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Average Submissions per Day

Total Submissions

Average Submissions per Week

Key Insights (2025-Q3):

• Tuesday and Wednesday recorded the highest  
volume of internal submissions.

• A combined 100.00% of all internal 
submissions are related to Solid Waste & 
Recycling  and  Streets Division services.

• 94.90% of Internal submissions recorded are 
for Broken Recycle Cart and Potholes/ 
Sinkholes issues.

• Election District 2, 5 and 7 generated most of 
the internal submissions.

• Chelmsford St. recorded the highest volume of 
internal submissions. 
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Request 
Type 

Description

Requests Id Requests 
Number

Create Date

INT, DPW 
Broken Recycle 
Cart

208

1 4519 7/1/2025
1 4520 7/1/2025
1 4521 7/1/2025
1 4522 7/1/2025
1 4523 7/1/2025
1 4524 7/1/2025
1 4525 7/1/2025
1 4557 7/2/2025

Purpose of this report: Overview of proactive work completed by staff City wide for 2025-Q3.

Key Terms:

• Request: a service report submitted by the resident (e.g., Pothole, Missed Trash Pickup, etc.)
• Request Type: specific issue reported (e.g., Riverwalk, Pothole, etc.)
• Investigating Request Status: request being evaluated by the receving department to confirm whether it falls within their scope of responsibilities or needs to be reassigned to the appropriate 

department.
• Working Request Status: the assigned department is currenntly working on this request.
• Closed: a request marked as completed or resolved by the responsible department.

Total Request Types: 10.

Request Type(s): INT, DPW Additional Cart Rqstd, INT, DPW Broken Recycle Cart, INT, DPW Broken Trash Cart, INT, DPW Light/Lamp Repair, INT, DPW Pothole/ Sinkhole, INT, DPW Replace Lost/Stolen C, 
INT, DPW Senior Swap Out Cart, INT, DPW Traffic Light Repair, INT, DPW Trees in Prks/Cmtrs, INT, DPW Trees in the Pblc Way.

Report Notes:

*INT requests are used to record any proactive work done by staff.
**Records missing an Election District do not include address information.
***Some records are duplicates due to intersections. We are working with the vendor to normalize the data.
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1 4644 7/7/2025
1 4645 7/7/2025
1 4646 7/7/2025
1 4708 7/9/2025
1 4709 7/9/2025
1 4710 7/9/2025
1 5271 7/21/2025
1 5272 7/21/2025
1 5273 7/21/2025
1 5301 7/22/2025
1 5302 7/22/2025
1 5303 7/22/2025
1 5332 7/23/2025
1 5333 7/23/2025
1 5334 7/23/2025
1 5335 7/23/2025
1 5362 7/24/2025
1 5363 7/24/2025
1 5364 7/24/2025
1 5365 7/24/2025
1 5366 7/24/2025
1 5367 7/24/2025
1 5368 7/24/2025
1 5443 7/29/2025
1 5444 7/29/2025
1 5446 7/29/2025
1 5447 7/29/2025
1 5448 7/29/2025

12/17/2025 3:56:12 PM Page 4 of 29



052 - City Wide Request Activity (Submitted Internally)
 Filtered by: 10 Request TypesQuarterly Report: 2025-Q3 (July - September)

