, visual. thermal, olfactory or | Yes From our systems when you opt in to certain | To provide our Services
similar information features of products and services that may | To make improvements to our existing Services
collect information ang generate inferences | and create new products, services. or features
about physical patterns, such as xfinity
Home security features or when you use the
X1 Voice Remote to deliver Services and
applicable features thal you have selected
Inferences Profile reflecting a person's preferences, Yes From pur systems through a series af To offer or provide our Services
drawn from characteristics, psychological trends, COmputer processes To make improvemants to our existing Services
other personal predispositions, behavior attitudes, and create new products, services, or features
information intelligence, abilities. and aptitudes To provide marketing and advertising
_ L 1 . To personalize our Services

Disclosures to Third Parties for a Business Purpose
We limit disclosures of Personal Information for business purposes ta service providers, as described above.

Sale of Personal Information and Right to Opt Out
The CCPA requires companies to include certain disclosures including Do Not Sell My Into' finks on their websites and mobile applications. We do not sell information that identifies
who you are to anyone  To opt out of the sale or sharing of non-identifying information. please visit the Xfinity Preferences Page (www.xfinity.com/privacy/manage-preference). Please
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nate that your right to opt out does not apply to our sharing of data with service providers, with whom we work and who are required 1o use the data only on our behalt.

Categories , Examples Categories of Third Parties to Whom Pl was “Sold”

Identifiers Unigue personal identifier, onling identifier, internet protocol Affiliates, advertising networks, data analytics providers social
address, or other similar identifiers networks, and audience measurement companies

Internet or other electronic Information regarding your interaction with an internet website, Attiliates, advertising networks, data analytics providers social |

network activity information application, or adverlisement networks, and audience measurement companies

Right to Know and Right to Request Deletion of Information

California residents have the rignt to request that we disclose what personal information we collect, use, and sell, as well as the right to request that we delete certain personal
information that we have collected from you. To start this process. go to https:/www.xtinity.com/privacy/requests. For your security and to ensure unauthorized third parties do not
access your personal information. we will require you 1o verify your identity before we can act on your request. |f you are a current customer or stilt have access 1o your Xfinity My
Account, you will be required to authenticate through your Xfinity account. If you do not have an account with us, you will be required to provide an email address and mobile phang
number to start the verification process. You may also be required to provide a qualified government-issued pholo identification. If you are asking for access on behalf of sumeone
else. we will require verification of your identity, as well as proof of authorization by the individual whose personal information you wish to access.

There may be information we will not return in respense Lo your access request. such as information that would affect the privacy of others orinterfere with legal requirements.
Similarly, there may be reasons why we cannot comply with your deletion request, such as the need to keep your personal information to provide you service or to fulfill a legal
obligation

Right to Information Regarding Participation in Data Sharing for Financial Incentives

Wa may run promotions trom time to time and ask you to share personal infermation with us in exchange for discounts For example, we may oifer a one-time discount if consumers
sign up tor our emait marketing list, We will always give you clear notices about these types of programs when you sign up, and participation is always voluntary. If you change your
mind, you will always be able to opt aut, and if you don't participats, you will still be able to use our Services.

How to Submit 2 Reguest

You may submil a request to exercise your rights by:
{1} Viisiting https:/fwww.xfinity.com/privacy/requests.
{2} Calling us at 1-844-963-0138.

CHANGES TO THIS PRIVACY POLICY

We may change this Privacy Policy over time as our business needs and those of our customers change. It we make material changes to this Privacy Policy that increase our righls
1o use personal information that we have previously collected about you. we will notify you through written. electromic. or other means so that you can make any necessary decisions
about your angoing use of our Services.

HOW TO CONTACT US WITH QUESTIONS ABOUT THIS PRIVACY POLICY

= Send Us a Message: Comcast_ Privacy@comcast.com
Be sure to inciude your name and address, your Comcast account number, and a daytime telephone number where we can reach you.

MORE INFORMATION ABQUT SOME OF THE TERMS AND PHRASES USED IN THE POLICY

Below you can find illustrative examples and more information about the terms used in the policy that have :¥: next to them.

Personal Information: Includes any intormation that is linked or reasonably linkable to you or your household.

Xfinity products, services, networks and platforms: This includes the Xfinity-branded products and services and other Comcast services that link to this Privacy Policy,
including: Xtinity® TV & Streaming, Xfinity Internet, xFi and Xinity Advanced Security. Xfinity Voice, Xtinity Stream app, Xfimly Wi-Fi service, Xfinity Home. Xfinity Mobile, Xfinity Flex.
Gomcast-branded products and services: This includes Comcast services such as Etfecty and Comcast Business Services, which are part of Comcast Cable.

Third parties: Third parties are other companies that collecl or maintain information about you and share it with us. such as credit bureaus who share information with us when you
sign up for service and cansent to a credit check,

Respond to your requests: In order to provide better customer service, we keep track of when you contacted us, what the issue was and what is the best way to get in contact with
yOu,

Taitor our services: We collect dala from third parlies to better understand your interests and provide personalized offers

Yideo selection and viewing activity: When you use the video services we directly provide, such as Xfinity TV and the Xfinity Stream App. we know what video selection you made
inordgr to deliver it to you. When you access content from third-party applications on the X1 or Flex platform, we will only know that you accessed that application, not what you do
within it

To help us authenticate you: Some of our services can only be provided in certain geographic areas and require us 10 know that you are physically [ocated at your service address in
order to Use them or access infarmatian

DNS: The address book of the Internet is known as ONS, or Domain Name System It's how people navigate the Internet. Millions of Comcast customers look up billions of addresses
online every day. We delate the DNS queries generated by aur Internet custamers every 24 hours except in very specific cases where we nesd to ressarch a security or network
performance issue, protect against security threats, or comply with a valid legal request You may decide to keep that information in your account longer when you enable certain
features, such as our advanced security services that allow you to see the websites that are blocked for up to 30 days. But we've never used that data for any sort of marketing or
advertising — and we have nevar sold it to anyone.

Network traffic activity: Where you goin the Internet is your business, not ours. We de-identify our customer's network traffic activity within 24 hours and then only use that
de-identified information o study our network data to assess how the network is performing, understand trends, stay ahead of capacity demands, and build, test. and improve our
products and services. We do that with only a small sample of network data that is aggregated and never identifiable to any customer,

Xfinity Mobile: We dan't sell, and have never sold. your location data when you use our Xfinity Mobile service.

Mnlyilelapps: I you are using a mobile device to access our Services, we may need ta know the lacation of your mohile device or other device in which you have inslalled one of ur
applications for certain functionality, such as connecting you to a nearby Xfinity WiFi Hotspot. We will request your consent o collect and use precise geclocation information before
we do s0. You can prohibit the collection of this information through your device's settings (ses “Your Choices"), but doing s may fimit certain tunctions and features of our Services.

Demagraphic: Information like gender, age. and ¢ensus records.

LOO1GY20



Imerest: [nformation that indicates your interest in things like sparts. travel, or cooking.

Purchase: Information from loyatty program or public records.

Facebook: li you interact with our Services on a device through which you also interact with social networks or if you interact with us through a social media function such as a plug-
in (for example, a Facebook "like" button) then you may be permitting us to have on-gaing access to some information from your social network profite (such as your name, email
address, your friend list, photo, age. gender, Incation, birthday. social netwarking 1D, current city, the people/sites you follow, and so forth). If you don't want a social network to collect
ihe information about you as described above, or you don twant a social network to share it with us and other third parties. please review the privacy settings and instructions of the
applicable social network before you interact with our Services.

Measurement and analytics reports for us and others: We and service praviders who wark on our behalf may combine and use data from our business records — including
account intormation, video activity data, and other usage data - with data from third parties to create measurement and analytics reporis These reports are de-identified or
aggregated and do not cantain any information that persanaily identities you

We use these reports for many of the purposes described in the Privacy Policy, such as for improving the Services, creating and delivering more personalized advertising an behalf

ot Comcast and other third parties, determining whether and how an advertiser's messages are viewed, and analyzing the effectiveness of cerlain adverlisements on the Comcast
Services and other platforms and services. We also use these reports to werk with academic ar research groups. and far ather uses that help us develop and fund improvemenls in
services and infrastructure. We may share these reports with programmers, advertisers, or others. To learn about the choices you have with respect to our use of your information for
these purposes, visit the Xfinity Privacy Praferences Center {www.xfinity.com/privacy/manage-preference).

