W,

COMCAST

February 8, 2023

Mr. Thomas A. Golden, Jr.
Office of the City Manager
City of Lowell

375 Merrimack Street
Lowell, MA 01852

Re: Channel Lineup Changes
Dear Mr. Gelden:

We are committed to keeping you and cur customers informed about changes to Xfinity TV services. As
such, please be aware of the following changes to the Xfinity channel lineup serving your community:

On April 11, 2023, the following channels, where offered, will no longer be available on the
Digital Preferred Tier and can be found on the following tiers listed: Aspire HD on Expanded
Basic and Entertainment; GSN {Game Show Network)} on Expanded Basic and Entertainment;
Revolt HD on Expanded Basic and Entertainment; Tennis Channel on Expanded Basic and
Sports & News; Travel Channel on Expanded Basic and Entertainment; and TV Land on
Expanded Basic and Entertainment. Aspire HD and Revolt HD require X1 TV Box or compatible
customer owned device. HD Technology Fee required to receive HD channels.

On April 11, 2023, the following channel changes will occur: INSP HD will no longer be available
on Kids & Family, will move from channel 1655 to channel 1431 on Expanded Basic, and will
be added to Entertainment channel 1431; INSP 5D will no longer be available on Kids & Family
and wilf be added to Entertainment channel 83/234; Great American Family will mave from
channel 1620 to channel 1461 remaining on Expanded Basic and Entertainment. Requires X1
TV Box or compatible customer owned device. HD Technology Fee required to receive HD
channels.

On April 11, 2023, EWTN and EWTN HD will move from Expanded Basic, Kids & Family, Digital
Economy, Digital Preferred Tier, and Ultimate TV Tier to Limited Basic. EWTN HD requires X1
TV Box or compatible customer owned device. HD Technology Fee required to receive HD
channels.

Please do not hesitate to contact me with any questions at Gregory_Franks@comcast.com.

Sincerely,

CHED FrlnRs

Greg Franks, Sr. Manager
Government & Regulatory Affairs