1 5449 7/29/2025
1 5450 7/29/2025
1 5451 7/29/2025
1 5454 7/29/2025
1 5455 7/29/2025
1 5492 7/30/2025
1 5494 7/30/2025
1 5495 7/30/2025
1 5496 7/30/2025
1 5497 7/30/2025
1 5498 7/30/2025
1 5517 7/31/2025
1 5518 7/31/2025
1 5519 7/31/2025
1 5520 7/31/2025
1 5521 7/31/2025
1 5522 7/31/2025
1 5523 7/31/2025
1 5552 8/1/2025
1 5554 8/1/2025
1 5555 8/1/2025
1 5556 8/1/2025
1 5557 8/1/2025
1 5558 8/1/2025
1 5600 8/4/2025
1 5603 8/4/2025
1 5604 8/4/2025
1 5605 8/4/2025
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1 5606 8/4/2025
1 5615 8/4/2025
1 5616 8/4/2025
1 5617 8/4/2025
1 5633 8/5/2025
1 5635 8/5/2025
1 5636 8/5/2025
1 5677 8/6/2025
1 5678 8/6/2025
1 5679 8/6/2025
1 5680 8/6/2025
1 5682 8/6/2025
1 5683 8/6/2025
1 5684 8/6/2025
1 5685 8/6/2025
1 5783 8/7/2025
1 5784 8/7/2025
1 5785 8/7/2025
1 5786 8/7/2025
1 5787 8/7/2025
1 5788 8/7/2025
1 5789 8/7/2025
1 5790 8/7/2025
1 5791 8/7/2025
1 5792 8/7/2025
1 5793 8/7/2025
1 5794 8/7/2025
1 5833 8/8/2025
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1 5834 8/8/2025
1 5841 8/8/2025
1 5842 8/8/2025
1 5881 8/11/2025
1 5882 8/11/2025
1 5883 8/11/2025
1 5884 8/11/2025
1 5885 8/11/2025
1 5886 8/11/2025
1 5887 8/11/2025
1 5924 8/13/2025
1 5925 8/13/2025
1 5926 8/13/2025
1 5927 8/13/2025
1 5928 8/13/2025
1 5929 8/13/2025
1 5930 8/13/2025
1 5931 8/13/2025
1 5932 8/13/2025
1 6034 8/18/2025
1 6035 8/18/2025
1 6036 8/18/2025
1 6037 8/18/2025
1 6038 8/18/2025
1 6039 8/18/2025
1 6040 8/18/2025
1 6041 8/18/2025
1 6061 8/19/2025
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1 6062 8/19/2025
1 6063 8/19/2025
1 6064 8/19/2025
1 6065 8/19/2025
1 6066 8/19/2025
1 6134 8/21/2025
1 6135 8/21/2025
1 6136 8/21/2025
1 6137 8/21/2025
1 6138 8/21/2025
1 6139 8/21/2025
1 6140 8/21/2025
1 6141 8/21/2025
1 6212 8/25/2025
1 6213 8/25/2025
1 6214 8/25/2025
1 6215 8/25/2025
1 6216 8/25/2025
1 6217 8/25/2025
1 6244 8/26/2025
1 6245 8/26/2025
1 6246 8/26/2025
1 6248 8/26/2025
1 6249 8/26/2025
1 6250 8/26/2025
1 6251 8/26/2025
1 6252 8/26/2025
1 6253 8/26/2025
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1 6254 8/26/2025
1 6255 8/26/2025
1 6256 8/26/2025
1 6257 8/26/2025
1 6320 8/29/2025
1 6321 8/29/2025
1 6322 8/29/2025
1 6323 8/29/2025
1 6324 8/29/2025
1 6325 8/29/2025
1 6326 8/29/2025
1 6327 8/29/2025
1 6328 8/29/2025
1 6492 9/5/2025
1 6493 9/5/2025
1 6494 9/5/2025
1 6495 9/5/2025
1 6496 9/5/2025
1 6497 9/5/2025
1 6498 9/5/2025
1 6499 9/5/2025
1 6561 9/8/2025
1 6562 9/8/2025
1 6563 9/8/2025
1 6564 9/8/2025
1 6565 9/8/2025
1 6566 9/8/2025
1 6567 9/8/2025
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1 6568 9/8/2025
1 6637 9/10/2025
1 6639 9/10/2025
1 6640 9/10/2025
1 6641 9/10/2025
1 6642 9/10/2025
1 6727 9/15/2025
1 6728 9/15/2025
1 6729 9/15/2025
1 6730 9/15/2025
1 6731 9/15/2025
1 6732 9/15/2025
1 6733 9/15/2025
1 6738 9/15/2025
1 6757 9/16/2025
1 6758 9/16/2025
1 6759 9/16/2025
1 6760 9/16/2025
1 6761 9/16/2025
1 6762 9/16/2025
1 6763 9/16/2025
1 6782 9/17/2025
1 6783 9/17/2025
1 6805 9/18/2025
1 6903 9/23/2025
1 6904 9/23/2025
1 6905 9/23/2025
1 6906 9/23/2025
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1 6907 9/23/2025
1 6908 9/23/2025
1 6911 9/23/2025
1 6912 9/23/2025