Opt-in or opt-out settings: For example, if we share personal information that does not personally identity you with others for their own use, we will first give you the choice to opt
out of such sharing. In other instances, you may want us 1o share yow name. physical address. or email address with another company, such as when you are signing up for a third-
party service through cur X1 or Flex Platform. In that instance. we will make sure you give us clear direction to do so, before we pass that information on.

Identities you: We may share de-identified or aggregate information that in no way identifies you with third parties when those third parties commit to not re- identify that information
or share it with others wha may attempt to do so, including for academic and other research.

Information that personally identifies you: Personally identifiabie information includes things like your name, phone number, physicat address. or email address.

Another company: For example, when you are signing up for a third-party service through our X1 or Flex Platform, you may ask us 1o share contact information to help you register
or log on. Or if you were interested in a product you saw advertised on television and wanted 1o share your contact infarmation 5o that the product provider could send you mare
information, we might present that option to you.

Vary: For example, the CCPA puts name and social security number in the same category. We may use your name to send you marketing materials far our products, but we will not
use your Social Security Number for marketing or advertising.
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)
de Comcast Xfinity COMCAST
Vigente & partir del 1 de enero de 2U20

Sabermos que le importa su privacidad y la proteccion de su informacion personal@, Sabemos también que tenemos la responsabilidad de ser transparentes acerca de como
protegemos su informacion. Disefiamos esta Politica de privacidad con ese fin precisamente. En ella se explican los tipos de informacién personal que recopilamos y como recagemos,
utiizamas. mantenemos, protegemaos y compartimos dicha informacion Esta Politica de privacidad también te informa sobre los derechos y apciones que tieng con raspecto a su
informacian personal.

Parte de lo que afirmamaos en nuestra Politica de privacidad es requerida par ley y en ocasiones padra pacecer largo y complicado. pero nos hemos estorzado en tratar de que sea facil
de emender v de ofrecerle ejemplos siempre que sea posible. El Centro de privacidad de Xfinity {www.xfinity.com/privacy} incluye mas informacidn sobre:

» (omo revisar y administrar su informacion personal y |a actividad de su cuenta

* Como configurar sus preferencias de marketing y publicidad, y optar par no compartir cierta informacion

e Como nuestros productos y servicios le ayudan a protegerse

» (0mo puede proteperse mejor en linga

Usted puede revisar esta Politica de privacidad y la informacion del Centro de privacidad de Xfinity en cuaiquisr momento.

Si adn tiene dudas. puede caontactarnos T para obtener mas informacion.

CUANDO CORRESPONDE ESTA POLITICA DE PRIVACIDAD

Esta Politica de privacidad corresponde a la informacion que recopilamos cuando usted utiliza los productas, servicios, redes y plataformas de la marca Xfinity3, inclhuso nuestros
sitios web y aplicaciones méviles La Politica también corresponde a otros productos y servicios de la marca ComcastTy que contienen un enlace a la misma. En este documento nos
referiremos a estos como nuestros "Servicios'. Corresponde ademas a la informacion acerca de usted que recopilamos de terceros. Esta Politica de privacidad g carresponde a
productas, servicios, sitios web y aplicaciones mdviles que no son de Xfinity, a los que usted podria acceder ¢ que podria utilizar a traves de Jas plataformas de Xtinity

Qbtenga més informacidn sobre los casos en que corresponde la Politica de privacidad.

Dadg que esla Politica de privacidad describe las practicas de privacidad de todos nuestros Servicios, es posible que cierlas partes de ella ng correspondan en su caso. Por ejemplo,
si ng se suscribe a Xfinity Voice (servicio de telefonia domiciliaria) o a Xfinity Mobile, no recopilaremos informacion sobre los detalles de sus llamadas. Del misme moda, si no se
suscribe e Xfinity Home, no recopilaremos informacion sobre los eventos de seguridad de su hogar

Algunos de los Servicios podrian tener practicas de seguridad adicienales que se describiran de distintas maneras {por ejemplo, en un ¢ontrato independiente relacionado con los
Servicios Comerciales de Comcast [Comcast Business Services]). En la medida gue existiera una superposicion entre esta Politica de privacidad y la politica de privacidad especifica
de un Servicio, prevalecera |a politica de privacidad o el contrate especificos del Servicio en lo gue respecta al mismo

Esta Politica me carresponde a los produclos, servicios, sitios web y aplicaciones maviles que no son de Xfinity pero que usted padria utilizar a través de las plataformas Xfinity Por
ejemplo, si usted se suscribe a Xfinity Internet y visita un sitio web de noticias o de compras, correspandera la politica de privacidad de ese sitio web. Si se suscribe a Xtinity TV y usa
nuestra plataforma Xfinity X1 para acceder a un servicio de streaming de otra empresa, la politica de privacidad de ese servicio de streaming correspondera a [a informacion que el
servicio recopile. Del mismo modo. si conecta el termostato inteligente de su hogar a su servicio de sequridad y automatizacian Xfinity Home, la palitica de privacidad de la empresa
del termostato inteligente carrespanderd a la infarmacion que el termastato recopile.

{NFORMACION PEASONAL QUE RECOPILAMOS Y COMO LA RECOPILAMOS

Recopilamos su informacion persenal con el fin de proporcionarle nugstras Servicios Esto puede incluir informacion que no lo identifica personalmente, como ndmeros de equipo,
direcciones [Py nimeros de cuenta. También puede incluir informacion gue sf lo identifique personalmente, como su nambre, direccidn y nimero de teléfono. Liamamos “informacian
de identificacion personal” o "PII" a cualguier informacion gue lo identifique.

Si usted permite que otras personas utilicen sus cuenlas o Servicios de Comcast o Xfinity, lambien recopilaremos informacion personal sobre ellas. Si usted no es cliente de Comeast
ni Xfinity pero utiliza nuestros Servicios a través de la cuenta de otra persona. recopilaremas informacién sobre usted, pero es posible que esla ng nos identifique quién es usted.
También podemos recopilar informacion acerca de usted de terceros(:,

Recopilamas esta informacion para ofrecerle nuestros Servicios. responder a sus solicitudesi y adaptar nuestros Serviciosti a sus necesidades e intereses

Obtenga mas detalles sobre la informacidn que recopilamaos, junto con ejemplos de la misma.

Qué informacion recopilamos

« Informacidn sobre la cuemta: informacion que usamas para identificarlo con el fin de manlener su cuenta y Servicios

= Estadisticas e inferencias: informacion refacionada con su hogar, su cuenta o el uso que hace de los Servicios. asi coma nuestras predicciones acerca de las cosas que podrian
0 no ser de su agrado o interés

Informacidn de facturacidn: informacion disponibte en sus estados de cuenta y otros recibos de pago, incluidas sus transacciones financieras

Imformacion de contacto: informacion gue usames para martensrmos &n contacto con usted, como su nombre completa y su nomero de teléfono

Informacion demografica y sobre sus intereses: informacion que ohienemos de otras compafiias para adaptar mejor nuestros servicios de marketing y publicidad a usted
Informacidn sobre actividad en los servicios: informacion relacionada con el uso que hace de nuestros Servicios

En algunos casos, California exige que usemos nombres diferentes para describir las categorias de informacion que recopilamas. Para obtener mas informacion acerca de eslas
categorias. consulte la Informacion especial sobre ios derechos de privacidad de los residentes de California. més adelante.

Como recopilamos informacién personal
Recapilamos informacion personal sobre usted de distintas formas.
1 Directamente de usted, cuando abre una cuenta o interactla con nuestro servicio de atencion al cliente Por gjemplo:
» intormacion de cantacto. que puede incluir su nombre, su direccidn postal, su direccion de correo electronico y su nimero de teléfono
» (redenciales para iniciar sesidn en nuestros Servicios. como su nomhbre de usuario y su contrasenia
= Hegistros de comunicaciones, come |os registros de sus llamadas y conversaciones de chat con nuestros representantes de atencidn al cliente
= |nformacion que usted proporcione al interactuar con nesotros en nuestras paginas de las redes sociales, tableros de mensajes y otros foros. incluidos su nombre de usuario,
sus imagenes de perfil y sus comentarios, asi como informacion acerca de nosotros que comparte pablicamenta
= Informacion de pago, come informacidn sobre su tarjeta de crédito o débilo. u otra informacidn financiera de su cuenta
« Sunumero de seguro sogial
« Sulicencia de conducior, tarjeta de identificacidn estatal u otra forma de identiticacion
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» [ocumentos legales, como documentacitn relativa a la autorizacion para actuar en nombre de otra persona
2. Cuando usa nuestros Servicios o interactda con ellos. Por gjemplo;

