xfinity

March 9, 2016

City Cable Coordinator
City Hall - MIS Department
City of Lowell

375 Merrimack Street
Lowell, MA (01852

Re: Programming Change

Dear City Cable Coordinator:

In keeping with our ongoing efforts to provide regular updates, | am writing to inform you that
effective April 12, 2016, Al Jlazeera America has announced that it will cease operations and its

programming on channels 107 and 254.

Please be advised customers are receiving notification, in advance via bill message, of this
information.

Should you have any questions, please do not hesitate to contact me at 508-647-1418.
Sincerely,

;rff Franks

Greg Franks, Sr. Manager
Government & Regulatory Affairs