INT, DPW 
Broken Trash 
Cart

8

1 5452 7/29/2025
1 5553 8/1/2025
1 5601 8/4/2025
1 5618 8/4/2025
1 5634 8/5/2025
1 5843 8/8/2025
1 6638 9/10/2025
1 6899 9/23/2025

INT, DPW 
Pothole/ 
Sinkhole

462

1 4456 7/1/2025
1 4457 7/1/2025
1 4458 7/1/2025
1 4460 7/1/2025
1 4461 7/1/2025
1 4462 7/1/2025
1 4463 7/1/2025
1 4466 7/1/2025
1 4467 7/1/2025
1 4468 7/1/2025
1 4469 7/1/2025

12/17/2025 3:56:12 PM Page 11 of 29



052 - City Wide Request Activity (Submitted Internally)
 Filtered by: 10 Request TypesQuarterly Report: 2025-Q3 (July - September)

1 4470 7/1/2025
1 4471 7/1/2025
1 4473 7/1/2025
1 4474 7/1/2025
1 4475 7/1/2025
1 4476 7/1/2025
1 4477 7/1/2025
1 4478 7/1/2025
1 4479 7/1/2025
1 4480 7/1/2025
1 4481 7/1/2025
1 4482 7/1/2025
1 4483 7/1/2025
1 4484 7/1/2025
1 4485 7/1/2025
1 4486 7/1/2025
1 4487 7/1/2025
1 4488 7/1/2025
1 4489 7/1/2025
1 4490 7/1/2025
1 4496 7/1/2025
1 4497 7/1/2025
1 4498 7/1/2025
1 4499 7/1/2025
1 4500 7/1/2025
1 4501 7/1/2025
1 4502 7/1/2025
1 4503 7/1/2025
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1 4504 7/1/2025
1 4505 7/1/2025
1 4506 7/1/2025
1 4507 7/1/2025
1 4508 7/1/2025
1 4509 7/1/2025
1 4510 7/1/2025
1 4511 7/1/2025
1 4642 7/7/2025
1 4722 7/9/2025
1 4724 7/9/2025
1 4726 7/9/2025
1 4743 7/10/2025
1 4744 7/10/2025
1 4745 7/10/2025
1 4746 7/10/2025
1 4747 7/10/2025
1 4748 7/10/2025
1 4749 7/10/2025
1 4750 7/10/2025
1 4751 7/10/2025
1 4752 7/10/2025
1 4753 7/10/2025
1 4754 7/10/2025
1 4755 7/10/2025
1 4756 7/10/2025
1 4757 7/10/2025
1 4758 7/10/2025
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1 4759 7/10/2025
1 4760 7/10/2025
1 4761 7/10/2025
1 4762 7/10/2025
1 4763 7/10/2025
1 4764 7/10/2025
1 4765 7/10/2025
1 4766 7/10/2025
1 4767 7/10/2025
1 4768 7/10/2025
1 4769 7/10/2025
1 4774 7/10/2025
1 4775 7/10/2025
1 4778 7/10/2025
1 4779 7/10/2025
1 4780 7/10/2025
1 4781 7/10/2025
1 4782 7/10/2025
1 4783 7/10/2025
1 4785 7/10/2025
1 4784 7/10/2025
1 4786 7/10/2025
1 4787 7/10/2025
1 4788 7/10/2025
1 4789 7/10/2025
1 4790 7/10/2025
1 4791 7/10/2025
1 4792 7/10/2025
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1 4793 7/10/2025
1 4794 7/10/2025
1 4796 7/10/2025
1 4795 7/10/2025
1 4797 7/10/2025
1 4798 7/10/2025
1 4799 7/10/2025
1 4800 7/10/2025
1 4801 7/10/2025
1 4802 7/10/2025
1 4803 7/10/2025
1 4806 7/10/2025
1 4804 7/10/2025
1 4805 7/10/2025
1 4807 7/10/2025
1 4808 7/10/2025
1 4809 7/10/2025
1 4810 7/10/2025
1 4811 7/10/2025
1 4812 7/10/2025
1 4813 7/10/2025
1 4814 7/10/2025
1 4815 7/10/2025
1 4816 7/10/2025
1 4817 7/10/2025
1 4818 7/10/2025
1 4819 7/10/2025
1 4820 7/10/2025
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1 4821 7/10/2025
1 4822 7/10/2025