» Actividad de seleccidn y visualizacion de videos de su hogar y en los dispositivos® cuando usa nuestras Servicios
« Comandos de voz y grabaciones de audio registrados a través de dispositivos activados por voz que son parte de las Servicing, coma Voice Remate

 Informacion de geolocalizacion (que indica donde se encuentra en un determinado momento en funcion de su direccidn de servicio) para ayudarnos a autentican® su acceso a

ciertos servicios de nuestra plataforma
s Direcciones IF, identificaderes de dispositivos y direcciones de red de los equipos cuando los dispositivos se conectan a nuestros Servirios

« Informacion sobre la actividad de dispositivos y usuarios. como informacitn sobre las cosas que busca y durante cudnio tiempo usa nuestros sitios web y aplicaciones, que se

recopila mediante cookies y otras tecnologias {Aviso sobre cookies: hitps: /www.xfinity.com/privacy/palicy/cookienotice

s Busquedas en servidores de nombre de dominio {DNSYI y actividad de trafico de redT> cuanda usa Servicios nuestros como Xfinity Internst, Xfinity Mobils o Xfinity WiFi

* [nformaciin de geclocalizacidn, que indica donde se encuentra su dispositivo en un momento determinado, cuando usa Xfinity fMobile o habilila esa funcion en nuestras
aplicaciones movilesD

» |nformacian general sobre su ubigacién, como a ciudad o el codigo postal que se correlaciona con 12 ubicacion de un punto de acceso al servicio de Wi o con |a ligencia de la

direccian IP de su dispositivo cuando usa Xfinity Internet o Xfinity Wik

* | acantidad, configuracién tecnica, tipo, caracteristicas, historial de llamadas y frecuencia de su uso de los servicios de voz (conocida como informacion de red especifica del
cliente o CPNI)

= Grabaciones de video y audio (si ha activado estas funciones) cuando usa el servicio de sequridad y automatizacién Xfinity Home

3. Deterceros, tales coma:

» Aqgencias de informes crediticios que proveen punlajes crediticios, proteccion contra fraudes y otros servicios

* Propietarios de inmuebles que proveen informacion de contacto y de otro tipo

* Drganismos gubernamentalgs que proporcionan registros poblicos

= Proyeedores de dates sobre consumidores que ofrecen informacion demograficad, sobre interesesti:, sobre comprasii: y de otro tipo, que usamos para adaptar nuestro
marketing y COMUNICacianes a sus intereses

» Redes sociales y otros datos disponibles pablicamente como en Facebookd:

+ Empresas de publicidad en red que podrian compartir informacién sobre |as iniciativas de marketing v los anuncios gue ha visto o en los que ha hecho clic

COMO Y CUANDO USAMOS LA INFORMACION, INCLUSO PARA FINES DE MARKETING Y PUBLICIDAD

Utilizamos Ia informacion que recopilamos para proporcionarle nuestros Servicios y comunicarnos con usted. También la usamos para mejorar nuestros Servicios, desarrollar nuevos

producios y servicios, dar recomendacianes, ofrecer marketing y publicidad personalizados para nuestros propios produclos y servicios y los de terceros, investigar robos y otras
actividades ilegales, y garantizar un entorno seguro en Iinea.

Podemos combinar informacion a través de todos nuestros sistemas. plataformas y bases de datos. Eso incluye la combinacion de la informacion que recibimos de terceros y la

informacion sobre el uso que usted hace de nugstros Servicios, También podremos combinar informacidn sobre su uso de un determinado Servicio con la que obtenemos de su uso de

otro Servicig.

Obtenga mas informacion sobre gl usgp que hacemos de su informacidn y vea ejemplos.

Para otrecer los Servicios

Establecer su cuenta y administraria

Estimar los rigsgos crediticio y de paga

Prestar los Servicios

Facturar

Autenticar el acceso a su cuenta

Administrar la red y los dispositivas en que se basan nuestro servicio y sistemas, y otras operaciones y mantenimientos
Brindar asistencia técnica

Asistir en las actualizaciones de hardware y software para los dispositivos y sistemas

4 & & & & 4 & &

Para comunicarnos con usted

o Responder a sus preguntas

» Personalizar nUestras comunicaciones

o Enviarle anuncios relacionados con el servicio

Para entender como usa nuestros Servicios y mejorarlos

o Entender el uso da nuestros Servicios actuales

o |dentificar y desarrollar nuevos productos y servicios

o Crear informes sobre mediciones y estadisticas para nosotras y para terceros(:

Para cirecer recomendaciones y presentar material publicitario pertinente

» (omercializar los servicios

* Recomendarle peliculas o programas de television

» Mostrarle qué productos y servicios creemos que podrian ser de interés para usted

s Ayudar a terceros anunciantes y programadores a ofrecer anuncios mas pertinentes en nuestros Servicins y otros servicios y plataformas
Para investigar casos de robo u otras actividades ilegales y para garantizar un antorne en linea seguro
+ [Detectar el uso no autorizado o indebido de los Servicios

e Proteger a nuestros clientes contra el uso fraudulento, abusivo o ilegitimo de |0s Servicios

» Proteger nuestrog derechos, a nuestro personal y nuestra propiedad

« Cumplir con las leyes vigentes

CUANDO Y CDN QUIEN COMPARTIMOS INFORMACION

Mo vendemas, ni hemos jamas vendido a nadie ninguna informacion que o identifique a usted o a otros. Esto incluye informacion sobre su uso de Internet, video o detalles de
llamadas.

Compartimos la informacién personal con otras cuanda Sea necesario para proporcionarle nuestras Servicios. También compartimos informacion personal con otras:
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= Cuando usted nos instruya a hacerlo, incluso para autorizar a otros usuarios en su cuenla

» Cuando sea requerida par la ley o para responder a un proceso |egal

« Para proteger nuestras propiedades o derechos o la seguridad de nuestros empleados. clientes u otras individuos

Solicitaremos su consentimiento antes de compartir su informacion personal con otras compaiias para sus propias actividades de comercializacian y publicidad. Dependiende del tipe
de informacian personal divulgada, esto podria realizarse a fraves de una opcitn de inclusién o exclusiond>

También podremos compartir informacidn personal que no 1o identifigue con terceros para sus propios fines de comercializacion y publicidad, de o cual usted puede optar por
excluirse. Esto ocurre principalmente cuando interactia con aplicaciones méviles y sitios web nuestros que contienen cookies de terceros U otros ragtreadores publicitarios. Para
obtener mas detalles sobre eslo. lea nuestra Politica de cookies en {https:/fwww.xfinity.com/privacy/policy/capkignotice).

Obtenga mds informacidn acerca de cuindo y con quién compartimos informagitn

La familia de empresas de Comcast
Si Comcast comparte Ia informacian personal gue recopila sobre usted con otras empresas de Comcast, como las empresas de |a marca NECUniversal. para sus propios fines de
comercializacian o publicidad, primero le daremos Ia opcion de aceplar o rechazar que se comparta dicha informacién en &l Centro de preferencias de privacidad de Xfinity (www.
«finity.com/privacy/manage-preference)

Titulares de cuentas y otros usuarios autorizados
Podriamos divulgar informacion sobre ta cuenta de un cliente v su uso de un Servicio al titular principal de la cuenta. una vez autenticado debidamente. El titular principal de 1a cuenla
también podria permitir a otros ver informacidn de 1a cuenta.

Proveedores de servicios

Con &l fin de proporcionar y apoyar (08 Servicios, a veces recurrimaos a otras empresas en cardcter de proveedores de servicios para transmitir, recopilar, procesar g almacenar
informacian en nugstro nombre. Exigimos a estos proveedores gue traten la informacion que compartimas con ellos come informacion confidencial v que la utilicen Gnicamente para
prestarnos sus servicios, Estos provesdores incluyen:

» Proveedores de facturacion y cobro, como procesadores de pagas y organizaciones que nos ayudan a evaluar su situacion crediticia y de pagos

» Proveedores contables, de auditoria e impositives

» Proveedores de seguros

» Proveedores de servicios profesionales, como firmas que ofrecen servicios de consultorfa. nos ayudan a mejorar nuestra programacian, prestan servicios legales o
suministran recursos v asistencia para proyectos especificos

* Provesdores de servicios estadisticos, como entidades que analizan el trafico hacia nuestros sitios web y dentro de ellos, analizan coma se usan nuestros Servicios, y ayudan
a identificar clientes potenciales y comunicarse con ellos

* Empresas de comercializacion, publicidad y ventas que nos ayudan a crear v llevar adelante programas de comercializacion y publicidad, lo que incluye servicios de
impresion, correo y comunicacienes electronicas

» Proveedores de seguridad, comao las empresas gue colaboran con [a verificacion de incidentes de seguridad y como respoender a ellos, notificaciones de servicio, prevencion de
fraudes, gestion de identidad y autenticaciones

* Proveedores informaticos, como empresas que nos ayudan con el disefio, alojamiento y mantenimiento de sitios web, el almacenamiento de datos y software, y las oparaciones
fe red

« Sarvicios de atencion al cliente, [0 que incluye servicios relacionados con nuestros centros de llamadas y servicios de instalacion, mantenimignto y reparacion

Terceros

Mo vendemnos, ni hemos jamas vendido a nadie ninguna informacion que lo identifique personalmente®. Aunque la ley federal lo permite, no divulgamas su nambre ni su direccion a
organizaciones no gubsrnamentales, como entidades benéficas o empresas, para sus propios fines de comercializacian.

