xfinity

October 30, 2015

City Cable Coordinator
City Hall - MIS Department
City of Lowell

375 Merrimack Street
Lowell, MA 01852

Re: Channel Changes

Dear City Cable Coordinator:

As part of our ongoing commitment to keep you informed about any changes to XFINITY TV services in
your community, we want to let you know that on January 14, 2016 the following channel changes will
occur:

e CMT ch 282/HD ch 864 will move from Digital Preferred to Sports Entertainment Package.

e POP ch 182 will move from Expanded Basic to Digital Preferred and will no longer be available
with Digital Economy.

e Spike TV ch 55/HD ch 855 will move from Expanded Basic to Digital Preferred and will no longer be
available on Xfinity TV 300 Latino and Xfinity TV 450 Latino.

Customers will be notified of these channel changes in advance through a bill message on their monthly
bill statement.

If you have any questions about these changes, please feel free to contact me at 978.825.2308.

Sincerely,
Ben Fearlman

Ben Pearlman, Sr. Manager
Government & Regulatory Affairs
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