1 4824 7/10/2025
1 4823 7/10/2025
1 4826 7/10/2025
1 4825 7/10/2025
1 4828 7/10/2025
1 4827 7/10/2025
1 4829 7/10/2025
1 4830 7/10/2025
1 4831 7/10/2025
1 4832 7/10/2025
1 4833 7/10/2025
1 4834 7/10/2025
1 4835 7/10/2025
1 4836 7/10/2025
1 4837 7/10/2025
1 4838 7/10/2025
1 4839 7/10/2025
1 4840 7/10/2025
1 4841 7/10/2025
1 4842 7/10/2025
1 4843 7/10/2025
1 4844 7/10/2025
1 4845 7/10/2025
1 4846 7/10/2025
1 4847 7/10/2025
1 4848 7/10/2025
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1 4849 7/10/2025
1 4850 7/10/2025
1 4851 7/10/2025
1 4852 7/10/2025
1 4853 7/10/2025
1 4854 7/10/2025
1 4855 7/10/2025
1 4856 7/10/2025
1 4857 7/10/2025
1 4858 7/10/2025
1 4859 7/10/2025
1 4860 7/10/2025
1 4861 7/10/2025
1 4862 7/10/2025
1 4864 7/10/2025
1 4863 7/10/2025
1 4865 7/10/2025
1 4866 7/10/2025
1 4867 7/10/2025
1 4868 7/10/2025
1 4869 7/10/2025
1 4870 7/10/2025
1 4871 7/10/2025
1 4872 7/10/2025
1 4873 7/10/2025
1 4874 7/10/2025
1 4875 7/10/2025
1 4876 7/10/2025
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1 4877 7/10/2025
1 4878 7/10/2025
1 4880 7/10/2025
1 4879 7/10/2025
1 4881 7/10/2025
1 4882 7/10/2025
1 4883 7/10/2025
1 4884 7/10/2025
1 4885 7/10/2025
1 4886 7/10/2025
1 4887 7/10/2025
1 4888 7/10/2025
1 4889 7/10/2025
1 4890 7/10/2025
1 4891 7/10/2025
1 4892 7/10/2025
1 4893 7/10/2025
1 4894 7/10/2025
1 4895 7/10/2025
1 4896 7/10/2025
1 4897 7/10/2025
1 4898 7/10/2025
1 4899 7/10/2025
1 4900 7/10/2025
1 4901 7/10/2025
1 4902 7/10/2025
1 4903 7/10/2025
1 4904 7/10/2025
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1 4905 7/10/2025
1 4907 7/10/2025
1 4908 7/10/2025
1 4909 7/10/2025
1 4910 7/10/2025
1 4911 7/10/2025
1 4912 7/10/2025
1 4913 7/10/2025
1 4914 7/10/2025
1 4941 7/11/2025
1 5078 7/17/2025
1 5079 7/17/2025
1 5080 7/17/2025
1 5081 7/17/2025
1 5082 7/17/2025
1 5083 7/17/2025
1 5084 7/17/2025
1 5085 7/17/2025
1 5086 7/17/2025
1 5087 7/17/2025
1 5088 7/17/2025
1 5089 7/17/2025
1 5090 7/17/2025
1 5092 7/17/2025
1 5091 7/17/2025
1 5093 7/17/2025
1 5094 7/17/2025
1 5095 7/17/2025
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1 5096 7/17/2025
1 5097 7/17/2025
1 5098 7/17/2025
1 5100 7/17/2025
1 5099 7/17/2025
1 5101 7/17/2025
1 5102 7/17/2025
1 5103 7/17/2025
1 5104 7/17/2025
1 5106 7/17/2025
1 5105 7/17/2025
1 5108 7/17/2025
1 5107 7/17/2025
1 5109 7/17/2025
1 5110 7/17/2025
1 5111 7/17/2025
1 5112 7/17/2025
1 5113 7/17/2025
1 5114 7/17/2025
1 5115 7/17/2025
1 5116 7/17/2025
1 5117 7/17/2025
1 5118 7/17/2025
1 5119 7/17/2025
1 5120 7/17/2025
1 5121 7/17/2025
1 5122 7/17/2025
1 5123 7/17/2025
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1 5124 7/17/2025
1 5125 7/17/2025
1 5126 7/17/2025