En ocasiones. usted podia pedirnos que compartamos infarmacion gue lo identifica perscnalmentedT con otra empresaii: En tal caso, nos asequraremos de que nos dé instrucciones
rlaras acerca de qué quiere que compartamas ¥ con quién antes de hacerlo.

L.a divulgacién de informacién a terceros podria incluir:

Empresas de redes sociales

Su interaccidn con ciertas partes de nuestros Servicios podria hacer que se publique informacion en sus redes sociales. Par ejemplo, usted podria hacer clic en un botan "me
qusta” de Faceboak, lo que publicaria que "le gusta” uno de nuestros Servicios en su cuenta de Facehook. En las partes de nuestros sitios web que cuentan con funciones de
redes sociales, Una red social podia recopilar infermacion acerca de usted. Por ejemplo, si una pagina contiens un boton “me qusla” de Facehook, Facebook podria recopilar datos
acerca de su visita a esa pagina, incluso sino hace clic en el botdn "me gusta”. Para controlar la divulgacion de esta informacion, revise la politica de privacidad de la red sacial
correspondiente o cierre sesion en la red social antes de usar nuestros Servicios.

Socios de publicidad en linea

Podriamos usar cookies para mostrarle anuncios personalizados cuanda visita otros sitios web, Jos que podrian incluir anuncios basados en los productos v servicios que vio en
nuestros Servicios. También permitimos a nuestros secios, incluidos anunciantes y proveedores de servicios, a usar codkies y tecnolagias de seguimiento similares cuando usted
usa nuestros Servicios. Para obtener mas informacion acerca del uso de cookies y otras tecnologias en nuestros Servicios en linea. consulie la Politica de cookies en {https: /www.
xhinity com/privacy/policy/cookienotice).

Empresas de estadisticas y medicion de audigncias

También colaboramos con socios comerciales que nos ayudan a medir y analizar come |os clientes utilizan nuestros Servicios En el casa de video, esto incluye evaluar gué
programas sun mas papulares, cuantas personas miran un programa hasta el final, si se miran ias publicidades, y que programacion y contenide de video es canveniente ofrecer
a traves de los Servicios. También incluye determinar como prefieren los clientes ver ciertos tipos de programacion cuanda utilizan nuestros Servicios {por sjsmplu, si les gusta
ver ciertos programas en vivo o si prefieren verlos por demanda, en dispositivas méviles o en linea). Muestros socios comerciales pugden compilar esta informacion en informes
con esladisticas combinadas y anonimas que luego se distribuyen comercialmante {por ejemplo, un informe de evaluacion que indique que porcentaje de la audiencia vie un
determinado programa en vivo y qué porcentaje lo via por demanda).

Autoridades de seguridad pablica
Si tiene nuestra servicio Xfinity Voice, Comcast divulgara su nombre ¢ informacion de contacte a autoridades de seguridad piblica coma los servicios 811/F911 v otros servicios de
emergencia relacionados.
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Servicios de informacion sobre abonados, asistencia e identificacidn de llamadas

Fodriamos enviar su nombre, direcciony ndmero de tsléfono a editores para que los impriman en directorios y los publiquen en directorios en linga. Una vez que esa informacion

se imprima o se publique en fnternet, estard fuera de nuestro control v cualquier persona —incluidos los agregadores de datos— podra ordenarla. recombinaria y distribuirla
nuevamente en diferenles formatos y para diferentes fines, incluidos fines de comercializacion. Por un costo adicienal. puede optar par tener un namero no publicado, io que
significa que Comcast no proporcionard su nombre, direccidn ni ndmero de teléfono para que se publiquen en la guia Lelsfénica ni en directorios en linea, También puede optar par
publicar su numern paro escoger 1a opcidn “omitir direccidn”, lo que significa que no proporcionaremos su direccion postal para su publicacion en la guia telefénica ni en directorios
en linga. Si contrata el servicio por Internet, seleccione |z opcion “ron-published” (no publicado), de Io conlraria llame a 1-800-XFINITY para adherirse a la opcian,

También podriamas distribuir sunamero de telefono, nombre y direccion a los proveedores de servicios de informacién sobre abonados (411). Si tiene un nimero no publicado,
Comcast no distribuira su nimero a través de tales servicios. Comcast de todos modas podria compartir sunombre v si direccidn con el provesdor del servicio 411 sila lsy b exige
{pera el proveedar no estard autorizado a comparti st namern no publicada).

Nota: aunque la opcién de ndmero no publicado excluye su nombre, direccidn y nimere de teléfono de los direclarios impresos v en finea sobre los que Comcast tiene control, un
niimero de telétana na publicado igual podria formar parte de bases de datos que estan fuera del control de Comeast. Esto podria ocurrir, por ejemplo, si su numero de teléfono o
su direceidn actuales se habian publicado anteriormente baje sunombre, o 5i usted proporeiond esta infarmacion a organismos gubarnamentalss u otras empresas. Una forma de
proteger su privacidad podria ser que solicite la asignacion de un nuevo nimero de teléfono (con el que su nombre no haya estado asociado anteriormente). También puede optar
por activar el bloqueo de la identificacion de famadas o seleccionar la epcién “no llamar”,

La identificacidn de llamadas proporciona su nombre y numerg de teléfono a la persona gque llama, incluse si tisne un ndmero no publicado. Bl bloqueo de la identificacian de
llamadas a nivel de linea bloquea automaticamente |a identificacion de todas lag lamadas que realice desde sunimer de tedéfono registrado. Para activar este blogueo, llame al
1-800-XFINITY. El blogueo de la identificacian de llamada a nivel de llamada individual solo bloguea su nombre y su ndmero de teléfono en llamadas individuales. Para activar este
bloguen, marque *86 antes de cada llamada que desee bloguear.

Patenciales compradores de nuestra empresa

En caso de una fusion, compra o venta potencial o efectiva de la iotalidad o parte de nuestros activos, 1a informacion sobre usted y sU SUSCripcion se compartira o transferira. en
la mayoria de los casos, comao parte de la transaccidn. Esto incluye informacion que ke identifica personatmente. Si esta Politica se modifica a causa de tal transaccion, consulte la
seccidn "Cambios a esta Politica de privacidad”, mds adelante.

Divulgacion a organismos gubernamentales cuando lo exija la ley o sea necesario para proteger a Comcast y otros
En ocasiones, |a bey podria exigirnos que divulguemos informagion sobre usted a tercems. Esto padria acurrir ¢con o $in su consentimiento y con o sin aviso, de conformidad con los
términas de procedimientos legales validos tales como una citacidn, una orden judicial o una orden de allanamiento.

Si usted se suscribe a nuestra servicio de Xfinity Video, Comcast padria verse obligada a divulgar infarmacion gue lo identifique personalmente a una entidad gubernamental en
respuesta a una orden judicial. En tal caso, la Ley sobre el servicio de cable {Cable Act) exige que se le dé la oportunidad de presentarse en un proceso judicial para disputar toda
demanda hecha en respaldo de la orden judicial y que 13 entidad gubernamental ofrezca evidencia clara y convincente de sospechas razonables de que usted ha estado invalucrado
en achvidades criminales y que la informacion gue se procura conformaria evidencia de impartancia en el caso. Para obiener mas informacion, consulte "Sus derechos y nuestras
limitaciones envirtud de las leyes federales”

Si usted se suscribe a los Servicios Xfinity Internet. Voice, Mobile 0 Home security and automation, Comcast podria verse ohligada a divuigar informacion gue lo identifiqua
persanalmente a una entidad gubernamental en respuesta a una citacion, una orden judicial o una orden de allanamiento, en funcion del tipo de informacidn que se procure. Forlo
general, los térmings del praceso judicial nos prohiben notificarlo sobre tal divulgacion.

