Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption <1>Less than 1 Day <2>1-3Days <3>4-7 Days <4>8-14 Days <5>15-30 Days <6>>30 Days]
. A e e e e e R T e e S e pil]
Town - Lowell Year l 2021 i Subscribers | 20833 |
Date of Service Interruption ' Duration of Service Interruption (see Code Key abov_e) )

T Lowell - 7/1_4/é02__1 838.00AM | -
Lowell _ 9/2/2021 3:03:00 AM - ) 1 -
Lowell ] 8/3/2021 8:22:00 PM ' 1 )
Lowell | 8/18/2021 9:36:00 AM | ' D
Lowell l 8/18/2021 9:36:00 AM 1 !
Lowell 8/18/2021 9:33:00 AM ; o
Lowell [ 8/13/2021 6:00:00 PM | [ ' 1 [
Lowell [ 8/11/2021 12:09:00 PM g ey
Lowell 8/10/20219:07.00PM | 1 ]
Lowell ' 8/31/2021 12:10:00 PM \ o a1
Lowell © 8/2/2021 5:56:00 PM . A ]
Lowell ] © 8/1/2021 3:41:00 PM : -
Lowell | 7/29/2021 12:18:00 AM : M )
Lowell _ 1 7/14/2021 10:46:00 AM f ) — -
Lowell | 12/29/2021 12:38:00 PM . - i ]
Lowell . 7/12/2021 1:22:00 PM | _ 1 ]
Lowell ' 7/12/2021 11:22:00 AM ! _ i |

B ~ Lowell i 7/4/2021 6:30:00 PM @ 1 )
Lowell 9/2/2021 5:03:00 AM - e
Lowell [ 7/14/2021 7:04:00 PM ' R ]

Lowell . 10/30/2021 7:34:00PM | 1




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

Loyvell
Lowell
' Lo_We[I
Lowe_II
Lowell

Lowell

<1> Less than 1 Day i2>_1'3_ Days

<3> 4-7 Days

<4> 8-1r_1 Days

<5> 15-30 Days <6> >30 Days

Lowell
Lowell
Lowel

Lowell

Lowell

Lowell

Lowel

Lowell

Lowel_l

Lowell

Lowell

Lowell

Lowell
Lowell

Lowell

Lowell

Lowell

7/25/2021 7:58:00 PM

712/2021 4:08:00 AM

11/13/2021 4:32:00 PM

11/13/2021 3:53:00 PM

11/13/2021 4:32:00 PM

]

12/20/2021 9:34:00AM |

11/5/2021 9:49:00 PM

11/23/2021 8:09:00 AM
10/30/2021 7:38:00 PM
9/12/2021 8:09:00 AM
10/18/2021 2:57:00 PM
10/17/2021 5:41:00 AM

10/6/2021 10:04:00 AM

10/6/2021 7:15:00 AM
9/25/2021 7:27:00 PM
9/24/2021 6:35:00 AM
9/21/2021 3:01:00 PM
9/13/2021 9:23:00 AM

10/30/2021 8:08:00 PM

3/28/2021 3:09:00 PM

© 5/22/2021 11:23:00 AM

5/19/2021 1:53:00 PM

5/13/2021 8:03:00 PM

5/10/2021 4:12:00 AM




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

Lowell
Lowell
Lowgll
I:owc_ell
Lowell
Lowell

~ Lowell
Lowell

Lowell

Lowell

Lowell

Lowell

Lowell

Lowell

Lowell
Lowell

Lowell

Lowell
Lowell

Lowell

Lowell

Lowell

<5> 15-30 Days

<6> >30 Days

Lowell

<1> Less than 1 Day <2> 1-3 Days <3>4-7 Days <4> 8-14 Days

5/10/2021 3:42:00 AM
5/10/2021 3:41:00 AM
5/10/2021 3:40:00 AM
5/3/2021 11:51:00 PM

5/22/2021 11:23:00 AM

4/5/2021 12:15:00 AM

Lowell

5/7/2021 3:14:00 PM

3/28/2021 2:04:00 PM

3/23/2021 12:30:00 PM

3/23/2021 5:57:00 AM
3/23/2021 5:25:00 AM

2/12/2021 12:30:00 AM

1/19/2021 5:10:00 PM

'6/5/2021 11:49:00 PM
7/29/2021 4:09:00 AM

4/6/2021 7:54:00 PM

4/19/2021 11:40:00 PM
5/31/2021 2:43:00 AM

4/28/2021 10:15:00 AM

4/9/2021 9:00:00 AM

4/22/2021 10:33:00 AM

5/22/2021 11:23:00 AM

4/17/2021 10:12:00 PM

4/17/2021 4:00:00 PM

| =

| =
| =




Form 500 Service
Interruption Data

Code Key: Duration of Service Interruption

<1>Lessthan 1 Day <2>1-3Days <3>4-7Days <4>8-14 Days <5>15-30 Days <6>>30 Days |

Lowell
Lowe'I]
Lowell
Lf)well
Lowell
Lowell
Lowell
Loweli
Lowell
Lowell
Lowell
Lowell

Lowell

3/13/2021 9:08:00 PM

1/15/2021 2:55:00 AM

3/13/2021 8:41:00 PM

3/12/2021 5:38:00 PM
5/23/2021 3:32:00 PM

5/22/2021 11:24:00 AM

5/24/2021 7:09:00 AM
5/27/2021 1:48:00 PM
6/10/2021 1:46:00 PM
1/3/2021 8:29:00 AM |
3/4/2021 12:31:00 PM
3/12/2021 5:21:00 PM

3/2/2021 12:29:00 AM