1 5127 7/17/2025
1 5130 7/17/2025
1 5128 7/17/2025
1 5129 7/17/2025
1 5131 7/17/2025
1 5132 7/17/2025
1 5133 7/17/2025
1 5134 7/17/2025
1 5135 7/17/2025
1 5136 7/17/2025
1 5137 7/17/2025
1 5138 7/17/2025
1 5139 7/17/2025
1 5140 7/17/2025
1 5141 7/17/2025
1 5142 7/17/2025
1 5143 7/17/2025
1 5144 7/17/2025
1 5145 7/17/2025
1 5153 7/18/2025
1 5154 7/18/2025
1 5155 7/18/2025
1 5174 7/18/2025
1 5175 7/18/2025
1 5173 7/18/2025
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1 5177 7/18/2025
1 5176 7/18/2025
1 5178 7/18/2025
1 5179 7/18/2025
1 5181 7/18/2025
1 5180 7/18/2025
1 5182 7/18/2025
1 5183 7/18/2025
1 5184 7/18/2025
1 5187 7/18/2025
1 5189 7/18/2025
1 5188 7/18/2025
1 5190 7/18/2025
1 5191 7/18/2025
1 5192 7/18/2025
1 5194 7/18/2025
1 5193 7/18/2025
1 5196 7/18/2025
1 5195 7/18/2025
1 5197 7/18/2025
1 5198 7/18/2025
1 5199 7/18/2025
1 5200 7/18/2025
1 5201 7/18/2025
1 5202 7/18/2025
1 5203 7/18/2025
1 5204 7/18/2025
1 5205 7/18/2025
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1 5206 7/18/2025
1 5226 7/21/2025
1 5228 7/21/2025
1 5232 7/21/2025
1 5233 7/21/2025
1 5234 7/21/2025
1 5235 7/21/2025
1 5237 7/21/2025
1 5237 7/21/2025
1 5238 7/21/2025
1 5239 7/21/2025
1 5241 7/21/2025
1 5242 7/21/2025
1 5243 7/21/2025
1 5244 7/21/2025
1 5307 7/22/2025
1 5384 7/25/2025
1 5384 7/25/2025
1 5714 8/7/2025
1 5715 8/7/2025
1 5716 8/7/2025
1 5717 8/7/2025
1 5718 8/7/2025
1 5719 8/7/2025
1 5720 8/7/2025
1 5722 8/7/2025
1 5721 8/7/2025
1 5723 8/7/2025
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1 5724 8/7/2025
1 5725 8/7/2025
1 5726 8/7/2025
1 5727 8/7/2025
1 5728 8/7/2025
1 5729 8/7/2025
1 5731 8/7/2025
1 5730 8/7/2025
1 5732 8/7/2025
1 5733 8/7/2025
1 5734 8/7/2025
1 5735 8/7/2025
1 5736 8/7/2025
1 5737 8/7/2025
1 5738 8/7/2025
1 5739 8/7/2025
1 5740 8/7/2025
1 5741 8/7/2025
1 5742 8/7/2025
1 5743 8/7/2025
1 5744 8/7/2025
1 5745 8/7/2025
1 5748 8/7/2025
1 5746 8/7/2025
1 5747 8/7/2025
1 5749 8/7/2025
1 5750 8/7/2025
1 5751 8/7/2025
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1 5752 8/7/2025
1 5753 8/7/2025
1 5754 8/7/2025
1 5755 8/7/2025
1 5756 8/7/2025
1 5757 8/7/2025
1 5758 8/7/2025
1 5759 8/7/2025
1 5760 8/7/2025
1 5761 8/7/2025
1 5762 8/7/2025
1 5763 8/7/2025
1 5764 8/7/2025
1 5765 8/7/2025
1 5766 8/7/2025
1 5767 8/7/2025
1 5768 8/7/2025
1 5769 8/7/2025
1 5770 8/7/2025
1 5771 8/7/2025
1 5772 8/7/2025
1 5773 8/7/2025
1 5774 8/7/2025
1 5775 8/7/2025
1 5776 8/7/2025
1 5777 8/7/2025
1 5778 8/7/2025
1 6087 8/20/2025
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052 - City Wide Request Activity (Submitted Internally)
 Filtered by: 10 Request TypesQuarterly Report: 2025-Q3 (July - September)