Una entidad no gubernamental, tal como un litigante civil, Gnicamente puede solicitar informacién que lo identifigue personalmente o informacidn sobre el use que hace de los
Servicios Xfinity Video, Internet o Voics con el respaldo de una orden judicial y, de acuerdo con los teérminos de la Ley sobre el servicio de cable, tenemos |a obligacion de notificarlo
sobre lal orden judicial. Si Comcast se ve obligada a divulgar informacion gue lo identifique personaimente a un lercera privado en respuesta a una orden de un tribunal civil
relacionada con estos u otros Servicios, le notificaremas antes de tal divuigacién a menos que a ley nos prohiba hacerlo.

Tamhién podriamos divulgar informacion que lo identifigue personalmente de conformidad con la ley y sin su consentimiento cuando ello sea necesario para proteger a nuestrog
clientes, a nuestros empleados o nuestra propiedad; en situaciones de emergencia; o para afirmar nuestros derechos en virtud de nuestros Brminos de servicio ¥ nuestras
politicas.

cOMO PROTEGEMOS SU INFORMACION

Afin de evitar el acceso, utilizacion o divulgacion no autorizades de cualquier informacién parsonal gue recopilemos y guardemos, seguimos las précticas estandares de la industria
para asegurar dicha informacién, Esas practicas de sequridad incluyen safvaguardias téenicas, administrativas y fisicas. que puaden variar sequn el tipe de la informacién y cuan
delicada o confidencial sea. Si bien tomamas muy en seric la responsabilidad de salvaguardar su informacion persanal, ninguna medida de sequridad es 100% efectiva y no podemos
garantizar que estas practicas eviten todos los intentos no autorizados de acceder a su informacion. o de utilizarla o divulgarla. Comcast también toma medidas adicionales para
aumentar la seguridad y fiabilidad de las comunicaciones de los clientes. Mo leermos sus emails entrantes ni salientes, archivos adjuntos, corren de video, chats privados ni mensajes
instaritaneos. No obstante, nosotros (junto con nuestros proveedores de servicios) utilizamos herramientas de software y hardware para ayudar a prevenir y bloguear correos
eleclronicos "no deseados” (spam), virus, spyware y otras comunicaciones y programas daings o no deseados que se envien y reciban por el corres electronico de Comcast.net y

Ios Servicios de Comcast. Para ayudar a protegerle @ usted v a los Servictos contra estas comunicacienas y programas dafiinos 0 no deseadas, estas herramientas pueden ascanear
automaticamente sus correos electrénicos, correos de video, mensajes instantaneos, archivos adjuntos y otros archivos y comunicaciones. Mo utilizamos estas herramientas para
comercializacion ni publicidad.

POR CUANTO TIEMPO CONSERVAMOS SU INFORMACION

Canservamos su informacién personal durante diferentes periodos de tiempo segin el tipo de informacion y los requisitos comerciales v legales. Por ejemplo, si es un cliente.
guardamos informacion que lo identifique personalmente mientras esté suscrito a un 0 mas de nuestros Servicios. Si cancela su suscripcidn a un Servicia, es posible que sigamos
necesilando esa informacion para requisitos comerciales y legales, como para protegernos contra el fraude, calcular impuestos o responder a solicitudes legales. Otra infermacidn se
elimina automaticamente despugs de un determinado periodo de tiempo, a menudg establecide por Jey. 2 menos que {a ley nos obligue a mantenerla por mas tiempa. como en el caso
de unlitigio pendiente. Destruimos. desidentificamos o anonimizamos la informacidn cuande ya no se necesite en forma identificabie,

OPCIONES QUE TIENE PARA CONTROLAR NUESTRO USO DE LA INFORMACION PERSONAL

Tiene muchas opciones con respecto a la forma en que Nas comunicamos con usted y cOMO usamos o compartimos su informacidin, Estas opcignes se pueden controlar en el Centro
de preferencias de privacidad de Xfinity {www xfinity.com/privacy/manage-preference) Si cambia de opinidn. puede actualizar sus preferencias en cualquier momernto

Obtenga mas informacidn sobre sus opciones de privacidad
Para su conveniencia. creamos el Gentro de preferencias de privacidad de Xfinity, donde usted puede controlar;

s Igs mensajes y notificaciones relacionados con su cuenta;

LoG20Y20



» 5us preferencias relativas a llamadas, mensajes de texto y corren directo de comercializacion;
» 3us preferencias relativas a llamadas de venta "puerta a puerta”;

+ |os emails promocionales o de comercializacion que Comcast podria enviarle;

* |cs anuncios publicitarios personalizados de productos y servicios de terceros en funcitn de sus intereses.

Puede revisar sus opciones, obtener mas informacion sobre los tipos de actividades de comercializacion de las que puede excluirse y tomar sus decisiones. Si cambia de parecer,
puede regresar en cualquier momento para actualizar sus preferencias. Ciertas seleccionas estan vinculadas a su cuenta. por lo cual podria tener que iniciar sesidn en My Account de
Kinity,

Entendemos que, en acasiones, podria querer hablar con un representante de Comcast que le ayude con sus decisiones. Puede llamar a Comcast al 1-800-XFINITY y pedirnos que

incluyamos su nambre en las listas internas de "no llamar”, "no enviar corren” o “no visitar” de la empresa.

COMD ACCEDER A LA INFORMACION EN NUESTROS REGISTROS ¥ GORREGIRLA

Como parte de nuestro compromiso con |2 transparencia, damog acceso a nuestros clientes a la informacion de identificacion personal que tenemos sobre elios. Sise suscribs a los
Servicias de Xfinity, pusde ver y corregir su informacion de identificacién personal a través de |os portales My Account o Xfinity Home.

Si es residente de California, es posible que tenga derechos adicignales descritos en la seccion "Informacion especial sobre los derechos de privacidad de Ios residentes de California”
de esta Politica de privacidad.

Si se suscribe a un Servicio Xfinity, puede corregir o actualizar su informacion visitando el portal My Account o paniéndose en cantacto con nosotros como se indica més adelante, Si
es cliente de Xfinity Home, pueds visitar el portal para suscriptores disponible en xfinity.com/xhportal en cualguier momento. Gorregiremos nuestros registras después de verificar que
ios cambios solicitados sean pertinentes.

S5i se suscribe a los servicios Xfinity TV, Internet o Woice y quiere ver su propia infarmacion que |o identifica personalmente (gue no sea su informacion de red especifica del cliente o
CPNI), pusde hacerlo en su oficina local de Comeast. Para ello, envig un carree electrénico a Comeast _Privacy&@comeast.com o llarme al 1-800-XFINITY y concédanos un tiempo
razonable para encontrar la informacion {y, de ser necesario, prepararla para gue la examing) y para programar una cita durante el horario comercial normal. Deberé identificarse
debidamente y Gnicamente se e permitird examinar la informacion en su propia cuenta, na la de otras.

Si solicita por escrito una copia de su CPNI relacionada con los Servicios Xfinity Voice o Mobile, le erviaremos la informacion pertinente por correo a la direccian que figura en su
cuenta o a otra persona que Usted autorice, si creemos razonablemente que la solicitud es valida, Sin embargn. [0s abonados de nugstros Servicies Xfinity Voice y Mobile deben
saber que, en general. no proporcionamos registros de llamadas entrantes ni salientes. ni otros registros que no proporcionemog habitualmente como parte de nuestras actividades
comerciales {por ejemplo, como parte de una factura} o que estén disponibles (nicamente en nuestros archivas, excepto mediante un proceso legal vélide como una orden judicial
Ademds, no padremas corregir errores que pudiera naber en los nombres, las direcciones o los nameros de teléfona de los clientes que aparezcan {o se hayan omitido) &n los
directorios de nuestros proveedores, hasta tante no se publique Ja siguiente version de tales directorios. Tampoca podriamos tener control sobre la informacidn que figure en los
directorios o en las listas de servicios de informacidn telefdnica de editores o proveedores que no sean de nuestra propiedad.

Siempre que 13 ley 1o permita, Comcast se reserva el derecha de cobrarle una Larita razonabte por obtener v fotocapiar los documentos o informacion que usted solicite,

SUS DERECHOS Y NUESTRAS LIMITAGIONES SEGUN LAS LEYES FEDERALES

La Ley federal sobre el servicio de cable impone limitaciones a nuestra recopilacion y divulgacién de informacion que lo identifiqus personalmente cuando se suscribe a Servicios que
emplean la intraestructura del sistema de cable de Comcast. La Ley de comunicaciones impone restricciones a nuestro uso y divulgacian de su CPNI cuando usa Servicios que se
cansideran servicios de telecomunicaciones.

Obtenga mas informacign sobre sus derechos y nuestras limitaciones en virtud de las leyes federales

La Ley de Cable y la Informacion de Identificacién Personal

Esta Politica de privacidad esta disenada para cumplir con la Seccion 631 de la Ley de Politica de Comunicaciones por Cable de 1984, segun enmendada. {la “Ley de Cable'). La Ley
de Cable permite que Comcast use el sistema de cable para recopilar informacion de identificacion personal sobre usted. La informacion de identificacion persanat as informacion gue
lvidentifica a usted especificamente, no incluye informacion no identificativa, andénima, agregada u otra tipa de datos que no lo identifican a usted. Podremos recopilar informacién
que lo identifique personalments cuande sea necesario para prestarle servicios de cable u otros servicios y para detectar una recepcion o utilizacian no autorizada de lales servicios.
Con gu previa autorizacion por escrito o electrénica. también podremos utilizar el sistema de cable para recopilar informacion de identificacion persanal sobre vsted para otros fines
La Ley de Cable tambien permite a Comcast divulgar informacian de identificacidn personal si tat divulgacion es necesaria para proporcionar o conducir una actividad legitima de
negocios relacionada con el servicio de cable u otros servicios gue le suministramos, ilo requiere 1a ley o un proceso legal o 5i esté limitada a su nombre y direccion. sujetns a su
consentimignto con opeion de exclusion. La frecuencia de cualquier divulgacion de informacion de identificacion personal varfa de acuerdo con nuestras necesidades y actividades
comerciales, segin lo descrito en esta Politica.

Si usted cree que ha side perjudicado por una accion nuestra en violacion de la Ley de Cable o de otra ley aplicable. le pedimos que nos contacte directaments en Comcast_Privacy@
comcast.com para resoiver su consulta @ inquigtud. También puede afirmar las imitaciones que nos impane 1a Ley de Cable, segin correspondan a su informacion de idemtificacion
personal, par medio de una quereka civil para cubrir dafios y perjuicios, honorarios de abogados y costos de litigacion. También podria tener otros derechos y recursos de conformidad
con las leyes federales y otras leyes también pertinentes.

Esta Politica de privacidad no sustituye, acrecienta ni modifica ningln acuerdo de arbitraje que o obligue como suscriptor a uno o mas de los Servicios

La Ley de Comunicaciones y CPNI

La Seccion 222 de la Ley de Comunicaciones de 1934, segln enmendada {la "Ley de Comunicacicnes ™), dispone protecciones adicionales de privacidad para informacion sobre

la cantidad. configuracion técrica. tipo, destino, ubicacion y monto de su utilizacion de los servicios de telecomunicaciones, incluyendo los servigios de Xfinity Voice y Mobile, v la
intormacidn sobre e50s servicios que contiens su tactura por los mismos. Esa infarmacion se conoce como informacion de red especifica del cliente o GPNIL La CPNI no incluye su
nombre. direccion o ndmera de teléfono. que en la Ley de Comunicaciones se define coma “informacion de Ia lista de suscriptores”. Sin embargo, se considera de otra forma que esos
datos conforman informacién de identificacion personal

Si usted es cliente del servicio de Xtinity Voice o Mobile, u otro Servicio que esté sujeto a e50s requisitos, tiene el derecho, y Comeast 1 obligacion. contorme a la Ley de
Comunicaciones y otras leyes aplicables, de proteger la confidencialidad de su CPNI. Ademas, las regulaciones de la FCC disponen apciones y protecciones adicionales de privacidad
con respecto a la utilizacion y el intercambio de CPNI que corresponden especificamente a nuestros servicios de Voice y Mobile y que describimos en esta Politica

INFORMACION ESPEGIAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS AESIDENTES DE GALIFORNIA

La Ley de Privacidad del Consumidor de California de 2018 (CCPA) atorga a los residentes de California el derecho a recibir ciertas divulgacionss relacionadas con la recopilacion,
Uso y divulgacion de la "informacion persanal”, asi como el derecho de acceder a cierta Informacion personal gue recapilamos sobre ellos. eliminarla y limitar ia venta de la misma.
Para gjarcer estos derechos, puede enviar una solicitud ingresando en https:/fwww.xtinity.com/privacy/requests o lamandonos al 1-844-963-0136. La CCPA defing "Intormacion
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Finalidad de la recopilacién y uso

| Recopilada | Fuente

| Ejemplos

Categorias
| | o creada

Informacidn Historial de navegacion, historial de blsquedas | Si De nuestros sistemas, cuando usa nuestros | Para ofrecer o proveer nuestros Servicios
sobre la actividad | e informacion relativa a su inleraccion can Servicios o interactua con eflos Para mejarar nuestros Servicios actuales y
en Internet u gtra | un sitio web, una aplicacion o un anuncio en De terceros crear productos, servicios o caracteristicas
red electronica Internet Nuevos

Para personalizar nuestros Servicios y para
fines de comercializacion y publicidad, cuando
usted usa nuestros sitios web, coma Xfinity.
com o GomcastBusiness.com. g nuestras apps
{consulte nuestro Aviso sobre cookies) Tal
informacion no se recopila de nuestra red de
banda ancha a través de |a provision de Xfinity
Internet o Xfinity Mobile,

Informacion de Ubicacion tisica precisa y movimientos Si De nuestros sistemas. cuando usa Servicios | Para proveer nuestros 3ervicios

geolocalizacion uue recopilan esta informacian {como Xfinity | para mejorar nuestros Servicias actuales

o s 510805 MOS0 | g s s Sty
fines de comercializacidn y publicidad, cuando

tal informacion na se recopila a través de a

pravision de xfinity Internat o Xfinity Mabile

Datos sensoriales | Informacion de audio, slectranica. visual, ] De nuestros sistemas, cuando opta par Para provesr nuestros Servicios

térmica. olfativa o similar incluirse en ciertas caractaristicas de Para majorar nuestros Servicios actuales y
nuestros productos y servicios que podrian | erear productos, servicios o caracteristicas
recopilar informacian y hacer inferencias NUEvos

acerca de patrones fisicos. como las
caracteristicas de sequridad de Xfinity
Home. o cuando usa X1 Voice Remote para
acceder a Servicios gue ha seleccionado y
las caracteristicas aplicables

Infarencias Perfil que refleja las preferencias, Si De nuestros sistemas, a través de una serie | Para ofrecer o proveer nuestros Servicios
deducidas a caracteristicas, tendencias psicoldgivas, de procesos informaticos Para mejorar nusstros Servicios actuales y
partir de oira predisposiciones, conducta, actitudes. crear productos, servicios o caracteristicas
infermacion ineligencia, destrezas y aptitudes ds una NUEVOS

personal persona Para fines de comercializacidn y publicidad

Para personalizar nuestros Servicios

Divulgacién a terceros para fines comerciales
La divulgacion de informacion persenal a nuestros proveedores de servicios para fines comerciales se limita segdn descrito anteriormente

Venta de informacion personal y derecho de exclusion

| a CCPA exige a las empresas que incluyan ciertas divulgaciones. como enlaces del tipo “No vender mi informacién®, en sus sitios web y aplicaciones maviles. No vendemas
infarmacion que lo identifique a personalmente a nadie. Para aptar por excluirse de fa venta o divulgacion de informacion que no lo identifica, visite la Pagina de preferencias de
Kfinity {www.xfinity com/privacy/manage-preference). Advierta que su dereche de exclusion no carresponde a los datos que compartimos cen proveedores de servicios ton quienes
trabajamos y gue tienen ia obligacion de usarlos exclusivamerte en nugstro nombre.