1 6089 8/20/2025
1 6091 8/20/2025
1 6092 8/20/2025
1 6093 8/20/2025
1 6094 8/20/2025
1 6095 8/20/2025
1 6096 8/20/2025
1 6097 8/20/2025
1 6098 8/20/2025
1 6099 8/20/2025
1 6100 8/20/2025
1 6101 8/20/2025
1 6102 8/20/2025
1 6103 8/20/2025
1 6104 8/20/2025
1 6105 8/20/2025
1 6106 8/20/2025
1 6195 8/25/2025
1 6196 8/25/2025
1 6197 8/25/2025
1 6198 8/25/2025
1 6260 8/26/2025
1 6261 8/26/2025
1 6262 8/26/2025
1 6262 8/26/2025
1 6263 8/26/2025
1 6264 8/26/2025
1 6265 8/26/2025
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052 - City Wide Request Activity (Submitted Internally)
 Filtered by: 10 Request TypesQuarterly Report: 2025-Q3 (July - September)

1 6275 8/27/2025
1 6276 8/27/2025
1 6434 9/4/2025
1 6435 9/4/2025
1 6436 9/4/2025
1 6437 9/4/2025
1 6438 9/4/2025
1 6439 9/4/2025
1 6550 9/8/2025
1 6551 9/8/2025
1 6552 9/8/2025
1 6553 9/8/2025
1 6554 9/8/2025
1 6554 9/8/2025
1 6555 9/8/2025
1 6832 9/19/2025
1 6850 9/22/2025
1 6853 9/22/2025
1 6854 9/22/2025
1 6855 9/22/2025
1 6863 9/22/2025
1 6869 9/22/2025
1 6870 9/22/2025
1 6870 9/22/2025
1 6871 9/22/2025
1 6871 9/22/2025
1 6872 9/22/2025
1 6872 9/22/2025
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052 - City Wide Request Activity (Submitted Internally)
 Filtered by: 10 Request TypesQuarterly Report: 2025-Q3 (July - September)

1 6873 9/22/2025
1 6874 9/22/2025
1 6893 9/23/2025

INT, DPW 
Replace 
Lost/Stolen C

9

1 5593 8/4/2025
1 5594 8/4/2025
1 5863 8/11/2025
1 5933 8/13/2025
1 5956 8/14/2025
1 5957 8/14/2025
1 5960 8/14/2025
1 6867 9/22/2025
1 6936 9/24/2025

INT, DPW 
Senior Swap 
Out Cart

4

1 5864 8/11/2025
1 5874 8/11/2025
1 6447 9/4/2025
1 6836 9/19/2025

INT, DPW 
Trees in 
Prks/Cmtrs

6

1 5859 8/11/2025
1 6390 9/3/2025
1 6393 9/3/2025
1 6401 9/3/2025
1 6456 9/4/2025
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052 - City Wide Request Activity (Submitted Internally)
 Filtered by: 10 Request TypesQuarterly Report: 2025-Q3 (July - September)

1 6860 9/22/2025
INT, DPW 
Trees in the 
Pblc Way

9

1 4588 7/3/2025
1 5071 7/17/2025
1 5580 8/4/2025
1 5835 8/8/2025
1 5964 8/14/2025
1 6071 8/19/2025
1 6125 8/21/2025
1 6173 8/22/2025
1 6620 9/10/2025

Total 706
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