' Categorias de terceros a quienes se "vende” informacion
personal

Ejemplos

Categorias

Identificadores ldentificador personal unico. identificador en linea, direccidn del Empresas atiliadas, redes de anuncios publicitarios, proveedores
protocola de Internet y otros identificadores similares tla servicios estadisticos, redes sociales y empresas de medicién
de audiencia
Informacion sobre |a actividad en | informacion relativa a su interaccion con un sitio web, una Empresas afiliadas, redes de anuncios publicitarios proveedores !
Internet u otra red electrénica aplicacion o un anuncio en interngt de servicios estadisticos, redes sociales y empresas de medicion
de audiencia

Dereche a conocer la informacion recopilada y solicitar su eliminacidn

Los residentes de California tienen el derecho de solicitar que les informemos qué informacian persunal recopilamos, usamos y vendemos. asf camo el dereche de solicitar que
eliminemos cierta informacion personal que hemos recopilado acerca de ellos. Para iniciar este proceso. visite https.//www xfinity.com/privacy/requests. Para su sequridad y para
garantizar que ningun tercero no autorizado pueda acceder a su informacion personal, le pediremos que veritique su identidad antes de atender sus solicitudes Si actualmente es
cliente o tadavia tiene acceso al portal My Account de Xfinity, le pediremos que se autentique a través de su cuenta. Sing tiene una cuenta con nosatros. debera proparcionarnos
una direccion de correo electranico y un niimero de teléfono movil para iniciar el proceso de verificacion También podria tener que presentar una identificacidn valida, con fota.
emitida por ef gobierno Si solicita acceso en nambre de otra persona, deberd verificar su identidad y demostrar que cusnta con la autorizacion del individue a cuya infarmacicn
personal desea acoeder

En la respuesta a su solicitud de acceso. podriamos omitir clerta informacion. come informacién que podria afectar la privacidad de otros o interfarir con exigencias legalss
Analogamente, podria haber motivos por lo que podriamas no atender sus solicitudes de eliminacién, coma la necesidad de conservar su informacisn persenal para brindarle un
servicio o para cumplir con una pbiligacidn legal.
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Derecho a recibir informacion relativa a la participacion en programas para compartir datos a cambio de incentivos econdmicos

Padriamos organizar gromociones ccasionalmente y pedirle que comparta informacion personal con nosetros a cambio de descuentos. Por ejemple, podriames afrecer un
descuento por Unica vez a los clientes que se suscriban a nugstra lista de comercializacion por correo electronico. Siempre le daremos avisos claras sobre este tipo de programas
cuando se registre y la participacion siempre serd voluntaria. Si cambia de parecer, siempre podra excluirse y el hecha de no participar no afectara su uso de nuestros Servicios.

Como presentar una solicitud
Si desea presentar una solicitud para ejercer sus derechos tiene 1as siguientes opciones:

{1} Visitar https:#'www.xfinity. com/privacy/requests.
(2} Llamarnos al 1-844-963-0138.

CAMBIO0S A ESTA POLITICA DE PRIVACIDAD

Podremos cambiar esta Palitica de privacidad con el tiempo a medida que cambien nuestras necesidades comerciales y las de nuestros clientes. Si hacemos cambios sustanciales,
que amplien nuestros derechos de uso de la informacion personal gue hemos recopilade previamente sobre usted, le notificaremos por escrito, electrénicamente o a través de oiros
medios para que pueda tomar las decisiones necesarias sobre s uso continuo de nuestros Servicios.

COMO CONTACTARNOS CON PREGUNTAS ACERCA DE ESTA POLITICA DE PRIVACIDAD

+ Envienos un mensaje a: Comcast_Privacy@comeast.com
Asenurese de incluir su nombre y direccién, sunumero de cuenta de Comcast y un numero de teléfono donde podemns contactarle durante el dia.

MAS INFORMACION ACERCA DE ALGUNOS TERMINOS Y FRASES UTILIZADOS EN ESTA POLITICA

A continuacion, encontrard ejemplos ilustrativos ¥ més informacién acerca de los términos utilizades en esta politica que tienen el simbolo (> a su lado.

Informacion personal: incluye toda informacion que esté vinculada o pueda vincularse razonablemente con usted o su hogar,

Productos, servicios, redes y plataformas Xfinity: abarca los productos y servicias marca Xfinity y otros servicios de Comcast vinculados con esla Politica de privacidad,
incluidos los siguientes: Xfinity® TV & Streaming, Xfinity Internet, xFi y Xfinity Advanced Security, Xfinity Voice, Xfinity Stream app, Xtinity Wi-Fi service, Xfinity Home, Xfinity Mabile y
Kfinity Flex,

Productos y servicios marca GComcast: incluye servicios de Comcast come Effecty y los Servicios Comerciales de Comcast {Comeast Business Services). que son parte de
Comeast Cable.

Terceros: se refiere a otras empresas que recopilan o conservan infurmacion acerca de usted v |a comparten con nosotros, como agencias crediticias que comparten informacion
con nesotros cuando Usted se registra en un servicio y presta su consentimiento para una evaluacion crediticia.

Responder a sus solicitudes: para brindarle msjor atencién, llevamas un registro de las oporiunidades en las gue nos contactd. cudl fue el asunto y cudl es [2 mejor forma de
COMUICArNDS Con usted.

Adaptar nuestrog servicios: recopilamos datos de terceros para entender mejor sus intereses y acercarle ofertas parsonalizadas.

Actividad de seleccion y visualizacion de videos: cuando usa los servicios de video que ofrecemos directamente, coma Xtinity TV y la app Xfinity Stream, sabemos qué video
selecciond para poder entregarselo. Cuandg accede a contenide de aplicaciones de terceros en la plataforma X1 o Flex, solo sabremos que accedic a la aplicacion, no lo que hace
dentro de ella.

Para ayudarnos a autenticarlo: aigunos de nuestros servicios solo se ofrecen en ciertas regiones geograficas, por lo cual para usar 8308 Servicios 0 acceder a informacion
relacionada, necesitamos saber gue se encuentra fisicamente en su direccion de servicio.

DNS: el "directorio de direcciones” de Intsrnet se conoce coma “Dornain Name System”. Sistema de Nombres de Dominio o DNS. Asi es como fas personas navegan en Internet.
Millones de clientes de Comcast cansuftan miles de millones de direcciones en Internet todos los dias. Eliminamos las consultas DNS generadas por nuestros clientes de Internet cada
24 horas, excepta en casos muy especificos. cuando necesitemos investigar un problema de sequridad o rendimiento de la red, protegernos conira amenazas de seguridad o atender
una salicitud legal legitima, Usted puede decidir mantener esa informacion en su cuenta durante mas tiempo al habilitar cierlas caracteristicas, como nuestros servicios avanzados
te sequridad que le permiten ver los sitios web blogueados durante un maximo de 30 dias. Sin embargo, nunca hemos usada esta informacian para ningun tipo de comercializacion o
publicidad ni la hemos vendido a terceras

Actividad de trafico de red: nué sitios visita en Intermet €8 asunto suyo. no Nuestro. Anonimizamos |a actividad de tréfico de red de nuestros clientes en el término de 24 horas.
Luego. Uinicamente usamos la informacidn anonimizada para estudiar daloe de |a red con el fin de evaluar su rendimiento, entender tendencias, anticipar la demanda y desarrollar,
probiar y mejorar nuestros productos y servicios. Estas tareas se basan en una muestra pequena de tedos los datos de red combinadas que nunca permite identificar a un clignte en
particutar.

Xfinity Mobile: no vendemos ni jamas hemos vendido informacion sobre su ubicacidn cuando usa nuastra servicio Xfinity Mobile.

Aplicaciones maviles: si usa un dispositivo mévil para acceder a nuestros Servicios, podriamos necesitar conocer la ubicacian de su dispositivo méwil u otro dispositivo en el gue
haya instalado una de nuestras aplicaciones para cierlas funciones como conectarlo a un punto de acceso WiFi Xfinity cercano. Antes de hacerlo, le pediremos su consentimiento
para recopilar y usar informacion de geolocalizacion precisa. Usted puede usar las opciones de configuracian de su dispositivo para negarse a la recopilacion de esta informacién
{consulte la seccion "Sus opciones”) pero, si o hace. ciertas funciones y caracteristicas de los Servicios podrian verse limiladas.

Informacidn demografica: informacion como el sexo, ia edad v 1os registros censuales.
Informacitn sohre intereses: informacion gue indica sus intereses en temas como deportes. viajes o cocing.
Imformacidn sobre compras: informacion proveniente de programas de fidelidad o registros pablicos.

Facebook; siinteractiia con nuestros Servicios mediante un dispositivo con el que también interactia con redes sociales, o siinteractua con nosotros mediante una funcion de una
red social como un complemente {por ejemplo, un botén “me gusta” de Facebook), podria autarizarnas a tener acceso continue a cierta informacién de su perfil en dicha red social
{come su nombre, su direccion da correo electrdnice. su lista de amigos. su foto. su edad, su sexo, su ubicacién, su cumpleafios, su 1D en la red social, su ciudad actual, las personas
v f0s sitios que sigue. etc.). Si na quiere que una red social recopile informacidn como la mencionada sobre usted o no quiere que la comparta con Nosotros y otros terceros. examine
la configuracion de privacidad y las instrucciones de la red social correspondients antes de interactuar con nusstros Servicios.

Medicion e informes estadisticos para nosotros y para terceras: nosotros y los proveedores de servicios que operan en nuestra nombre podriamos combinar y usar
infgrmacion de nuestros registros comerciales {incluida informacian sobre cuentas, datos sobre |a actividad de video y otra informacion sobre el uso} con informacion de terceros can
el fin de crear informes de mediciones y estadisticas. Estos informes estan anonimizados o combinados y no contienen ninguna informacion que lo identifique personalmente.
Usamos estos informes para muchos de los fines descritos en la Politica de privacidad. como para mejorar los Servicios, crear y offecer publicidad mas personalizada en nombre

de Comeast y olros terceros, determinar si los mensajes de un anunciante se visualizan y como, y analizar |a efeclividad de cierlns anuncios en los Servicios de Comcast ¥ en otros
servicios y plalaformas, También usamos estos informes para trabajar con grupos académicos o de investigacion y para otros Usos que nas ayudan a desarrollar y financiar mejoras
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en los servicios y |a infraestructura. Pedriamos compartir estos informes con programadores. anunciantes u gtras. Para obtener mds informacion sobre las opciones que tisne en
relacion con &l uso de su informacion con estos fines, consulte el Centro de preferencias de privacidad de Xfinity {www xfinity.com/privacy/manage-preference).

Configuracion de opciones de inclusion o exclusion: por ejemplo, si compartimos con otros informacion personal que no lo identifica personalments para uso de tales terceros,
primero le daremos |a opcion de excluirse, En otros casos. usted podria querer que compartames su nombre, direccidn fisica o direccion de correo electronico con otra empresa (por
ejemplo. cuandn se suscribe a un servicio de un tercero a través de la platafarma X1 o Flex). En tales casos, nos aseguraremos de que nos 44 instruccionas claras antes de compartir
asa informacidn.

Informacidn que lo identifica: podriamos compartir con terceros infarmacién anonimizada o combinada que no lo identitica en forma alguna si diches terceros se comprometen a
no desanonimizar la informacion ni compartirla con otros que pedrian intentar hacerlo. incluso para fines académicos ¢ de investigacion,

Informacién que lo identifica personalmente: informacién que lo identifica personalmente significa datos coma su nembre, su nimero de teléfono. su direccian fisica o su
direccion de correo elecirdnico

Otra empresa: por gjemplo, cuando se suscribe a un servicio de un tercero a través de nuestra plataforma X1 o Flex, podria pedimos que compariames infarmacion de contacto para
ayudarle a registrarse o iniciar sesién. 0 bien, si le interesara un producta que vio anunciado en television y quisiera compartir su infermacién de contacto para que el provesdor deal
producto |e envie mas informacion, podriamos brindarle esa opcidn.

Variar {de una categoria a otra): por ejemplo, la CCPA coloca el nombre y el nimero de seguro social €n la misma categoria. Podriamos usar su nombre para enviarle materiat de
comercializacién sobre nuestros productos, pero no usaremos su nimero de seguro social para fines de comercializacion ni publicidad.
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Account Number Billing Date Services From Page
Jan 48, 2021 Jan 15, 2021 1o Feb 14, 2021 10f4a

Hello >

Thank you for choosing Xfinity from Comcast.

4
* This bill includes a courlesy adjustment. This represents
Previous balance $132.58 money that is being refunded to Xfinity from regional
Credit card payment - thank you Dec 15 -$132.58 sports networks due to the unique circumstances
, Pace 3 $6.42 of the COVID-19 pandemic. Go t¢
Credts age - or more infarmartion,
Balance forward -$6.42 » This page gives you a quick summary of your monthly
bill. A detailed breakdown of your charges begins on
Regular monthly charges Page 3 $133.40 page 3.
Taxes, fees and other charges Page 3 85.78 * Any payments received or account activity after Jan 08,
New charges $139.18 2021 will show up on your next bill. View vour most up-
to-date account balance a
Amount due Jan 22, 2021 $132.76 |
o see page 2 for other ways

Detach the pottom portion of this bill and enclose with your payment Please write your account number an your check ar money order

Do not include correspondence with payment
Account number
Payment due Jan 22, 2021

5 OMNI WAY PI
CHELMSFORD MA 01824 ease pay $132.76
Amount enclosed

MaKe CNecks payatie to Comeast
Do not send cash

Seno payment 1o
COMCAST

P.O. BOX 70219
PHILADELPHIA PA 19176-0219









Account Number

Xfinity TV Update: On December B8, 2020, tha following channel changes
oceurred; Sporisman HD was added to More Sports & Entertainmeant: Discovery
Life HD was added to Digital Prefermed; Jewish Broadeasting Service (JBS) HD,
CSPAN2 HD and CSPANI HD were added to Sports & Naws and Expandad
Basic, EWTN HD was added to Kids & Family and Expanded Basic; and TBN
HD was added to Limited Basic. Channels require HD Technology Fee and X1
TV Box or compatible customer owned device.

Xfinity TV Update: On March 9, 2021, NBA, in standard definition format, will no
longer be available as part of NBA League Pass HD PPY. NBA HD ch. 1218 will
continue to be available as parl of NBA League Pass HO PPV,

Price Update: Effsctive on December 18th, 2020, the price for HBO and HBG
Max will decrease by $0.01, from $15.00 to $14.99/mo.

You have 120 days from the date of this bilt to dispute any charges included
on this il

Upcoming Programmer Confract Expirations: Information on upcoming
programmer contract expirations can be found at htp://my.xfinity.com/
contractrenewals or by calling 1-866-216-8634.

Billing Date
Jan 08, 2021

Services From
Jan 15, 2021 to Feb 14, 2021

“age
1ofd



1-BBB-COMCAST (266-2278)

2/24/2021 12:31
Job Receipt (516082}
HWoNum :
Job Humbar:
BchdDate : 02/24/2021
Account:
Phone #:
Customer:
Addrass:

Sarvices:

Install Codaes: 335,39 2P TV-XI IHS
520.00 2F TV-XI IHS
$0.00 1 TV INS $0
$0.00 X1 FAILEDSIEK
S0.00 FSIK XI-XV

Tech: 5826

Equip at Location: _
Equip Added:
Equip Removed:gignature:
Paymants:
Daposits:

Cuat Satisfaction:

This notice is required by the Rules of the Federal Communications Commission. Comcast
Digital Voice service (CDV) may have the 911/E911 limitations listed below. I understand
and agree to the following: In order for my 911 to be properly directed to emergency
servicaes, Comcast must have my correct sarvice address. If I move CDV to a different
addrass without Comcast’'s approval, 911 calls may be diracted to the wrong emergency
authority, may transmit the wrong address, and/or CDV (including 9%11) may fail altogether.
CDV uses the electrical power in my home. If there is an electrical power outage, 911
calling may be interrupted if the battery back-up in the associated multimedia terminal
adapter is not installed, fails or is exhausted after several hours. Calls, including
calls to 911, may not ba completed if there is a problem with the network facilities,
including network congestion, network/equipment/power failure, or another technical
problem. Prior to changing my address, or if I have any 9ll-related questions, I will call
1-800-Comcast. Comcast will need savaral business days to update my service addraess in the
ES11 system. USE QF CDV AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES YOUR ACKNOWLEDGEMENT
OF THE E911 NOTICE ABOVE. By signing below, I represent that I am at least 1B years old: I
am the owner of, or tenant in, the premisas at the above address and that the
installation, repair or other work provided has been satisfactorily completad. If this
work order relates to the initial installation of services, I acknowledge receipt of the
Comcast Welcome Kit which contains the Comcast Residential Customer Agreement, the Comcast
Cabla Subscriber Policy Notice and other important information about the services. I agree
to be bound by the Comcast Customer Agreement which constitutes the agreement betwaen
Comcast and me for the services as well as any applicable Comcast acceptable use policiaes.
If other non-installation work was provided, I agree to be bound by the current Comcast
Customer Agreement as well as any applicable Comcast acceptable use policies. I authorize
Comcast to obtain a credit report from a consumer credit agency in connection with the
provision of the services I am raeceiving. IF I SUBSCRIBE TO COMCAST DIGITAL VOICE, I
ACKNOWLEDGE MY RECEIPT AND UNDERSTANDING OF THE ES511 NOTICE ABOVE.

Signatura:




